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O Mypay [‘;’i“l’TalCKyﬁ 'QTitZs;mrou
n ELoaywyn — Zkomog kat Epappoyn tng MoALtikng .

H MYPAY A.E. 6paotnplomoleital amokAeloTikd we Mapoxog Texvoloykwyv Kal Texvikwv YTinpeowwv (Technical
Service Provider — TSP), mpoo@épovtac AUCEIC TTANPOPOPIKACG, UTIOOTNPIENG, SlaoUVEEDNC, EYKOTAOTAONG KOl
OUVTNPNONG OCUCTNUATWY, EPOPUOYWYV KOL TEPUATIKWV cuokeuwv (omwe POS), kabwg kat uttodopwyv ICT. Ot
UTINPEOCIEG TNG TeplopidovTal oTNV TOPOXN TEXVOAOYIKNG UTOCTAPLENG, OBlOCUVEECEWY KOl ouvVTIAPNONG
OUCTNUATWYV TIANPWHWYV, HE OTOKAEIOTIKO OTOXO TN OlEUKOAUVON TNG ETUKOWVWVIOG HETAEU ETILXEPAOEWY,
TPOTMECWYV KOL AOMWYV TIOPOX WV TANPWHWYV. H MYPAY A.E. CUAAEYEL KOl ETIEEEPYALETAL TIPOOWTIKS SESOUEVA
OTIOKAELOTIKG OTO TAQIOL0 TNG AETOUPYIOG TNG WG TEXVOAOYIKOU TIOPOXO0U, VIO TNV UTIOOTHPLEN, dloXEiplon Kol
BeATiwon TwWV TEXVOAOYIKWYV TNG UTOSOPWYV, TNV OGOPAAEIC TWV TIANPOPOPLOKWY CUCTNUGTWY TNG KAl TN
OUUHOPPWON HE TO EUPWTIOTKO KOl €BVIKO SIKOLO TIEPL TTPOOTOCIOG SESOUEVWV.

H mapouca TMoALTIK AMopPnToU KABopIiZel TIC OPXEG, TIC OLOBIKAOIEG KOl TA SIKALWMOTO TIOU SLETIOUV ThV
ene€epyooio MPoowTKWV 6edopévwy amnd tn MYPAY, cUu@wva pe tov Kavoviouo (EE) 2016/679 (Mevikog
Kavoviopog yw tnv lMpootaocia Aedopevwv — GDPR), tov v. 4624/2019 OnwG OYXUEL, KOBWG KAl TIG ELOIKEG
OTIOLTACELG TWV EMOTTIKWY opXwV, Tov Kavoviopo (EE) 2022/2554 (DORA) 6cov a@opd TNV GOQAAELD TWV
SIKTUWV KalL TN AETOUPYIKN GVOEKTIKOTNTA TWV TANPOPOPLOKWY cuotnUdTwV. H MYPAY e@apudlel Ta mpodTuma
CUTG OTIOKAELOTIKG UTIO TNV IBIOTNTA TNC WC TEXVOAOYIKOC Ttépoxog (TSP).

H mapouoa MOATIKY €QOPUOZETOL OE KGBE HopPr) eMEEEPYAOIAG TIPOOWTIKWY SESOUEVWYV TIOU SLEVEPYEITAL OTIO
™ MYPAY, 1biwg:

1.1 Katd tnv mpooBaon Kol XpAon TwV TEXVOAOYIKWYV UTIOS0UWYV, EQOPHOYWYV, LOTOTOTIWYV KOl CUCKEUWV
POS mou dlaxepi¢etol n Etalpeia.

1.2 Kata tn ouvayn, dwaxeipion N ANEN EUMOPKWYV 1 TEXVIKWV OXECEWV HE TEAGTEG, OUVEPYOATEC,
TIPOUNOEUTEG 1 GAAOUG OVTIOUPPBAAAOUEVOUG.

1.3 Katd tnv mopoxn TEXVIKNG UTOOTAPENG N €§umnpeTnong XPNOoTWV Kol Tn dlaxeipon artnuétwy
ETIKOLVW VIO I TIOPATIOVWYV.

1.4 Katd TN ouppdp@won HE TIC UTIOXPEWOELE OCPAAELOG TTANPOPOPLOKWY CUCTNUATWY, ETILXELPNOCLOKNG
OUVEXELOCG KOL TpooTaoiag O6edouEVWY, OUMPWVE pe To DORA KOl TGO €UPWTAIKA TPOTUT
dlakuBepvnong ICT.

H MYPAY evepyei wg YmeuBuvog Enegepyaoiog yia Ta MTPOOWTIKA SEG0UEVA QUOIKWYV TIPOCWTIWYV TIOU AOpPOoUV
XPNOTEC TWV TEXVOAOYIKWYV UTINPECIWYV TNG, TEAATEG, OUVEPYATEG, EPYALOMEVOUG N ETILOKETTEG TWV YNQLOKWYV
TIACTYOPPWYV TNG.

2TO TAGIOL0 UTO TNG AELTOUPYLIKAG UTIOOTHPLENG TWV CUCTNUATWY TNG, EQUPHOZEL AUOTNPA PETPA SLAPAVELQG,
Ao@AAELOG KL Aoy0d00iac, CUNPWVA e Ta GpBpa 5 kal 32 Tou GDPR (VOOTNTA, Sla@AVELd, EAayloToToinon,
OKpPiBELD, TIEPLOPLOPOC OKOTIOU, GOPAAELX KOL AOoy0S0aia) KaBwg Kal TIG uTtoy pewoelg Tou Kavoviopou DORA yia
ao@AAELN, avOeKTIKOTNTO Kol SlakuBepvnon ICT.

H mapouca MoALtikr Artopprtou:

1.41 Meplypdipel Ol 6€50UEVO CUAAEYOVTAIL, VIO TIOLOUC OKOTIOUC KOIL [IE TIOLG VOUIKR B&ON, OTO TIAGICLO TWV
TEXVOAOYIKWYV AETOUpylwV TNG MYPAY.

1.4.2  AvOAUEL TO SIKALWHPOTO TWV QUOIKWYV TIPOCWTIWYV KGL TOUC TPOTIOUG E TOUG OTIOIOUG UTIOPOUV VO Ta
ClOKIOOoUV.

1.4.3 KaBopicel Tig mpounobeoelg SloBiBaong, OmoBAKEUONG KAl SLaYPAPAC SES0UEVWY, e BAON TIC APXEQ
NG AVAYKALOTNTOC KOL EAaxLloToToinonG.

1.4.4  TNepypd@el TA TEXVIKA KOL OPYOVWTIKA HETPO AOPAAELOC TIOU £QapUOeL N Etalpeia, diaopaliovTag
TN AETOUPYIKA GVOEKTIKOTNTA KOL TNV TIPOOTACIO TWV TANPOQPOPLWYV.

1.4.5 Opicel ti¢ eubuveg tou Ymeubuvou [Mpootociog Asgdopevwyv (DPO) oto MAGIo0 TNG TEXVOAOYIKNG
SLOKUBEPVNONG KGL TNG CUMMOPYWONG UE TO SIKOLO TIPOCTOCIOG SES0UEVWV.
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H epappoyn tTng mopoucac MOALTIKAG VAL UTIOXPEWTIKA Y10t OAQ TO UEAN TOU TIPOCWTIKOU, TOUG CUVEPYATEG KOL
TA €E0UCLOS0TNIEVD TPITA HEPN TIOU TIAPEXOUV UTINPECIEG YIa Aoyaplaoud tng MYPAY.

> € K&Oe TepimTwon ocuvepyaoiag pe Tpitoug ekteAouvteg TNV ene&epyaoia, n MYPAY e§aoc@alilel Tn CUMBATIKNA
OUPMOPPWON e To GpBpo 28 Tou GDPR kol TIPoRAETEL SIKOIW IO EAEYXOU VIO TN S0P EALON TNG 0pONG TAPNONG
TWYV UTIOXPEWOEWYV TIPOOTOGCIOG SEOOUEVWV.

H MYPAY 6latnpel 1o Sikaiwpa va tpomomolel TNV MNoATkn auth, Onote anatteital Adyw HETOROAWV OTO
KOVOVIOTIKO 1 TEXVOAOYIKO TEPIBAAAOV I AOYW GVABAGOULIONG TWV UTINPECIWYV TNG.

Ol TPOTIOTIONOELG AVAPTWVTOL PE SLAPAVELD OTOV €TCNUO LOTOTOTO TNG ETalpeiag (www.mypay.gr) kot Tibevtol
o€ LoXU META ATIO EUAOYO XPOVIKO SLACTNHG EVNUEPWONG TWV XPNOTWV.

a Opopoi kat Eppnveieg B

o TOug OKOTIOUG TNG TOPOUCAC MOAILTIKAG, OL OPOL TIOU X PNOLOTIOLOUVTAL £X0UV TNV £VVOLX TIOU TOUG GTI06idEL 0
levikog Kavoviopég Mpootacioag Asdopévwyv (Kavoviopog (EE) 2016/679 — "GDPR") kat o v. 4624/2019, kabwg
KOl ol okOAoubBol €l6lkol OPIOMOl, OTIWG QUTOL XPNOLHOTIOUVTAL TauTtoonua otnv «loAttkn Emegepyooiag
Agbopevwy yla apoxn Ynnpeoiag (DPA)»:

21 «[MPOCWTIKG AESOUEVO» ONUAIVOUV KGBE TIANPOPOPIC TIOU CPOPA TOUTOTIOINKEVO 1 TOUTOTOW OO
(PUOIKO TIPOOWTO. TNV Tmepimtwon tng MYPAY, o 6poc c@opd HOVO 8eS0PEVO TAUTOTIOINONG KO
EMKOLVWVIOG XPNOTWYV, OUVEPYOTWYV I EKTTPOOWTIWYV ETUXEIPNOEWYV, KOBWG KOl TEXVIKA dedopeva
AeToupyiog Twv ouoTnNUATwVY Tng (mx. IP 8levbuvon, avayvwplotikd cuckeune POS, &sdopeva
OUMBAVIWYV — logs). Aev TTEPIAGUPBAVEL OLKOVOULKA 1) TPOTIECIKA SES0UEVD, OTIWG OTOLKEIR KapTwYV, IBAN,
UTIOAOLTIG.  AOYOIPLOIOPWY 1 OUVOAAOKTIKE 6gdopeva, Ta omoia n MYPAY 6ev GUAAgyel oute
eneEepyaleTal.

2.2 «EmeEepyaoio» onuaivel kaBe TPAEN N oeP& TPAEEWYV TIOU TIPOY LOTOTIOLEITOIL OE TIPOOWTIKS SESOUEVQ,
OTWG N OUAAOYNR, amoBnkeuon, opy&vwon, Slathpnon, Tpomomnoinon, Swpiacn 1 dlaypaen autwy,
OTIOKAELOTIKA OTO TAGICLO TNG TEXVOAOYIKAC AEITOUPYICGCG KOL UTIOCTAPIENG TWV UTtNPecIwVY Thg MYPAY.

2.3 «YTIOKEIEVO TWV AESOUEVWV» ONUAIVEL KABE QUOLKO TIPOCWTIO TOU OTIOIOU TG HE60UEVA UTIORBAAAOVTGL
oe ene€epyaoia and tTn MYPAY, mepAOUBAVOUEVWYV:

2.31 TWV EUTIOPWYV ) CUVEPYOTWYV PUOIKWYV TIPOCWTIWYV,
2.3.2 TWV EKPOOWTIWYV VOUIKWYV TIPOCWTIWY,

2.3.3 KOl TWV XPNOTWV TWV TEXVOAOYIKWV e€pyaAeiwv 1 ouokeuwv POS Tou A&ltoupyouVv HEOW TWV
ouUCTNUGTWY TNG MYPAY.

2.4 «YTeubuvog Enegepyaciag» eival n MYPAY A.E. yio OAQ Ta 6€60UEVA TIOU GUAAEYEL KL dlayelpideTal n
bl pog ToVv OKOTO TNG oUvVAPNG, AELTOUPYIOC KAL UTIOOTAPLENG CUVEPYOOLWYV N TNG SlaXEipoNg Twv
TIANPOPOPLOKWYV TNG UTIOSOHWYV. AVTIOETWG, VIO TO SESOUEVA TPITWYV TIOU EL0AYOVTOL I} UTIOBAAAOVTOL O
EMeEEPYOOiO ATIO TOUG EUTIOPOUC HECW TWV oucTNUATWY TNG, N MYPAY evepyel wg ExkteAwv TNV
Eme€epyaoia, BAOEL TWV TEKUNPLWHEVWYV 08NYILV TWV EUTOPWYV.

2.5 «EkteAwV TNV Emegepyaocio» eival KGOE @QUOIKO 1 VOUIKO TIPOOWTIO TIOU €TMEEEPYALETOL TIPOCWTIKA
6e60OEVA VIO AOYOPLOOUO KOl UTIO TIC odnyieg tou Ymeubuvou Emegepyaociag. H MYPAY evepyel wg
EkTEAWV POVO OTOV TOPEXEL TEXVOAOYIKEG uTmnpeoieg (TLX. @\o&evia, umootnplEn n Slaouvdeon
OUCTNUATWYV) TIOU TIEPIAGUBAVOUV TIPOCROCN 0 6E60UEVD TO OTIOIO £XEL KOTOXWPIoEL 0 Eumopog ota
OUCTAMOTG TNG.

2.6 «Eumopog» onuaivel k&Oe emayyeApaTiog n emyeipnon mou ocuvepyadetal pe th MYPAY vy tnv
TIPOMNBELD KL Xprion €E0TALoMOU POS 1 TEXVOAOYIKWYV UTINPEOLWV Kol AUcewV TnG MYPAY. O 'Eumnopog
QVTIHETWTIICeTOL OO TN MYPAY WG YTIOKEIHEVO TWV AESOUEVWY (OTOV TIPOKELTAL VIO PUOLKO TIPOOWTIO) 1
w¢ Yrneubuvog EneEepyaoiag (0tav kataxwpei 660UEVA TPITWV PEOW TWV CUCTNUATWYV TNG).

2.7 «Zuvepyalopevoc Dopeac» onuaivel KAOe TPITO MEPOC, QUOIKO I VOUIKO TPOCWTO, TIOU TIOPEXEL
OUUTANPWHCTIKEG TEXVOAOYIKEG, UTIOOTNPLKTIKEG 1} CUMBOUAEUTIKEG UTINpeoieg otn MYPAY (m.x. mé&poyol
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@I\OEeviog, TeEXVIKOL UTOOTNPIKTEG, TPOYPOUUATIOTEC 1 oUPBouAol ocuppépewong). ‘OAol ol
ouvepyalopevol @opeic deopevovtal oUPBATIKE we Ektehouvteg tnv Emegepyaoia, ouppwva e to
apBpo 28 tou GDPR.

2.8 «MapaBicon MpoowTKWV AESOUEVWV» CNUAIVEL KAOE TIEPIOTATIKO AOPAAELOC TIOU £XEL WG OTIOTEAECUD
TNV KOTOOTPO®H, ATWAELN, dAAoiwon, KN €E0UCLOS0TNIEVN KOLVOAOYNON I TIPOCROCN OE TIPOCWTIK
6edopeva mou tnpei n MYPAY. H MYPAY e@opudlel dladilkaoieg ovixveuong, ag&loAdoynong Kat
KOLVOTIOINONG TEPLOTATIKWYV TIAPABiciong oUWV pe Ta apbpa 33 kot 34 Tou GDPR Kal TIG E0WTEPIKEG
TNC TIOALTIKEG AOPAAELQG.

2.9 «Texvika kal OpyovwTik& MeETpa Ac@AAeglacy» eival Ta PETPA TOU e@appolel n MYPAY vy tnv
TIPOOTACI TWV TIPOOWTIKWYV SESOPEVWY KAl TWV TTANPOPOPLOKWY TNG UTIOSOUWYV, TIEPINOUBAVOVTAG
KpUuTITOoypai@non, €Aeyxo mpooBacng, WeudwVUPOTIOINGN, OLOSIKACIES ETILXELPNOLOKAG OUVEXELOG KOl
OOKIIEG OVOEKTIKOTNTOG, UMY WV [e To apbpo 32 GDPR kot to DORA.

210 «WYnELoKn ETIXELPNOLOKA OVOEKTIKOTNTO» onuaivel TNV Kovotnta tng MYPAY va mpoAauBavel,
QVIXVEUEL, OVTILETWTIZEL KAl OTOKABIOTS TEPLOTATIKA aopdAelag ICT, daopalidoviag tn ouvexn,
OO@OAT KAL OTIPOCKOTITN AEITOUPYIO TWV TEXVOAOYIKWY TNG CUCTNUATWYV.

21 «lMoAttikr EmeEepyaoioac Acdopevwy (DPA)» onuaivel tTo Mpoocdptnua Enegepyaoiog AsSopévwy YIa
mopoxn YTNPEOIOG, TO OT0I0 EPAPUOZETOL CUNMANPWHATIKE UE TNV TIapouoa MoALTKr) AopprTou Kail
OTOTEAEL AVATIOOTIOOTO PEPOG TWV OpwvV Kol Mpolnodecewv tng MYPAY.

a Nopkég Baoelg EneEegpyaociag AeSopévwy =

H MYPAY emne&epy&ZeTal TIPOOWTIKA 6ESOUEVO OTIOKAEIOTIKA OTAV CUVTPEXEL TOUAGYLIOTOV MO OTO TIG VOIKEG
Bdaoelg Tou TPoBAETOVTAL OTIO TO &pBpo 6 Tou Kavoviopou (EE) 2016/679 (GDPR), ol omoieg epapuolovial oTo
TMAQICI0 TNG 6pAOTNEOTNTAC TNG WC TOPOXOU TEXVOAOYIKWYV Kol TEXVIKWV umnpeowwv (Technical Service
Provider-TSP).

EKTTARPWGN GUPBACNG I} TPOGUHPBATIKEG EVEPYELEG: H KUPLO VOUIKN BAON a@OpG TNV EKTIANPWON cUPBACNG N
TNV TIOPOXIN TPOCUUBOTIKWYV UTINPEECLWYV, OTOV TO YTIOKE(UEVO UTIORAGAAEL QiTNUO YO XPNON TWV YN@OKWV
utinpeolwv tng MYPAY. MeplAapBavel TNV TauTtomnoinon, Tn énuoupyia Aoyaplacpou “Merchant Account” (BA.
Toug avTtiototxoug Opoucg Kal MpolnoBeoelg Merchant Account Tng MYPAY).

Mepattepw, n eneepyaocia eival amapaitnTn Yo OKOTIOUG TIOU GTIOPPEOUV OO TA £VVOMPO CUPQPEPOVTO TNG
MYPAY, Ta omoia 6€v UTIEPLOYX UOVTOL OTIO TO SIKALWHPOTA 1) EAEUBEPIEG TWV UTIOKEEVWYV, OTIWG:

31 dlayeiplon Kal BeATiwoN TNG AETOUPYIKOTNTOC TWV TEXVOAOYIKWYV CUCTNHATWY,

3.2 TIOPOKOAOUBNON KL SIOCPAALON TNG ACPAAELNG TWV TTANPOPOPLOKWY UTIOSOUWY,

3.3 TPOANYN KAl SlEPEUVNON TIEPLOTATIKWY GOQPAAELNG N TEXVIKWV CUUBAVTIWY,

3.4 TAPNON LOTOPIKOTNTOG evePYELLV (logs) Yo Adyoug ao@aAELOC KAl UTIOOTAPLENG,

3.5 TIPOOTOGCIO TWV CUOTNUATWY KOL TWV Uutnpeciwv tTng MYPAY omo KokOBouAn r pn €§ouclodotnuevn
xpnon.

ZUYKOTAOeon TOU YTOKEIPEVOU: >€ TIEPUTTWOELC OTIOU omalteital, N MYPAY CUAAEyeL kal eMegepyGleTAlL
6eB0OPEVA E BAION TN PNTH CUYKOTAOEON TOU UTIOKELUEVOU, OTIWG:

3.51 VIO TN XPHON CUYKEKPLEVWY KATNYOPLWYV cookies,
3.5.2  ylo TNV MAPOAOBH EVNHEPWTIKWYV ETUKOWVW VLWV 1) marketing (6mou e@apuoZeTal).

3.5.3  ywa TN BOPETPIKN EMOAROEUCH TAUTOTNTOCG KATA TNV TPOORAOoN OTNV €QAPMOYH, EPOCOV 0 XPHoTng
ETUAEEEL VO EVEPYOTIOLNOEL TN OXETIKA A€lToupyia.

TO UTIOKEIEVO PTIOPEL VO OVOKOAAECEL TN CUYKATAOECH TOU OTIOTESNTIOTE, XWPIG VO ETNPERZETAL N VOULLOTNTA TNG
enegepyaoiag mou EAABE XWPA PO TN avVAKANoNG.

EIOIKWC WG TPOG TA PIOUETPIKG dEdOPEVA, N eMeEepyaoia oTNPIZETOL OTN PNTH OUYKATABEON KATA TO &pbpo 9
mop. 2 otol. o' GDPR, og cuvduaouo pe to &pbpo 6 map. 1 otowK. o, KAt SIEMETAL aTo TNV MoATIKr) BlOpeTpIKWYV
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Aedopévwy (avag. BDP001/01).

Katnyopieg Mpoowmikwv Aedopévwy Tou ZUAAEYovTaL S

H MYPAY, oto TACQIOlO0 TNG AELTOUPYIOG TNG WG TOPOXOU TEXVOAOYIKWOV KOL TEXVIKWYV uTinpeowwV (Technical
Service Provider — TSP), cuAAgyel Kal eMeEePYALETAL OTIOKAEIOTIKA TIG KATNYOPIEG TIPOCWTIKWYV SESOUEVWYV TIOU
elval omoOAUTWG amopaitnTeg ywa TNV opbn TMOPOXN, UTIOOTHAPLEN KOl GOPAAED TWV TEXVOAOYIKWV TNG
OUCTNMATWY, TN dlaxXeiplon TwV CUUBOTIKWY TNG OXECEWYV, KOABWE KAl YO TN CUMMOPQ WO TNG HE TIG OTIGLTHOELG
Tou Kavoviopou (EE) 2016/679 («GDPR»), Tou v. 4624/2019 kot Tou Kavoviopou (EE) 2022/2554 («DORAY).

H ouAAoyn TEPLOPIZETOL QUOTNPG OTO AVAYKOIO SEG0UEVA, CUNPWVT PE TNV OPXN TNG €AaxLlOTOMoinoNG TOu
apBpou 5 mop. 1 otory. Yy Tou GDPR, KOl €V €MEKTEIVETAL O MANPOPOPIEC TIOU BEV €ival CUVAPEIG HE TN
Aettoupyia Tng MYPAY w¢ Topdxou TEXVOAOYIKWYV AUCEWYV.

2TO TAQIOLO TNG AELTOUPYIKAG KOL TEXVIKAG TNG dpaotnpotntag, N MYPAY evoeEXeTal vo eMeEepyALETOL TIG
OKOAOUBEG KaTnyopieg SeSOUEVWV:

41

4.2

4.3

4.4

4.5

6E60EVO TOUTOTOINONG KOL ETKOWVWVIOC TWV OUVEPYATWYV, XPNOTWV TWV TEXVOAOYIKQOV TNG
UTINPECLWYV N EKTIPOCWTIWYV VOUIKWYV TIPOCWTIWYV, OTIWE OVOUOTEMWVUO, IBLOTNTA, ETALPIKN 60N, oToly Ela
ETXElPNONG, oTolxeia emKowwviag (tNA€@wvo, NAEKTPOVIK &leubuvon), KaBwC Kol OTOLSNTIOTE
ETURERALWTIKG OTOLKEIO OTAITOUVTAL VIO TNV TOUTOMOINCN OTO TMAQICIO TNG oUvayng N ekTeEAeoNng NG
METOEU pOC oUPBOONG, CUPPWVO HE TO &pbpo 6 Tap. 1 ototy. B GDPR. EWOKWG WG TPOog Ta oTolKEin
EMKOWVWVIOG (16iwg apBpoug tnAepwvou), n MYPAY epoapuodel auEnpeveg SIKAEIBEG VOUIOTNTAG,
OKPIiBELOC KOl EMIKALPOTIOINONG, CURPWVO KE TNV apx TNG aKpiBelag Tou Gpbdpou 5 map. 1 ototk. &' Tou
levikou Kavoviopou Mpootaociag Acdopévwy (GDPR). e kabe mepimtwon, n MYPAY ypnollotolei
oTolyeia eMmKolvwViag Tou €xouv dNAwWBEel Ao TO 610 TO UTOKEIMEVO 1 OTIO VOO €E0UCLOS0TNEVO
EKTIPOOWTIO KOl EQAPHOLEL SLadIKOoieC EAEYXOU Kal eMPBePRaiwong TnNG opOOTNTAG TOUG TPV OTIO KAOE
0oUOLWN ETIKOVW Via.

TEXVIK& KOl AETOUPYIKA HESOUEVA TIOU TIPOKUTITOUV GO TN XPHON TWV CUCTNHATWY KAL UTIOSOPWYV TNG
MYPAY, Tep\OPBOVOUEVWY EVOEIKTIKG TNG Oleubuvong IP, TwV QVOYVWPLOTIKWY OCUCKEUWV R
TEPUOTIKWV POS, TV 6€60UEVWYV KATOYPAPNAC CUPBAVTWYV (event logs), TwV oTolKeiwV dlaoUuveeong e
TO TTANPOQOPLOKA CUCTHHOTO, TWV SEG0UEVWYV TNAEUETPIOG, KABWC KAl OTIOWWVHNTIOTE TTANPOPOPLWV
elval avaykaieg yia tn Slao@&ALon TNG AEITOUPYIKAG CUVEXELOG, TNV TEXVIKA UTIOOTNPLEN, TNV GOPAAELX
KOl TNV avOeKTIKOTNTA TwV ICT TEPLOUCLOKWY OTOLXEIWY, OTIWC TIPORAETETAL OTa GpBpa 9 €wg 15 Tou
Kavoviopou DORA.

6edopEva TIou UTIOBAAAOVTOL OTIO TOUC OUVEPYATEG, XPNOTEC N EUMOPOUC MECW TWV CUCTNUATWYV
EMKOWVWVIOG, TNG POPHOG UTIOOTAPLENG N TWV HNXOVIOHWYV OVOPOPAG TEXVIKWV CUMBAVIWY, 1OIWG
OTOV CUTA €ival amapaitnTa yia N dlepeuvnon 1 €miAucn BEPGTWY, TNV KOTAYPAPN TEPIOTATIKWYV
QOQAAELOC 1 TNV OTOKPLON O€ QLTAUATO EEUTINPETNONG. Ta 6E60UEVA QUTA TIEPLOPILOVTAL AUCTNPG OTO
TIEPLEXOMEVO TIOU O {6log O XPNOTNG TGPEXEL KOl UTIOBAGAAOVTOL ot emegepyacia POVO Yo ThV
€EUTINPETNON TOU OVTIOTOLKOU OKOTIOU CUMPW VA E TO GipBpo 6 Tap. 1 ototy. ot GDPR.

6edOEVA TIOU TNPOUVTCL OTO TIAGIOLO TNG ETALPIKNAG SlaYEipLong, TNG AOYLIOTIKAG TIOPaKoAoUBnong Kai
NG QOPOAOYIKNG CUMMOPYWONG tTng MYPAY, onwg mMPoBAEMOVTIAL aTd TNV €AANVIKN KOl EVWOLOK
VOMO0BEGIA, CUUPW VA HE TIC SLOTAEELG Tou KW bika DopoloyIkig Aladikaaciog (v. 4174/2013), Tou Kwbika
®opoloyiog Ewwodnuotog (v. 4172/2013), tou v. 4308/2014 mepi EAANVIKGOV AoyloTK@OV MpoTtunwy,
KOBWC KAl K&Oe GAANC OXETIKNG SIATAENG TNG EAANVIKAG VOUOOEGIOC TIoU SIETEL TNV TAPNON AOYIOTIKWYV
OTOIXEIWYV OTO OVWVUMEG €TALPEIEG. MPOKEITOL OTIOKAELOTIKA VIO HESOUEVA TIOU OTAITOUVTAL YO TNV
e@appoyn Tou apbpou 6 ap. 1 otol. Y GDPR (CUPPOp@woN e EVVOUN UTIOX PEWON).

6€60EVA TIOU CUAAEYOVTOL KATA TNV MPOoRacn otov enionpo otétono tng MYPAY i kotd Tn Xpnon
TWV NAEKTPOVIKWYV TNG UTINPECLWOV, CUNTIEPINAUBAVOUEVWYV 6€60UEVWYV COOKies KAl CUVAPWYV OTOoLXElwV
PUNQLOKAC SpaoTNEIOTNTAC, TO OTOI0 CUAAEYOVTOL KOL €MEEEPYALOVTAL CUHPWVA Ke TNV TMOALTIKA
Cookies tng Etaipeiog kot tnv odnyia ePrivacy (v. 3471/2006), €@OCOV OUVIPEXEL N QTOLTOUMEVN
ouyKaTaBeon cUPPWVA e To &pbpo 6 Tap. 1 otoy. a" GDPR. MNa tn dlaxeipton artnUATWY UTIOOTHPLENG
KalL ETIKOVWVIOG, N MYPAY XpnolLOTIoLEl ATIOKAELCTIKG OTOLY €0 ETIKOLVW VIOIG TTIOU €X0UV SNAwBEL oo TO
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i6l0 TO UTIOKEIHEVO TWV O€OOMEVWV N TIOU €XOUV TPONYOUMEVWCG emPBeBolwdel wg opbda Kail
ETIKOLPOTIONHEVA. ‘OTIOTE TA OTOIKEID EMKOWVWVIOG YVwoTomoouvtal otn MYPAY amnod tpito mpoowTto
(EVOEIKTIKA: EUTIOPO, CUVEPYATN N TEXVIKO TIAPOX0) OTO MAGIOLO TEXVIKAG UTIOOTHPLENG N ETILXELPNOLOKAG
AELITOUPYIOG, QUTA XPNOULOTIOIOUVTOL OTIOKA ELCTIKA Y10 TOV OUYKEKPIIEVO OKOTIO KOL UTIO TNV TipolndOeon
OTL €lval VOUIUO KoL GKPLB. Ze Tepimtwon dAAwong n dlomiotwong O0TL apBuog TnAe@wvou 1 &AAO
OTOLXEI0 ETKOVWVIOG OVAKEL O€ TPITO MPOoWTo, N MYPAY TaUEL QUECWC KABE TIEPALTEPW ETUKOLVW VIQ,
TpoBaivel O ETUKALPOTIOINON N SLOYPA@r) TOU OTOLXEIOU KOL TEKUNPLWVEL TO OXETIKO TEPLOTOTIKO OTO
TIACHOLO TWV UTIOXPEWOEWYV AOY0500ia¢g TNG.

H MYPAY GOUAAEyEL €BIKEC KOTNYOPIEC TPOOWTIKWY O6eSOUEVWYV KOT& TO &pbpo 9 GDPR povo oe 6uo
TEEPUTTWOELG: (0) OTOV TO UTIOKEIUEVO TO TIAPEXEL OIKEIOOEAWC KAl LOVO £QOCOV GUTO €ival ATIOAUTWE AVAYKaio
V& TNV &oKNon OWKAWMATOC 1 TNV UTOOTNPEN OITAMOTOG, OTOTE N eMEEEPyaoia SlEVEPYEITAL UTIO TIQ
npoumobeoelg tou G&pbpou 9 map. 2 GDPR kot povo otov BoBuo mou amotteital, kKot (B) otav o xpnotng
EVEPYOTIOLEL, KOTOTILV PNTAG OUYKATAOEoNG, TN BLOMETPIKA €MAAROgUCn TAUTOTNTAC Yl TNV Tpdooacn otnv
e@appoyn, ondte epapuodletal n MoAlTikr Blopetpikwv Agdopevwy (avag. BDP001/01). Mépav TwV avwTEpw, N
MYPAY 6ev CUAAEYEL EIBIKEC KOTNYOPIEG TIPOCWTIKWYV SESOUEVWYV.

H Etaipeia 6ev ouAAeyel oute eneepydleTal 6€S0UEVA AVNAIKWY OTO TAGIOI0 TWV TEXVOAOYIKWYV UTINPECLWV
g, 6e6oueEVNG TNC PUONG KOL TOU GVTIKEWEVOU TWV TIAPEXOMEVWVY AUcswV. Av TiepleABouv og yvwon TNng
d6edopeva avnlikou, n MYPAY mpoBaivel xwpic KaBuotépnon otnV Go@aAn Slaypa@n Toug, CUMPWVA HE TNV
MoArTikA Aoy pa@ng KoL Ta apdpa 5 kat 17 GDPR.

a Mnyég ZuAAoyng kat Texvikég MéBodoL EmreEepyaoiag ®

H MYPAY, oto mAaiolo Tng §paotnpldtNTAC TNC WC TMOPOXOU TEXVOAOYIKWYV KAl TEXVIKWV UTINpeolwV (Technical
Service Provider — TSP), cuAAgyel Kol eMeEePYALETOL TIPOOWTIKG SHESOUEVA OO CUYKEKPIEVEG, OTOAUTWG
TIPOOGLOPIOUEVEG KOL VOULUEG TINYEG, OTMOKAEIOTIKA OTOV BABPO TIOU n CUAAOYR QUTH €ival GVAYKAia Yo TNV
TIOPOXN KOL AETOUPYiO TWV TEXVOAOYIKWV TNCG OUCTNMATWY, VIO TNV €KMAAPWON TWV CUPBOTIKWV TNG
UTIOXPEWOEWYV KOL YO TN CUMHOPYWON TNG HE TO LoXUOV KAVOVIOTIKO TIAaiolo, 16iwg Tov Kavoviouod (EE) 2016/679
(«GDPR»), Tov v. 4624/2019 kait Tov Kavovioud (EE) 2022/2554 («<DORAY).

H MYPAY 6ev Aappdavel 6edopeva amd TNYEG TOU OXETICOVTAL PE TNV TOPOXN UTINPECLWYV TANPWHWYV, TNV
EKTEAEON OUVOAAQYWYV I TNV EMOMIEIN WOPUUATWY NAEKTPOVIKOU XPNMOATOG 1 TANPWUWYV, Kabwg 6bgv
5PCOTNPLOTIOLEITOL OTOUC TOMEIC QUTOUG OUTE SLOBETEL APHOBLOTNTES TIPOCRAONC OE AVTIOTOLX Ol 6ESOUEVQ.

Ta IPOCWTUKS 6edopeva TIou ene§epyadetal N MYPAY TpoEpYXOVTaL OTOKAEIOTIKG QIO TIC GKOAOUBEC KATNYOPIEG
TNYWV, CULPWVA UE TIC GPXEC VOULLOTNTAC, SLa@AVELOG KAl Aoyodoaiag Tou dpbpou 5 GDPR:

5.1 OTO TO {610 TO UTIOKEIUEVO TWV HEHOPEVWY, OTO TAQIOO TNG ouvayng n ektéAeong oupPaong, NG
TIOPOX NG TEXVIKNG UTIOOTAPLENG, TNC ETUKOWVWVIOG He TNV MYPAY i TNG XPNOoNG TWV TEXVOAOYIKWYV TNG
AUoewV. H Topox TwV 6E60UEVWYV QUTWYV €ival TIOAAEG QOPEC AVAYKAIa Yl TN cuvayn f TV opdn
EKTENECN TNG OXETIKAG OUVEPYOOIOC KATA TNV €vvold Tou Gpbpou 6 mapdypagog 1 otowxeio B tou
GDPR.

5.2 OTIO TO TEXVOAOYIK& OUCTHMOTO, TIG UTIOSOMEC TIANPOYOPLKAG KOl TIG OUOKEUEG TIOU UTIOOTNpPIZeL N
MYPAY, 16iwg HECW QUTOPATNG KOTOYPAPAG 6E60UEVWYV OTIWCG dleubuvoelg IP, TauTtomoinNTik& otolyeia
OUCKEUWYV, HEGOUEVA KATAYPAPNG CUMBAVIWYV («logs») Kol TTANPOQOPIEG AETOUPYIKNAC CUUTIEPLPOPAG
TWV oUoTNUATWYV. H cuAAoynh auth teAel umd To MAQICLO GpBpou 6 Tapaypaog 1 otoleio ot Tou
GDPR, koBwg gival amopaitnTn yo tn SI0o@AALonN TNG AOPAAELNG, OKEPALOTNTAG KOL OVOEKTIKOTNTOG
TWV TANPOPOPLOKWYV UTIOSOUWYV, KOTG TIARPN CUNHOp@won Le Tov Kavoviopd DORA.

5.3 OTO ETIKOWVWViEG TOU ameubuvovtol Tpog TNV MYPAY péow Twv KAVOAWV eEumnpeTnong,
OUMTEPIAOLPBAVOUEVWY NAEKTPOVIKWV HNVUUOTWYV, OITNUATWYV UTIOOTHPLENG, AVAQOPWY TEXVIKWV
TIPOBANHAETWY 1 ETUKOWVWVIWYV HECW TWV ETHONHWYV YNPLOKWYV KOVOALWY NG ETalpeiag. Ta dedoueva
auTG eme§epyAdOVTOL OTOKAEIOTIKA YO TOUG OKOTIOUG YO TOUG OTIOIOUG TIOPEXOVTAL, CUNPWVA UE TNV
apXH TEEPLOPLOOU TOU OKOTIOU Tou dpbpou 5 tou GDPR.

5.4 OTIO TEXVIKEG KOL AEITOUPYIKEC SLOOUVOECEIC TWV CUCTNUATWY TNG MYPAY pe eEWTEPIKOUG TIOPOXOUG
TEXVOAOYIKWYV  UTNPECIWYV, ONWCE TGPOXoUuG @l\ogeviag, Tmopodéxoug cloud 1 umodopwv
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KUBEPVOOOPAAELOG, TIAVTOTE E BAON CUUBACELG EKTENEDNC eMeEEPYBOiag KOTA TO Gipbpo 28 Ttou GDPR.
Ot m&poyoL auToi evepyoUVv OTOKAEIOTIKA YO AOYOPLGOPO KOL UTIO TIC TEKUNPLWHEVEG EVIOAEC TNG
MYPAY, cUP@WVa JE TIG OTIOLTNOELC GOPAAELNC KOL ETIXEPNOLOKNAC aVOEKTIKOTNTACG Tou Kavoviopou
DORA.

5.5 OTIO TA YNPLOKAG (X VN TIOU SNULOUPYOUVTGL KOTA TNV TIPOORAoN OTOV EMICNMO LOoTOTOoTOo Thg MYPAY 1 Tn
XPNON TWV NAEKTPOVIKWYV UTINPECLWYV TNG, MEPINGUBOVOUEVWY TWV TEXVIKE OVAYKaiwv cookies Kai
OUVOPWV TEXVOAOYLWYV. H emeEepyaoia TwV SEG0UEVWYV QUTWYV SLEVEPYEITOL OE CUMHOPPWON UE TOV V.
3471/2006 kot tnv Oényia ePrivacy, KaBwc Kal UE TIG apXEC OUYKATABEoNG Tou &pOpou 6 TIaPAY PaPOG
1 otowyeio a” GDPR, 6mou autn onalteital.

5.6 OTIO TTANPOWYOPIEG TIOU TIPOKUTITOUV KOATA TNV £QCPMOYN TIOAITIKWV GCQAAENG, KOTA T dlepelvnon
TIEPLOTATIKWY GOPAAELOG, KATA TN SleEaywyr SOKIMWV GVOEKTIKOTNTACG I KATA TNV TIAPaKoAoudnon tng
AEITOUPYIOG TWV TANPOPOPLOKWY CUCTNUATWY OTO TAGIO0 TwV UToXpewoewVv tTNG MYPAY kota ta
apBpa 9 €wcg 15 tou Kavoviopou DORA. Ot MANPO@OPIEC QUTEG APOPOUV OTIOKAEIOTIKG TNV TEXVIKN
Aettoupyia Twv urtodopwyV ICT kat 6ev MePNAPBAVOUV 6EE60UEVA CUVOAAOAYWYV ] OIKOVOUIKS 6€50UEVT
TpiTWV.

H MYPAY 6ev AauBdavel 6€60UEVA OTIO TPITEC TINYEG VIO OKOTIOUG OELOAOYNONC OWKOVOUIKAG CUMTIEPLPOPAC,
EMOARBEUONG TIOTOANTITIKAG KOVOTNTOG, TIOPAKOAOUBNoNG CUVOAAOYWYV, TIPOANYNG VOULUOTIOINONG 008wV
OTIO EYKANUOTIKEG §PACTNPLOTNTEG I OTOLOVHNTIOTE GAANO OKOTIO TIOU GPOPG TNV ETIOTITEIN X PNUATOOIKOVOULKWV
6paotnpotATwy. H MYPAY &8ev €xel appodloTnTa, TpooBaon f €£oucloddtTnon Vo CUAAEYEL TETOLG BEGOUEVQ,
KOBWCG 6€V SPACTNPLOTIOLEITOL WE XPNMATOTUOTWTIKOG OPYOVIOUOG, TIEPOXO0C UTINPEECIWY TANPWHWYV 1 6pupd
NAEKTPOVIKOU XPNHUOTOC.

H ouA Aoy Kol eEMEEEPYAOIT TWV GESOUEVWYV YIVETOL IAVTOTE HE TEXVIKEG TIOU EIVOL AVOAOYIKEG, OCUUBATEG PE TIG
apxeg Tou GDPR kat omOAUTWC TIPOCOPLOCHUEVEG OTIC UTIOX PEWOELG Tou Kavoviopou DORA mepi ao@aAelag Kol
OVOEKTIKOTNTAC TWV YNPOKWV AgrtoupylwVv. H MYPAY £@apuolel TEXVIKEG KOL OPYOVWTIKEG SLASIKOGCIEG TIOU
OTIOTPETIOUV TNV OBEUTN OUAAOYN O€60MEVWY, OIBCPOAIZOUV TNV aKpIBEWd KOL TNV eVNUEPOTNTA TWV
TIANPOYOPLLV KOL EYYUWVTAL OTL KGBe enegepyaocia SlEveEPYEITAL EVTIOG TOU TAGLOIOU TWV OKOTIWV TIOU £XO0OUV
OUYKEKPIIEVO KOOOPLOOEL KOl KOLVOTIOINOEL OTO UTIOKEIUEVO.

ZNHAVTIKA dleUKpivion: o0tav mapexovtal otn MYPAY otolxeia emkolvwviag (evEeIKTIKA: aplOpol TNAE@wVoU N
61eUBUVOELC NAEKTPOVIKOU TOXUSPOEIOU) OTIO TPITO MPACWTIO OTO TMAGICIO CUVEPYAOIOG I TEXVIKNAC UTIOOTAPLENG,
n MYPAY 1O QVTIHETWTIZEL WG HESOMEVA TIOU SUVAVTAL VO VAL OGVOKPLRA 1 VO a@OPOoUV SLOPOPETIKO UTIOKEIEVO.
2TnVv nepimtwon autr, n MYPAY meplopiel Tn XPron Toug 0To OMOAUTWG OVAYKAIO YO TOV OUYKEKPIUEVO OKOTIO,
EPAPHOZEL EAEYXO0 0pOOTNTOC KAL ETUKALPOTIOINONC OTIOU AUTO €ival EPIKTO KA, EQOOOV SLATIOTWOEL I SNA WOl 6TL
GVAKOUV Og TPITO MPOOWTIO, TPORAiVEL XWPIC KOOUOTEPNON O OTMOKAEIONO TEPALTEPW XPNONG, 610pdwaon n
5Ly PO TOU OTOLXEIOU KOl TEKUNPIWON TOU OXETIKOU TIEPLOTATIKOU.

o skomol EmeEepyaoiag — Xpnon twv AeSoPEVWV ©

H MYPAY ene&epyAZETOL TIPOCWTIKG 6ESOEVA OTIOKAEIOTIKA VIO CUYKEKPUIEVOUC, PNTOUG KOL VOULLOUG OKOTIOUG,
OL OTI0l0L CUVAISOUV TIANPWC HE TN AETOUPYIT TNG WG TAPOYOU TEXVOAOYIKWYV KAL TEXVIKWV UTtnpealwV (Technical
Service Provider — TSP). H ene&epyaocia dlevepyeital MEVTOTE KATA TPOTIO TIOU VO €00 AAIEL TN CUPPOPPWON
ME TIC APXEC VOUIHOTNTAC, GVTIKEUEVIKOTNTAC, SIA@PAVELNG, EAOYLOTOTIOINONG, OKPIBELOG, TIEPLOPLOOU OKOTIOU Kail
Aoyobdoaiag, 6w opidovtal oto &pbpo 5 Tou Kavoviopou (EE) 2016/679 («GDPR»).

MpwTtog Kal BegpeAlwdng OKOTMOG TNG emeepyooiag amotelel n opbr Aesltoupyia, UTOOTAPLEN, CuvTHPENON,
TIOPOUETPOTIOINON KOl SLO0QGALON TNG TOWOTNTAG TWV TEXVOAOYIKWV UTNPECIWV TIOU Topexel n MYPAY,
TEPINAUPBAVOUEVWYV TWV TEPUATIKWY POS, TwV MAGTPOPHWYV SLaXEIPLONG, TWV TTANPOPOPLOKWY UTIOS0UWYV, TWV
EQPOPHOYWYV AOYLIOMIKOU KOl TWV CUCTNUATWY ETIKOLVWVIOG TIOU OXETIOVTOL HE TIC TEXVIKEG UTinpeoiec tTnNg. H
eneEepyaoia SEG0UEVWYV Elval avayKaia Yo TNV a&loAdynon TG AETOUPYIKAG KOTAOTOONG TWV CUCTNUATWY,
TNV €MAUON TEXVIKWYV TIPORANUATWY, TNV TIOPOXN TEXVIKAG UTIOOTHPLENG TIPOC CUVEPYATEG KOl XPNOTEC, KABWG
KOL YO TN SLO0@AALON TNG ETIXEPNOLOKNAC CUVEXEIGG TWV UTINPECIWYV, CUUPWVQ LE TO Gpbpo 6 mopaypa@og 1
otolxeio B GDPR.
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AgUTEPOC OKOTIOG CQYOP& TN OIBCQEALON TNG OCOQPGAELNG, OKEPALOTNTOC KOl OVOEKTIKOTNTOC TWV
TIANPOYOPIOKWY CUCTNUATWY Kol UTodopwV NG MYPAY, KaTa TARPN CUUMOPQPWON HE TIG UTIOXPEWOELG TIOU
amoppeouv amod Tov Kavoviopod (EE) 2022/2554 («kDORAY). Zto mAaiolo auto, n Etalpeia emeEepyaletal 6e60pEVa
TIOU OUVOEOVTOL ME TN AEITOUPYIKN OCUMTEPLPOPA TEXVIKWV UTOSOMWY KOl CUCKEUWYV, HE TN Olaxeipon
TIEPLOTATIKWY ACPAAELRG, ME TNV TPOANYN KOL TOV €VTOTUOMO Un €§0UCL060TNHEVNCG TIPOCRACNG N KAKOBOUANG
SpaoTNPLOTNTOCG, KOBWC KoL ME TN dleEaywyrn SOKIUWV OVOEKTIKOTNTOG, EAEYXWV OOQOAEING KAl PETPWV
OTIOKOATAOTAONG META OTIO CUPBAVTA. H eMegepyaoia auTr MPOYOTOTOLEITAL BACEL TOU GipBpou 6 TIapdy pa@og 1
otolxeio ot’ GDPR, wg avaykaia yia ta €vvopa cup@epovta tng MYPAY, Ta omoia a@opouv TNV TPOCTooia
KPIOWWYV TEXVOAOYIKWYV UTIOSOUWV.

Tpitog oKoTOG €ival N SloXeiplonN TWV CUPPBATIKWY KOl TIPO-CUMBATIKWY ox€oewv TNG MYPAY le cuvepyaTeg,
EUTIOPOUG, TIPOUNBEUTEG KAl AOUTOUG AVTIOUPBAAAOUEVOUG. 3TO A Qo0 auTo, N MYPAY ene&epyddetal dedopeva
TIOU €ival OVAYKGIO Y10 TNV TAUTOTIOINON KA ETIKOLVW VIO e TO €V AOYW TIPOOWTICA, VIO TN SLOY EIPLON ATNPATWY,
TNV MOPOYN UTIOOTNPLENG, TNV TIOPAKOAOUBNOoN TNC EKTEAEONC TNC CUMBOONG, KABWC KAl YIO TNV TEKUNPIwoN TNG
uloToinong TwV UTNPECLWYV TNG. H emegepyaoia otnpidetal oto Gpbpo 6 mapaypagog 1 otowxeio B GDPR.

TETAPTOC OKOTOG €ilval N CUPPOP@won TNG MYPAY e TIC UTIOXPEWOELC TIOU GTIOPPEOUV OO TO EPOPOCTED
6iKaIlo, CUUTEPINCUBAVOUEVWY TWV UTIOXPEWOEWYV TNPENONG AOYIOTIKWV OPXEIWYV, POPOAOYIKNG CUUHOPPWONG,
UTIOXPEWOEWYV ETALPIKNAG SLAKUBEPVNONG KL TAPNONG MNTPWWYV, OTIWC QUTEG KabopidovTal 1biwg amo Tov Kwdika
DopoAoyikig Aladikaoiog (v. 4174/2013), Tov Kwdika ®opoAoyicg Elcodnuatog (v. 4172/2013), TIC SIOTAEELG TOU
v. 4308/2014 mepi EAANVIKQWV AoyloTiKwV Mpotunwy, tov v. 4548/2018 mepi avwVUPWV ETALPEIWYV, KABWC KOl
KaBe GAAN €K SGTAEN TOU SIEMEL TN AETOUPYIO KOL TIG UTIOXPEWOELG KEPOAAQLOUXIKWYV ETAPEWWYV. H
enegepyooia otnpidetal oto GpOpo 6 mapdypa@og 1 otowkeio y' GDPR.

[MEUMTOC OKOTIOG QP OPG TN Sl EiPLON, TOPOAKOAOUBONON Kol SLIac@&ALON TNG 0PONC AEITOUPYIOG TWV CUCTNHATWYV
€EUTNPETNONG TIEACTWYV KAL TWV UNXOVIOUWYV €TIKOWVWViag tTng MYPAY. H Etaupeia emegepyaidetal Ta 6€60UEVT
TIOU TICGPEXOVTIGL MECW OITNUATWYV UTOOTAPIENG, CGVOQOPWYV TEXVIKWV INTNMATWYV, ETKOWVWVIOG MECW
NAEKTPOVIKAG OAANAOYPO@IOG 1 ETMKOWWVIOKWY TACGTQOPHWY, OTMOKAEWOTIKA VY TNV KOAUYN Twv
OUYKEKPILEVWYV OVOYKWYV TIOU OVOE@EPEL TO UTIOKEIUEVO KOl CUP@WVO PE TNV apXh TEPLOPLONOU OKOTIOU TOoU
&pBpou 5 GDPR.

‘EKTOC OKOTIOCG €ival N eTEEEPYAOIO HESOUEVWYV VIO OKOTIOUG TIOU OXETIZOVTAL e TNV ETUXEPNOLOKN BEATIWON, TNV
TIOLOTIK GVOPBABUION KOL TOV OXESIOOUO I OVOOXESIOOUO TWV TOPEXOUEVWYV TEXVOAOYIKWV UTINPECLWYV TNG
MYPAY. H eneEepyoaoia auth devepyeital pe Baon to &pbpo 6 mopaypagog 1 otoeio ot” GDPR, umo tnv
auotnen mPoUmobecn OTL Ta 6e60UEVO XPNOLLOTIOIOUVTOL KOTA TPOTIO TIoU &gV Oiyel TA SIKALWMATO KOL TIG
€ANEUDEPIEC TWV UTIOKEUEVWYV, EVIOTE UE HOPPN OVWVUUNG N WYEUSWVUMOTIOINPEVNG TIANPOYOpPIaG, OTAV AUTO
€lVOL TEXVIKA KOL AEITOUPY KA EQIKTO.

‘EBSOPOC OKOTIOG OUVOEETOL UE TN SLOYEIPION TNG TPOCRAONG OTA TTANPOYOPLaKE cuothnuata tng MYPAY, tnv
TEKUNPILWON TNG XPHONG TOUG, KABWE KAl TN SL0C@AALON OTL OL XPNOTEG EVEPYOUV CUUPWVA HE TA TIPWTOKOAA D
COPAAELOC KOL TIC EOWTEPLKEG TIOALTIKEC TNG ETapeiag. H emeEepyaoia auth eival avaykaia yo TNV TPooTooia
TWYV TEXVOAOYIKWV UTIOO0WYV KOl TEAEL UTIO TO GipBpo 6 Ttapdy pawog 1 otowxeio ot GDPR.

H MYPAY 6¢ev eneEepydeTOL HESOUEVA VIO OKOTIOUG TIGPOKOAOUBNGCNG OKOVOMIKWYV CUVAAAAYWYV, a&loAdynong
TUOTOANTITIKAG IKAVOTNTOG, EMTAPNONG XPNHOATOOIKOVOUIKAG CUUTEPLPOPEG, TIPOANYNG VOULUOTIOINONG €006WV
OTIO EYKANMUOTIKEG SPAOTNELOTNTEG, EKTEAEONG N EKKOOGPIONG MPGEEWV TANPWHAC R oTolacdAToTE GAANG
6paoTNELOTNTOC TIOU GVAKEL OTNV OPUOBLOTNTO EMOTMTEUOUEVWYV XPNHATOTUOTWTIKWYV WOpUNATWY. H MYPAY &gv
eKTENEL, 6EV BLEUKOAUVEL KOl 6EV CUIETEXEL O SLABIKAOIEG TIOU GPOPOUV UTINPECIEG TIANPWHWYV KOTA TNV EVVOLX
Tou V. 4537/2018 ouTte UTINPEOIEG NAEKTPOVIKOU X PNUGTOG KATA TNV £vvola tou v. 4021/2011.

H ene&epyooia mpoowtkwy de6opevwy omo tn MYPAY dievepyeital T&vToTe PE OEBACHO OTA SIKOLWUATA TWV
UTIOKEEVWYV, HE EQOAPUOYR KOTAAANAWYV TEXVIKWV KOl OPYGVWTIKWV HETPWYV KOl UTIO OUVONKEC OBLOPKOUG
OUMMOPYWOoNG TPog To Gpbpo 6 GDPR, dlaoc@oAidovtag OTL KABE OKOTOG €TMEEEPYAOIOG €lval ATOAUTWG
OVOYKQ{0G, OEUITOC KAL CUMPBATOC [E TO TIAQIOLO TWYV TIOPEXOMEVWYV TEXVOAOYIKWYV UTINPECLWV.
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H MYPAY yxpnoulomolei cookies Kol OUVO@EIC TEXVOAOVYIEC OTIOKAEIOTIKA YL OKOTIOUC TIOU GQOPOUV TN
Aettoupyia, TN BeATiwon Kal TNV GC@OAR XPAON TOU LOTOTOMOU TNG, CUPPWVA HE TIC SloTtd&elg Tou Mevikou
Kavoviopou lMpootaoiag Asdopevwy (Kavoviopog (EE) 2016/679 — «GDPR»), tou v. 3471/2006 kot tng Odnyiog
2002/58/EK (ePrivacy). Ta cookies eykabiotavtal HOVO OTO PETPO TOU Eival TEXVIKG GVAYKAIO I €QOCOV 0
XPNOTNG €XEL TIOGPAOYKEL TN PNTF CUYKOTAOESDN TOU, CUMPWVA HE TIC OPYXEC ToU Gpbpou 6 apdypagog 1 otolxeio
o’ GDPR kaL T 0dnyieg tng Apxng Mpootaoiog Agdopevwy MPoowTikoU XOpaKTHPO.

H MYPAY e@opuodel unXavIopo Sloxeiplong ouykatéBeong (cookie banner) o omoiog emTpénel GTov XPnotn va
EVNUEPWVETAL PE SIAPAVEID VIO TOUG OKOTIOUG XPNoNG Twv cookies, va €MAEYEL TIC TIPOTIUNOELS TOU ava
KOTNYOPIO KOL VO OVOKOAEL VA TIACO OTLY I TN CUYKOTAOEQDK TOU XWPIC OVASPOWIKN oY U. H eykatdotaon Twv
OTIOAUTWG amapaitnTwy cookies dlevepyeital Xwpig cUYKATAOEON, CUNPW VA HE TO &pBpo 4 TIapaypaPog 5 Tou
v. 3471/2006.

Ta 6€60UEVA TIOU TIPOKUTITOUV GO TN XPHoN cookies X pnoLLOTIOOUVTOL ATIOKAELCTIKG VIO TOUG OKOTIOUG YO TOUG
oToioug  €XOUV  KOTnyoplomonNBel KAl TOTE  ylO  OKOTIOUC  KOTAPTIONG TPO®IA, mapakoAouBnong
XPNHOTOOIKOVOUIKAG OUMUTIEPLPOPGC I OTIOLOOSNTIOTE AEITOUPYIOG OUVOEOUEVNCG ME UTINPEGCIEC TIANPWHWV N
OWKOVOWMIKEC OUVOAAQYEG. H emegepyacia Twv 6eSoPEVWY SlEvEPYEITAL TIAVTOTE PE KATAAANAG TEXVIKG KOl
OPYOVWTIKA METPQ, CUMPWVA e To &pBpo 32 GDPR Kkal TIC UTOXPEWOELG Tou Kavoviopou (EE) 2022/2554
(«<DORA»), He otOYX0 TN OWOCEAALON TNG OKEPALOTNTOCG, EMTIOTEUTIKOTNTOG KOl OlOOE0IUOTNTAG TWV
TIANPOYOPLOKWYV CUCTNUATWYV.

Mo TMAAPN E€VNUEPWON OXETIKG WE TIC KOTNyopieg cookies TouU XPNOWIOTIOlEL O LOTOTOTOG, TN OLAPKELD
OTIOONAKEUONG, TOUCG TIOPOXOUCG KOL TIG GVTIOTOLXEG VOMIKEG BAOELG, OL XPNOTEC KOAAOUVTOL VO QVATPEEOUV OTNV
avaAutikny MoAwtikry Cookies tng MYPAY, n omoio omoteAel OVOTIOOTIOOTO HEPOG TNG TAPOUCOG [MOALTIKAG
ATIOPPNTOU KOl 6NUOCLEUETAL OTOV LOTOTOTO TNG ETaipeiag. H xprion Tou LOTOTOTIOU CUVETIAYETOL TNV GTI0OS0XN
TwV OpwVv Xpnong Kat Tnv eQapuoy TNG EKAoToTE oy Uouoag MoAttikng Cookies.

n Xpovikda Opra Aratnnpnong kat MoAttwkn Ataypadnig O

H MYPAY &lotnpel Ta TPpoowTiKG 6E60UEVA LOVO YIG OG0 XPOVIKO SIA0TNUO ElvVaL AMOAUTWGE GVAYKAIo Yo TNV
EKTANPWON TWV OKOTIWV EMEEEPYACIOC VIO TOUC OTOIOUC QUTA CUAAEXONKAV, CUMPWVO E TNV apXh Tou
TIEPLOPIOMOU TNG TIEPLOGOU OTOBNKEUONG TIOU TIPOBAETMETOL OTO GPBpo 5 mapdypo@og 1 otoleio € Tou
Kavoviopou (EE) 2016/679 («GDPR»). H &wpkewa odatnpnong Kobopidetal PACEL OVTIKEWEVIKWYVY KAl
TIPOSLOYEYPOUUEVWYV KPLTNPIWYV, TG OTIOI0l CUVEEOVTAIL E TIG TEXVOAOYIKEG UTINPECIEG TIou TIapEXeL N MYPAY, Tiq
OTIOLTAOEIE OOPAAEING KOl OVOEKTIKOTNTAC TWV TTANPOPOPLOKWY CUOTNUATWY TNG, KABWC KAL TIG VOUIKEG TNG
UTIOX PEWOELG. Tal 6ESOPEVD TIOU CUAAEYOVTOL OTO TAQICIO cuvayng N EKTEAECNC CUMPBAONG L€ OUVEPYATEG N
XPNOTEG TWV TEXVOAOYIKQV UTINPECIWV TG MYPAY SlatnpouvTal Yo 600 XPOVO GTIAITETAL VIO TNV EKTEAECN TNG
ouPBaOoNG KL YO TNV UTIOOTAPLEN 1) TEKUNPIWON TNG CUPBATIKAG OXEONG, KABWE KOL Y& TNV GVTILETWTION TUXOV
VOUIKWYV OELWOEWY TIOU SUVAVTAL VO OVOKUWOUV PETA TN AREN TNG oUuvVEPYQoiag. ZTo Qoo auTo, N Slathpnon
TWV OXETIKWV OpXeiwV dlevepyeital Pe BAon TNV MPOBECUIG TIOPAYPAPAC TWV CGOTIKWV OELWOEWY, OTIWC
KaBopiZeTal amo TNV EAANVIKN VOUOOeTia.

8.1 To 6€50UEVQ TIOU APOPOUV AOYIOTIKEG KL (POPOAOYIKEG UTIOX PEWOELG SLATNPOUVTAL YO TNV TIEPioS0 Tou
TIPOBAETIETOIL OTIO TO EQPAPHOCTED SiKALO, 15IWC ToV Kwdika DopoAoyIkAg Aladikaciog (v. 4174/2013), Tov
Kwdika Dopoloyiog Elcodnuotog (v. 4172/2013) kat Tov V. 4308/2014 mepi EAANVIKOV AOYIOTIKWOV
MpoTunwy, KaBwC Kol K&Be GAAN SGTAEN n ormoia eMPBAAAEL CUYKEKPLILEVOUG XPOVOUG THPNONG
TIOPOOTOTIKWY, BPAIWY N €TAPKWY OpXeiwv. MeTd TNV TOPEAEUON TWV VOUINWG OMOITOUNEVWYV
TIPOOECULW YV, TA HESOPEVA SLAY PAPOVTAL I OVWVUUOTIOIOUVTOL KOTA TPOTIO N OVOOTPEWLHO.

8.2 Ta 6edopEVA TTIOU CUAAEYOVTOL OTO TIAGICL0 cUvaPng | eKTEAEONC CUPPBAONG E CUVEPYATEG 1 XPNOTEG
TWV TEXVOAOYIKWV UTINPECIOV TNG MYPAY 810TNpoUVTalL Yo 600 XPOVO OTIGLTEITAL VIO TNV EKTENEDN TNG
ouppBaong Kol ylo TNV UumoothpPlEn N TeKUNPlwon TNG OCUMPBATIKAG OXEONG, KABWC KAl Yyl TNV
QVTIETWTION TUXOV VOULIKWV GELWOEWYV TIOU SUVAVTAL VO avaKUYouv PETS TN ANEN TNG ouvepyaoiac.
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2TO TAQICO QUTO, N dlTAPNON TWV OXETIKWV opxeiwv Olevepyeital pe Baon tnv mpoBecuia
TIOPAYPAPNG TWV GOTIKWYV GEWOEWYV, OTIWG KaBopideTal amd TNV EAANVIKr VOUoOEeaia.

8.3 Ta 6€60UEVQ TIOU APOPOUV AOYIOTIKEG KL (POPOAOYIKEG UTIOX PEWOELG SLATNPEOUVTAL YO TNV TEPioS0 Tou
TIPOBAETIETAL ATIO TO EPAPUOCTED 6iKalo, 15iwg Tov Kwdika DopoAoyikng Aadikaciog (v. 4174/2013), Tov
Kwdika Dopoloyiog Elcodnuotog (v. 4172/2013) kat Tov v. 4308/2014 mepi EAANVIKOV AOYIOTIKWOV
Mpotunwy, KaBwg Kol K&Oe GAAN SGTAEN n ormoia eMPBAAAEL CUYKEKPLEVOUG XPOVOUG THPNONG
TIOPOOTOTIKWY, BPBAIWY N ETAPKWY apXeiwv. META TNV TOPEAEUON TWV VOUIMWG OMOITOUMEVWYV
TIPOOECULW YV, TO EGOPEVA SLAY PAPOVTAL I OVWVUUOTIOIOUVTOL KOTA TPOTIO N OVOOTPEWLHO.

8.4 Ta TEXVIKA Kol AEITOUPYIKE O6e60UEVO TIOU GCUAAEYOVIGL OTO TAGQIOl0 TNG Asgtoupyiog Twv
TIANPOYOPLOKWY CUCTNUATWY KOL TWV OUCKEUWYV TIOU uttootnpidel n MYPAY, MEPINANBAVOUEVWV TWV
6EBOUEVWYV KATOYPAPNG CUMBAVTWY (event 10gs), TwV OVOyVWPLOTIKWV OUCKEUWY, TWV 6E60UEVWYV
TNAEUETPIOG N TIOPAKOAOUBNONG KOTAOTAONG UTIOSOMNG, SLOTNPOUVTAL HOVO VIO 000 XPOVO OTIOLTETAL
WOoTE VO eEQ0QAANIETAL N ETIYELPNOLOKI CUVEXELD, N AOPAAELN, N TEXVIKN O&LOTIOTIO KGL N CUUHOPPWON
ME TIC umoxpewoelc tou Kavoviopou (EE) 2022/2554 («DORA»). H MYPAY &laypd@el Ta v AOyw
6ebopEVO OTOV TIOUCOUV VO €lval ETIXEPNOOKE 1 TEXVIKE OVOYKAI 1 0TV OAOKANPpwOouv oL
SladIKaoieg SlEPEUVNONG TIEPIOTOTIKWYV AOPAANELNG | GAAWYV TEXVIKWV CULPBAVIWYV.

8.5 Ta 6e60MEVO TIOU TIOPEXOVTOL HECW TWV PNXOVIOPWYV ETIKOWVWVIGG, TNG QOPHUAG UTIOOTAPLENG N TNG
NAEKTPOVIKAG OAANAOypa@iaC SlOTNPOUVTIGL POVO VIO OCO0 OTGITEITOL Yyl T Slekmepaiwon Tou
GITAMOTOC, YO TNV TEKUNPIWON TNG TMOPOXNG UTIOOTAPIENG KOL VIO TN CUUMOPPWON HE TUXOV VOULUEG
uTioxpewoel the MYPAY. Metd tnv OANOKARPWON TOU OXETIKOU OKOTIOU, TO OEOOPEVO OQUTA
SlOYPAPOVTOL e OOPAAELN, EKTOC €AV OTOLTETOL HeYAAUTEPN TEPIOSOC dlaTAPNoNg Yo TNV
OIVTILETWTILON VOUIKNG ) TEXVIKAG amaitnong.

8.6 Ta 6edopgva TTou CUAAEYOVTOL HEOW cookies | oUVOPWYV TEXVOAOYLWYV SLOTNPOUVTAL VIO T XPOVIKN
SLAPKELD TIOU OVTIOTOLXEL OTNV KATNyopia Tou cookie, cUp@wva pe TNV €8k MoAtikr Cookies TNg
MYPAY Kol e TIC ETUAOYEC OUYKOTAOeONG Tou XpNnotn. H dldpkela amobrnKeuong, 0O OKOTIOG, O TIBPOXOG
KOl N VOMIKY BAon K&Be cookie eply p&@OVTOL GVAAUTIKA OTO OIKEIO EBIKO KEIMEVO, TO OTIOI0 ATOTEAEL
GVATIOOTIOOTO PEPOG TNG TIaPOoUcaG MOALTIKAG.

H MYPAY e@appolel 5108IKaoieq Ao@OAEING KOl TEXVIKEG AUOELG TIOU €EQCQAAIlOUV TNV €yKalpn, TIARPN KOL 1N
QVOOTPEYLUN SlayPaA@ 1 AVWVUUOTIOINCN TV 6e60UEVWY, CUNPWVA e TO GpBpo 17 GDPR kal TIC apxEG Tou
SLETIOUV TNV ETOLPLKN LY EIPLON WNPLOKWYV OPXEIWV KOL TIANPOPOPLOKWYV TIEPLOUCLOKWY oTotXeiwV. Ot Sladikaoieg
OUTEC TEPINAMPPBAVOUV TIEPLOSIKO EAEYXO TWV XPOVIKWV 0pPiwV SlaTAPNOoNG, €QOPUOYH TEXVIKWV GOQAAOUG
dloypa@ng, emaveEeToon TwV TOATIKWY retention kKol Slao@dAAlon OTL 6EV TNPOUVTOL HESOUEVA TIEEPOAV TWV
QVOYKOIWV XPOVIKWYV 0piwV.

H dlatrnpnon 6€00UEVWY YO OTIOLOVOATIOTE OKOTIO dEV UMopPEel Vo UTIEPROIVEL TOV XPOVO TIOU QTALTEITAL VIO TN
TEXVIKN, AEITOUPYIKN, AOYLOTIKN, VOMIKY ] CUMBOTIKA OVAYKN TIOU TA SIKALloAoyel. MeT& Tnv OAOKANPwon OAwWV
TWV OXETIKWV okomtwV, N MYPAY mpoBaivel otn dlaypa@n 1 dvwVUPOTIOINon TwV §€60PEVWYV, Q0@ AANI{OVTOG
TNV TANPEN CURUOPPWOoN Ke Ta apbpa 5 kat 17 tou GDPR.

o Amodékteg Aedopévwy kal Ecwtepikn Mpoopaon &

H MYPAY 6gv kolvomolel TpoowTik& SeS0UEVO OE TPITOUG, €KTOC €AV N KOLVOTIOINON OUTH €ivol OTOAUTWG
GVOYKOIO YO TNV EKTEAECN TWV TEXVOAOYIKWYV KOl TEXVIKWV UTINPECLWOV TIOU TIOPEXEL, ETRBAAAETOL OTIO PNTH
SLATOEN VOUOU 1 TIPOPRAETIETOL OO CUMPBAON ME TO YTOKEINEVO TwV Agdopevwy. H pdoBaon Kol Kovotoinon
6€60UEVWV OEV ETEKTEIVETOL O SPAOTNPELOTNTEG TIOU OXETILOVIOL PE UTNPEOIEG TIANPWHWV N NAEKTPOVIKOU
XPHHOoTOog, dedopEvou OTL N MYPAY 6ev 6paoTNPLOTIOLEITOL WG IBPUPA TIANPWHWYV 1) NAEKTPOVIKOU X PAUOTOG OUTE
TIOPEXEL UTINPEOieg Tou V. 4537/2018. K&Be kolvomoinon dlevepyeital uttd auoTtnNPoUG OPOUG EUTIOTEUTIKOTNTAOG
KOL CUPQWVA HE TIG APXEG EAOYXLOTOTOINONG, TIEPLOPLOOU OKOTIOU Kot Aoyod00oiag Tou dpbpou 5 tou Kavoviopou
(EE) 2016/679 («GDPR»).

H eocwTtepikn pOoBaon OTa SEH0PEVA ETUTPEMETAL LOVO 0E e§ouctodoTnuEva oteAexn tng MYPAY, Twv omoiwv
TO KOONKOVTO OUVOEOVTOL GUECO HE TOV GVTIOTOLKO OKOoTo emegepyooiag. H mpoofaon pubpiletal pecw
ouUCTNUATWYV Blaxeiplong poéAwv kal emunedwv (role-based access control) kol dlEmetal amd TNV Gpxn Tou
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ENGYLOTOU OvayKaiou Tpovouiou. K&Be mpooBocn KOTAypA@eTal o opXeia kaTaypa@ng (audit logs) ko
UTIOKELTOL OE TIEPLOSIKO EAEYXO, OUPPWVA MPE TIC OMALTHOEG Tou &pbpou 32 GDPR kol tou Kavoviopou (EE)
2022/2554 («DORA») ava@opIK& e TNV X VNACGCWOTNTA KOL TOV EAEYXO TIPOCRAONG.

H MYPAY 8Uvatal Vo KOWVOTIOLlEl 5E60UEVA O OPLOBLEC SNUOCLES, SIKAOTIKEG I} AVEEAPTNTESG QPXES, OTIWC N ApXA
Mpootoociag Aedopevwy MpoowTikou Xapaktnpa, n AveEdptntn Apxn Anuoociwv EcOdwv i GAAEC QPUOBLEG
OPXEG, OTOKAEIOTIKG OTOV TOUTO OTALTEITOL OO TO €QOPUOOTEO VOUIKO TAGIO0 1} OTO TAGIOLO EMONUNG
SLOBIKOGIOG 1} VOULHOU OLTHHOTOG TWV OpXWV CUTWYV.

Mo TNV umooTAPLEN TWV TEXVOAOYIKWV KOGl TANPOPOPIOKWY Aeltoupywv tng, N MYPAY Yxpnotuotolei
€EEIOIKEUPEVOUG TIGPOYXOUG TEXVOAOYIKWYV UTINPECIWYV, OTWG TOPOXOoUG @Aogeviag oedopévwy (hosting),
Topoxoug cloud uttodopwy, data centers, UTINPECIEC UTIOGTAPLENG TTANPOPOPIKNG, TIAPOXOUG KUBEPVOCCPEAELQC,
KOBWEG KOl EEWTEPIKOUG TEXVIKOUG OUMBOUAOUG 1 EAEYKTEG TIANPOPOPLOKWY CUCTNUATWY. Ol M&POoYOoL auToi
EVEPYOUV WG EKTEAOUVTEG TNV eNeEEPYAOIA, CUNPWVQ E TO GpBpo 28 GDPR, kaL 6eopevovTal amd KOTAAANAEG
OUPBGOELC TIPOOTACIOG §E60UEVWYV, OL OTIOIEG SIACPAAIlOUV TNV THNPNON TWV UTIOXPEWOEWYV EUTIOTEUTIKOTNTAC,
OOPAAELNG, OKEPALOTNTACG KAL LXVNACGOWOTNTAC TwV 6edopevwy. H MYPAY, 0To TAGICIO TNG TEXVOAOYIKNAG TNG
A€lToupyiag, XpnOoLLoTIoLEL ETIONG WNPLOKEG TIAATPOPHES CUVEPYOCIOG KOL SLOYEIPLONG EPYWYV, OTIWG EVOEIKTIKA N
TAOTPOPHO monday.com, AMOKAELOTIKA YO OKOTIOUG 0OPYAVWONG, TEXVIKNG UTIOOTHPLENG, SLOXEIPLONG GITNHATWY
KOl E0WTEPIKWYV POWV gpyaoiag. Ot ev AOYw TAOTPOPHES AEITOUPYOUV WG EKTEAOUVTEC TNV eMeEepyaoia Kal
OUMHOPPWVOVTGL UE TIC CTIOITACELS Tou GpBpou 28 GDPR, KOBWC KOl HE TIC UTIOXPEWOELC GOPAAELNG KOL
ovOekTIKOTNTOC Tou Koavoviopou DORA. H xpron TETowy Yn@loKwVY gpyaleiwv meplopideTtal auotnpd otov
OKOTIO TNG SLOYEIPIONG TEXVIKWYV KOL AEITOUPYIKWV SLOSIKAOLWYV KOL 6EV CUVETIAYETOL EMEEEPYAOIO HESOUEVWYV
TIOU OXETICOVTAL e X PNMOTOOIKOVOMIKEG CUVOAAQYEG 1) UTINPECIEG TTANPWHWYV.

H MYPAY gvéexetal va ouvepydZeTal UE ETOYYEAUOTIEC CUMPBOUAOUG, OTIWG SIKNYOPOUC, AOYIOTEG, EEWTEPIKOUG
ENEVYKTEG I OUMPBOUAOUG SlaXeiplong KivoUvou, QTOKAEIOTIKG OTAV QUTO €ival OmopaitnTto yla Tn dloxeipon
VOMIKWYV, OWKOVOMIKWYV I TEXVIKWYV UTIOXPEWOEWYV TNG ETalpeiag. ‘'OAot ol cUPBOUAOL SECHUEUOVTOL OTIO KABKOV
EXEMUOELAC KOL ETIOYYEAUATIKO GTIOPPNTO, KABWEG KAL ATIO OUUBATIKEG UTIOX PEWOELG TIPOOTACIOG SESOUEVWYV.

2 € MEPUTTWOELG SIKAOTIKWYV I SIOKNTIKWYV SLASIKACIWYV, ETICNUWYV GITNHATWYV N EPEUVWYV VIO OdIKAUOTA, N MYPAY
SUVATAL VO KOLVOTIOLEL 6ESOUEVD OE SIKOOTIKEG I SLWKTIKEC OPYEC, UTIO TNV TPoUTIO0EDN OTL TETOLG KOLVOTIoinon
ETMRAAAETAL GTIO TOV VOO KL TNPEL TNV GpXH TNG AVAAOYIKOTNTAC KOl TNG EAGXLOTNG SIOTAPAKTIKOTNTACG VIO T
SIKALWIOTO TOU UTIOKELLEVOU.

e TePIMTWOon avadlopyavwong, ouyXwVveuong, €Eayopdg n AAANG ETALPIKAG METORIBAONG, TA TPOCWTIKA
6€60EVA PTTOPEL VO KOLVOTIOINBOUV OTOV VOULUO S1850X0, UTIO TOV 0PO0 OTL N VEQ OVTOTNTO GVAAGUBAVEL TARPWC
TIC UTIOXPEWOELG TIPOOTACLOG SESO0UEVWYV TIOU GATIOPPEOUV OTIO ToV GDPR Kail oo TNV Tapouca MoALTikh.

H MYPAY 6ev mwAel, 6gv eVOKIAZEL KOL 8EV SLAMOLPALZETAL TIPOOWTIKA OESOMEVA VIO OKOTIOUC EUTOPIKNAG
EKUETAAAEUONG TIOU SEV CUVOEOVTAOL HE TNV TIOPOXN TWV TEXVOAOYIKWYV TNG UTINPECIWYV. ONEG OL KOLVOTIOLOELG
G&LOAOYOUVTAL, KOTOYPAPOVTOL KGL TEKHMNPLWVOVTAL, KOl UTIOKELVTGL OE TIEPLOSIKOUC eAEyxoug amd tn Movada
SUPPOpPWOoNG Kal Tov YTieuBuvo Mpootaciog AeS6OUEVWY, TIPOKELEVOU VO SLOCQPAAIZETAL N CUVEXNG TIPOCTOGCIO
TWYV SIKOWPATWY KoL EAEUBEPLWYV TWV UTIOKEWWEVWYV.

m AwaBipaon oe Tpiteg Xwpeg kat Eyyunoeig <

H MYPAY, wg Etalpeia eykateotnuevn otnv Eupwnaikh Evwon, dlatnpel KOTd KavOova T TIPOOWTIKS SEG0UEVA
TWV XPNOTWV TNG €VTOg Tou Eupwmaikou OwkovouikoUu Xwpou (EOX), 6Tou oy UeL TO eViaio TTAGICLO TTPOOTOGIOG
TIPOOWTIKWYV 6£d0UEVWYV Baoel Tou GDPR. Autd dlao@alidel uPnAo TIMESO TIPOOTACIAG KOL TNV ETOTITEIR OO TIG
CPHOBLEG EUPWTIAIKEG OPXEC TIPOOTAOIOG HESOPEVWV.

Kot tnv mapouca XPoviky otwyun, N MYPAY meplopidel oto eAdyxloto duvato tn dwpipoocn dedopevwyv
TIPOOWTIKOU X O POKTNPO 0€ XWPECG eKTOC EE/EOX KO TIPOTIUA TIOPOXOUG KGL CUVEPYATEG TIOU SIOTNPOUV UTIOSOUEG
EVTOC TWV EUPWTIATKWV YEWYPOAPIKWYV KAl VOUIKWYV 0piwV. H UTtoSour TTANPOYOPIKNG KOl TO KEVTPG HEGOUEVWYV
TIoU uttootnpidouv TIG KUpleg umnpeoieq tng Etalpeiog Bpiokovtal evtdg EOX, SL00QOAILOVTOC KOAVOVIOTIKN
OUVETIELO KOl GILECN ETIOTITEID.
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Mepmtwoelg e§alpeTIKAG dLaifaong: e MePITTWON TOU, VIO TEXVIKOUC, AETOUPYIKOUG I VOUIKOUG Aoyoug,
KaTaoTel avaykaia n dapiBaon dedopEvwyY oE TPITn Xwpea 1 og dlebvn opyaviopo, n MYPAY 6a to mpa&el povo
€ OO0V TTANPOUVTAL CWPEUTIKA Ol aKOAoUBEeC TIPOoUTIOBECELG:

101 H xWpa TpoopLlopol €XeL avayvwpLoTel omo TNV EupwTaik ETUTPoT we MOPEXOUCT ETIOPKES ETUMESO
npootooiag (adequacy decision) Baoetl Tou &pbpou 45 GDPR, i

10.2 ‘EXOUV €EQAPUOCTEL TTPOCOETA TEXVIKA KOL OPYOVWTIKA HETPA TIPOCTAGCIOC (OTIWC KPUTITOY pai@non TENOG-
0e-TENOG, WPEUSWVUOTIOINON, TIEEPLOPLOKOG TTPOCRAONG, CUVEXNG mMonitoring), EQOCOV ATIALTEITAL ATIO TO
OTIOTEAEOUATO EKTILNONG GVTIKTUTIOU PeTa@opag (Transfer Impact Assessment - TIA).

10.3 Aeopeutikol Etalpikoi Kavoveg (Binding Corporate Rules - BCRs) Tou €xouv eykplOel oo OpUOdLEG
ETIOTITIKEG QPXECG TIPOOTACIOG SESOUEVWYV, OTIOU EPAPOLETAL O EVOOOWIALKES UETAPOPEG.

EEaipeoelg yla e18IKEG KataoTaoelg: Kat' e§aipeon, n dlapiBaon Umopei va yivel Xwpig anmo@aon eMGPKELNG N
KOTAAANAEG EYYUNOELG, LOVO OE CUYKEKPUIEVEG TIEPUTTWOELG ToU GipBpou 49 GDPR, onwg:

10.3.1  PntrA ouykaTtaBeon Tou YTIOKEWEVOU PETA OO EVNEPWON YO TOUC KIvBUVOUG,

10.3.2 Anopaitntn 6wpiBaon ywa tnv ekteéAeon oupBaong METOEU Tou YTIOKEWWEVOU KOL TOU UTeuBUVOU
enegepyaoiag,

10.3.3  ZnuavTikoi AdyolL dnociou cUPYEPOVTOC,

10.3.4 Tpootooio {WTKWV CUHPEPOVIWV OTAV TO YTIOKEIMEVO €VOL QUOIKA 1 VOUIKA OVIKOVO VO SWOEL
ouykataeon.

Awodikaoieg dlaoc@aliong: K&Oe dloBiBaon og Tpitn Xwpa Tponyeital omo Aemtopepr) a&loAdynon Kivéuvou Tou
€EETALEL TO VOLIKO TIAGIOLO TNG XWPACG TIPOOPLOHOU, TIG TIPAKTIKEG TOU TIOPAANTITN, TN QUON TWV SES0UEVWY KAl
TOUG dUVNTIKOUG KIVOUVOUG VIO TO SIKOLWLOTO TWV UTIOKEEVWY. H EKTIUNCN QUTH ETUKALPOTIOLEITOL TIEPLOSIKA KO
AopBavelL urtown eEEANIEEIG OTO VOUIKO KOL TIOALTIKO TEEPIPBAAAOV TWV XWPWYV TIPOOPLOHOU.

Evnuépwon umoKelPEVWV: KaBe TETOold SloBiBaon mponyeital amd oca@n Kol AEMTOUEPNH EVNMEPWON TWV
UTIOKEEVWYV, N OTIOIO TIEPIACUBAVEL TOV TIGPOANTITN, TN XWPO TIPOOPLOUOU, TN VOMIKA Bdon Tng daBifaong, Tig
EQOPUOLOPEVEC  EYYUNOELG, TOUG TUOAVOUG KIWVOUVOUG KOl TO OXETIKA SIKAWUOTO TOU  XpPnotn,
OUMTIEPIA G BAVOUEVOU TOU SIKALWOTOG £VOTOONG.

H CUMHOPYWON HE TIC OTALTACELG VIO SleBveiq SLaBIBAoELC OTIOTEAEL QVTIKEINEVO EMOTTEIOG OTO TOV YTEUOUVO
Mpootaoiac Asdopevwyv (DPO), oe cuvepyooia pe tn Nopkn Ymnpeoia kol i Movadeg MANPO@OPIKAC Kait
SUppoOppwong. Evtdooetal 6€ 0To YEVIKOTEPO TAGIOLO0 OVOEKTIKOTNTOC KOl EAEYXOU EEWTEPIKWYV €EQPTATCEWY,
onw¢ emtaiooel 0 Kavoviouog DORA.

2 KOBOE TEPIMTWON CUVEPYOOIOG HE TPITOUG TTOPOXOUG 1 UTodouEG ekTog EOX, n doBifaon mpayuaTomoLeital
HOVO €QOCOV UTIEPYOUV ETOPKEIG EYYUNOELG TIPOOTACIOG CUNPWVA UE Ta GpBpa 45-49 tou GDPR, onwc:

(a) amopaoelg emdpkelac TnG Eupwnaikng Emtponnc,

(B) Mpodtunee ZupBatikée PAtpeg (SCCs),

(y) AeopeuTtikoi ETatpikoi Kavoveg (BCRs),

(8) eyKeKpIEVOL UNXaVIOUOL TloToTIoiNOoNG, N

(€) TEXVIKA HETPO OTIWC KPUTTTOY PAPNON Kail PYeUdwVUoTIoinon.

H MYPAY ovalauBavel va dlevepyel Transfer Impact Assessments (TIAs) mptv amd kaBe dlebvry SlapiBaon Kai
TIOPOKOAOUBEL CUCTNUOTIKG TO VOUIKO TIAQICIO TWV XWPWV TIPOOPLOKOU VIG VO SLaC@OAIZEL OTL N TIPOOTACIO TWV
HEBOUEVWYV TIOPAHEVEL LGOSUVAHN E TO EUPWTIAIKO ETUMEDO.

n Texvikd kal OpyavwTtika Métpa Aodpdierag (DORA Compliant) ©

H MYPAY g@apuodel €va 0OAOKANPWHEVO TIAQICLO TEXVIKWYV KOL OPYOVWTIKWV HETPWYV QOPAAEIRG, CUUPWVO UE
To A&pBpo 32 tou Kavoviopou (EE) 2016/679 («GDPRy»), Tov v. 4624/2019, TIC KOATEUBUVTNPLEG 0bNYieg TOU
Eupwmaikou OpyaviopoU yia tnv KuBepvoao@daAela (ENISA) Kol TIC UTIOXPEWOELS VIO TN SlOKUBEPVNON Kail
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QVOEKTIKOTNTA TWV PYNPLOKWV AEITOUPYIWV TIOU KaBopilovtol ota dpbpa 9 éwg 15 tou Kavoviopou (EE)
2022/2554 («DORA»). Ta HETPO QUTG EIVOL OXESIOOUEVT PE YVWHOVA TNV TIPOOTACIO TNC EUMOTEUTIKOTNTAG, TNG
OKEPALOTNTOG, TNG SLABECIUOTNTOG KOL TNG GVOEKTIKOTNTAC TWV TTANPOPOPLOKWY CUCTNHATWY KOL SEGOUEVWV
mou ene€epydletal N MYPAY KOTG TNV TGPOXH TWV TEXVOAOYIKWYV KOl TEXVIKWYV UTINPECIWYV TNG w¢ Technical
Service Provider.

H MYPAY e@apuodel dladlkaoieg ouveXoug agloAoynong KivdUVwYV TIOU OXETIOVTOL JE TO TIANPOYOPLOKA TNG
OUCTNHOTO KOL JE TO SEHOPEVA TIOU QUTA EMEEEPYALOVTOL, AGUBGVOVTAC Uttoyn Tn @UOn, TO OVTIKEIPNEVO, TO
TIAQH{OLO KOl TOUG OKOTIOUG TNG ene&epyaoiag, KABWE KAl TIG TUOAVEC ETUMTWOELG OTIO TEPLOTATIKA aopAAelng. H
TIPOOEYYLON QUTH PBACIi{eTal OTNV GPYXN TNG GVOAOYIKOTNTACG KAl TNG Aoyodoaoiag tou &pbpou 5 GDPR, kat
SLOCPAAIZEL OTL TO ETPO ACPAAELOCG EIVAL KATAAANAC, ETUKOLPOTIONHEVD KOL TEXVIKG ETIAPKN.

2TO TAGIO0 TWV TEXVIKOV MPETPWYV, N MYPAY e£@OpUOlel EKTETOUEVEG TIPOKTIKEG EAEYXOU TPOOoBaong ota
OUCTNMOTA TNG, ME auoTNPN SloXEiplon SIKAIWPATWYV, TAUTOTIOINON XPNOTWYV KOl TEEPLOPLOMO TIPOCRACNG HOVO OTO
TIPOCWTIKG TIOU €ivail AMOAUTWG OTIOPAITNTO VO €XEL TIPOORAON O OUYKEKPWEVA dedopeva | Aettoupyieg. Ta
TIANPOQOPLOKA CUCTAUOTO X PNOLLOTIOOUV NXAVIOHOUG KOTAYPa@nG oUpBavIwyV (logging) Kot tapakoAoubnong
TNG CUUTIEPLPOPEC TWV CUCTNUATWYV, OL OTIOIOL ETUTPETIOUV TNV EYKALPN AVIXVEUCN KAL GVTIETWTION CUMBAVIWY
COQAAELAG, OE TIARPN CUPHOP@WON HE TIC OTIATACELG TwV ApbpwV 11 kat 12 Tou Kavoviopou DORA OXeTIKG pe
TNV mopakoAoudnon Kol tn dloxeipton cupBavtwy ICT.

H MYPAY xpnoilomolel TEXVOAOYIEG KPUTTTOY PAPNONG KATAAANAEG VIO TNV TIPOOTAGCI0 6E60UEVWYV O€ KOTAOTAON
METO@POPAC KOL OTOONKEUONG, E€QOPMOZOVTIAC CUYXPOVO TPWTOKOAAS QOQAAEING KOL HEBOSOUC LOoXUPNG
npootooiog 6edopevwy. EmmAEov, £@OpPUOZEl TIOAITIKEG WEUSWVUMOTIOINONG KOl €AOYLOTOTIOINONG TWV
5EBOUEVWYV, OTAV QUTO EIVAL TEXVIKG EQIKTO KOL CUMBOTO JE TOUG ETILXELPNOLOKOUC OKOTIOUG TNC EMEEEPYQTIAG.

I6laitepn €u@aon biveTal otn SOCEAALON TNC ETUXELPNOLOKNACG CUVEXEINCG TWV TEXVOAOYIKWYV UTOSOUWY, HE
EQPAPMOYH SLASIKAOIWY avAaKauWNne LETG amd cupBavTta (disaster recovery), oxediwv EMXEPNOLOKNAC CUVEXELOC
KOL METPWYV OVOEKTIKOTNTAG, CUMPWVO UE TO GpBpa 13 €¢wg 15 Tou Kavoviopou DORA. Ot 81adIKaoieC QUTEG
TEPINAPPBAVOUV TAKTIKEG SOKIIEG, AELOAOYNOELG TNG OMOTEAECUOTIKOTNTAG TWV HETPWYV KOl CUVEXEIG EANEYXOUG
Y10 TN 8l0TAPNON TNG UPNANG OVOEKTIKOTNTOG TWV TANPOPOPLOKWY CUCTNUATWYV.

H MYPAY e@appolel 0pyaVWTIKG HETPO TIOU GpOPOUV TNV EKTIAISEUCN KOL EUALOONTOTOINCN TOU TIPOCWTIKOU OE
OEUATA GOPAAELOG TTANPOPOPLWY, TN BECTION CAP WYV TIOAITIKWYV KL SLaSIKOCIWYV enegepyaoiag 6e60UEVWY, TNV
UTIOX PEWON TAPNONG EUTLOTEUTIKOTNTOG OO OAQ TQ OTEAEXN TNG KL TNV TOKTIKA OvOBEWPNOoN TWV E0WTEPIKWYV
TIPOKTIKWV ao@OAelng. ‘OAa TO TPOOWTIA TIOU €XOUV TIPOOROCN OTO MANPOPOPLOKA cucTHUOTa TN MYPAY
6ECEVUOVTOL OO UTIOXPEWOELG EUTIOTEUTIKOTNTAC KOl CUUHOPPWVOVTOL JE TIG ECWTEPIKEC TIOALTIKEG AOPAAELNCG
¢ Etaupeiac.

H MYPAY cuvepyQZeTal LOVO PE TIOPOXOUG TEXVOAOYIKWYV UTINPEECLWY TIOU TIANPOUV UPNAN TIPOTUTIO GCPAAELQG,
OUMPWVA HE TIG ATIALTACELG TOU &pBpou 28 GDPR Kkail TIG UTIOX PEWOELG TPITwV TapdyXwV ICT utnpeciwv Katd ToV
Kavoviopo DORA. K&Be ocuvepydtng mou evepyel wg ExkteAwv tnv Emegepyaocia deopevetal pe cuppaon mou
TIPORAETEL pNTA TIC OTIAITHOELG AOPAAELNG, TO LETPO TIPOOTAOIOG, TN SLOXEIPLON TIEPIOTATIKWYV KAl TIC SLASIKOGIES
A\oyodoaiac.

To mAaiolo aopdaAewag NG MYPAY avoBewpeital TEPLOSIKA, UTIOKELTOL OE EAEYYXOUG KOl ETUKALPOTIOOELG KOL
SLOOPOAIZEL OTL KAOE TEXVIKO N OPYAVWTIKO HETPO ETUAEYETAL KOL EQAPUOLETAL HE OTOXO TNV TAPN CUMHOPPWON
pe tov GDPR kat tov Kavoviopo DORA, KaBw¢ Kat TNV TPOOTOCIO TWV UTIOKEWPEVWYV EVAVTL KGOE KIVOUVOU TIou
TIPOKUTITEL GTIO TNV EMEEEPYAGIO TIPOCWTIKWYV SEGOUEVWV.

a Autopatomotnpgévn Anyn Atrodpdoewv kat Avaiuon MpodiA (Profiling) )

H MYPAY 6ev €@OpuUOZel TEXVIKEG GUTOUOTOTOINUEVNG ANYNG ATIOPAOEWY ) AVAAUONG TIPOYIA TIOU TIapAYyouUV
€VVOUO OTIOTEAEOUOTO N €MNPEGIOUV OUCIWOWC TO YTOKEIMEVO XWpPIG Tponyoupevn avOpwtivn TapEUBaon,
oUPPWVa HE TO GpbBpo 22 Ttou Kavoviopou (EE) 2016/679 («GDPR»). H MYPAY &uvatol va xpnollomolel
TEXVOAOYIEC CUTOMATOTIOINUEVNG EMEEEPYOOIOG OTIOKAEIOTIKA YO OKOTIOUG TIOU OUVOEOVTGL UE TNV TEXVIKN
AELITOUPYIO KOL GOQAAELD TWV TTANPOPOPLOKWY TNG CUCTNHATWY, [E OKOTIO TNV GVIXVEUON TEXVIKWV QVWHOALWY,
TNV MApPaAKoAoUObnon tTng opONng AELTOUPYIOG TWV UTOSONWY TIANPOPOPLKAG, ) TNV GELOAOYNON KVOUVWYV TIoU
CPOPOUV OTIOKAEIOTIKG TN AETOUPYIKOTNTA TWV TEXVOAOYIKWV UuTnpecwv tng. O dadikooieq auteg dev
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O@OPOUV GELOAOYNON OLKOVOMIKAG CUMTEPLPOPAC, TILOTOANTITIKAG KOAVOTNTOC, CUVOAAOKTIIKWY TPOTUTIWYV N
OTIOLOONTIOTE AELTOUPYIO TIOU CUVOEETAIL E UTINPECIEG TANPWHWYV.

Kd&Be pop@n QUTOPOTOTOINKEVNG EMEEEPYACIOC XPNOYLOTIOLEITOL LOVO WG TEXVIKO pyaAEio UTIooTNPIENG KaL OXL
WC MNXOVIOMOC TOU UTIOKABIoTG TNV avOpwtivn Kpion. OTov OmMAITOUVTOL PNXOVIOUOlL GUTOUOTOTIONMEVNG
eMeEEPYOOIAC VIO OKOTIOUG AEITOUPYIKAG OOPAAELNG, QUTOL TEAOUV UTIO QVOPWTILVN ETOTITEIC KOL CUVOSEUOVTAIL
omo Sladikaoieg eNeyxou kol enavegetaong. H MYPAY dloo@alidel 0Tl 0 KGBe TepimTwon o Xpnotng €XeL
SIKaiWMPO va ¢NTAoEL avOpwTIlVN TIOPEUBOON, VO EKQPAOEL TN BECN TOU KOL VO QP@LOBNTACEL TNV ATOQCoN,
OUMQPWVA LE TO Gpbpo 22 apdypapog 3 GDPR.

H MYPAY o6ev &levepyei profiling yla okomoug eUMOPIKAG Tpowblnong, Oo&LOAOYNONG TPOCWTIKWYV
XOPOKTNPLIOTIKWY, OCUMTIEPLPOPIKNG OTOXEUONCG, KOTAPTIONG TPOQPIN XPNHUOTOOIKOVOMIKNG CUMTIEQLPOPEC N
OTIOLOCONTIOTE MOPPNG CQUTOMOTOTIONKEVNG OGELOAOYNONG TOU 6EV CUVEEETAL PE TOV POAO TNG WC TGPOXOU
TEXVOAOY KWV KOL TEXVIKWV UTINPECLWYV.

Jo

a MNpootaoia AvnAikwv kat ELdukég Katnyopieg AedSopévwv

H MYPAY avayvwpilel TNV 18LaiTEPN TIPOOTACIO TIOU OTIGITEITAL KATA TNV ENMEEEPYAOIO 6E60UEVWYV AVNAIKWYV Kail
€KWV KATNYOPLWV TIPOOWTIKWY SEGOUEVWYV, CUMPWVA PE TO Gpbpa 8 Kal 9 Tou GDPR kol To ¢pbpo 8 Tou V.
4624/2019. OL TeXVOAOYIKEG UTInpeoieq Tou Tapexel N MYPAY armeubuvovTtal og eVAANIKEG XPNOTEG, AV TWV
bekaokTw (18) eTwv, 6edopévng TNG QUONG KOL TOU OVTIKEWUEVOU TWV UTINPECIOV TNG. H MYPAY 6ev €mbLwKeL
oUTE EMTPEMEL EV YVQOEL TNG TN XPAON TWV UTINPECIWYV TNG aTd avnAIKOUG KATW TWV Sekamevte (15) €TV Kal
b€V CUAAEYEL EV YVWOEL TNG 6ESOUEVA TETOLWYV TIPOCWTIWYV.

E@ooov dlomotwBel 0TL €xouv CUAAEXOEL SE60UEVA AVNAIKOU XWPEIG TNV OMAITOUPEVN YOVIKY OUYKOTABEDN, N
MYPAY mpoBaivel Xwpig kKaBuoTtepnon otn Slaypa@r Toug, EPOPUOZOVTIOAC KATAAANAC TEXVIKG KOL OPYAVWTIKA
METPO YO TNV TIPOANYN TIOPOUOLWYV TIEPLOTATIKWY OTO HEAAOV.

H MYPAY, oto TAGiCl0 TWV TEXVOAOYIKWYV TNG AETOUPYLWYV, 68V CUAAEYEL KATA KAVOVO EBIKEC KATNYOPIEG
6E60UEVWYV TIPOOWTIKOU XOPAKTNPG KOTA To Gipbpo 9 GDPR. Ze eEQIPETIKEG TIEPUTTWOELG OTIOU TETOLD SESOUEVA
TIOPEXOVTAL OO TO YTIOKEIMEVO OTO TTAGIOLO ETIKOVWVIOG R TEXVIKNG UTIOOTAPLENG (TLX. TTIEPLY PAPEC CUUBAVTWYV),
QUTG UTIOBAAAOVTOL OE EMEEEPYTOIO LOVO €QOOOV EivVaL OTIOAUTWG OMOPAITATA VIO TOV GUYKEKPLIIEVO OKOTIO KO
OUPYWVA e TIG TIPOPRAEYELG Tou GpBpou 9 Tapdypa@og 2 GDPR. Ta 6edopeva autd S1OTNPOUVTOL VIO TOV
€AGXLOTO BUVATO XPOVO KOl UTIO QUCTNPG LETPO TIPOOTACIOG.

H MYPAY mapexel 0ToUug XPNOTEG TNG EPAPHOYNG TNG SUVOATOTNTO PBLOMETPIKNAG EMAANBEUONG TAUTOTNTAG WG
METPO EVIOXUMEVNG QOPAAEIOG KOTA TNV TPOCPROcn oTov Aoyoploopnd toug. H emegepyaocia autn otnpidetal
OTIOKAELOTIKA OTN PNTH OUYKATABOEON TOU UTIOKEPMEVOU KOTG TO Gpbpo 9 mop. 2 otolK. o' GDPR, dev amoteAel
TPoUTOOECN TPOCGRAONC KOl CUVOSEUETOL TIAVTOTE ATO LOOSUVAUN EVOAAOGKTIK HEB0SO0 TIpooBaong. Ot oKoToi, ot
€YYUNOELC KOl oL Xpovol TRpnong kabopidovtal otnv MoAltikr Blopetpikwyv Asdopévwyv (avag. BDP001/01), n
oTIola UTtEPLOYUEL TNG TIGPOUCOC WG TIPOG TNV Katnyopia auth. ‘Omou n mpooBaon TPAYLOTOTIOLETOL UECW TOU
BLOPETPIKOU PNXOVIOMOU TNG 810C TNG CUCKEUNC TOU UTIOKELUEVOU, TO BLOMETPIKO XOPOKTNPLOTIKO TIGPAUEVEL OTNV
OTIOKA ELOTIKI) KATOX T TOU XPNoTN Kol 6gv UTIOBGAAETOL O emeEepyaoia amo tTn MYPAY.

o OAEC TIC TMEPUTTWOELG KATA TIG omoieq pmopel va amattnOei eneEepyaocia 6e60ueEVWV AVNAIKWY 1 EWBIKWV
KOTNyoplwV 6edopevwy, N MYPAY £@aplodel EVIOKUUEVA TEXVIKA KOL OPYAVWTIKA HETPO, CUUTIEPINCBOVOUEVNG
TNG TEPLOPLOMEVNG TIPOCRAONG, TNG KPUTITOYPA&@NOoNG, TNG GVAYKNG TIPONYOUMEVNS O&LOAOYNONG OVTIKTUTIOU
(DPIA) 6TOv amalteital KoL TNG QUOTNPAG EMOTITEIOG Omtd Tov YTeubuvo lMpootaciog AeSOUEVWYV.

m Awawwpata Xpnotwv kat Tpdmog Aoknong

H MYPAY dla0@alidel 0Tt KABE QUOLKO TIPOOWTIO TOU OTIOIOU TO SESOUEVA EMEEEPYALETOL GTIOAGUBAVEL TIANPWG
TO SIKOLWHOTO TIou TipoBAEMOVTAL artd Tov GDPR kol Tnv €0VIKN VopoBeoia. H dioknon TwV SIKAIWHATWY AUTWV
elval dwpedv, EUKOAN Kal SLOQAVAC, KOL UTIOOTNPIZETAL OTIO PNQLOKEC TIACTPOPEC KOL SLOEIKOCIEC ECWTEPIKNG
SLOXELPLONG L€ CUYKEKPLUEVD X POVIKA OPLG ATIOKPLONG.



MoAlTik ATtopprToL

O Mypay (Privacy Policy)

Awkaiwpa tpocpaong (apdpo 15 GDPR): Ta Ymokeiyeva €xouv dikaiwpa va A&Bouv emBeBaiwon ylo To €av
eMeEePyAOVTOL TIPOOWTIKA SESOPEVA TIOU TG APOPOUV KOL, O KATAPOTIKN TEEPITTWON, TIPOoROoN O0Ta SESOUEVA
QUTG POdi Je AETTTOPEPEIC TTANPOYOPIEG OXETIKG [E TOV OKOTIO EMEEEPYOOIAG, TIC KOTNYOopIEG HESOPEVWY, TOUG
OTIOBEKTEG, TNV TPORAETOUEVN TEPI0SO BLIOTAPNONG, TO SIKAIWUGTE TOUG KAl TIC TNYEC TwVv 6edopevwy. H
Etapeia mopexel avTiypoa@o TwV 6£60UEVWYV OE SOUNMUEVO, KOWVWC XPNOUYLOTIOIOUPEVO KOl OVOYVWOIO OO
MNXOVA LOPPOTUTIO.

Awaiwpa d6pbwong (apbpo 16 GDPR): To Ymokeipeva Pmopouv va ZnNTAcOUV Tn 50pbwon avakpBwy
TIPOCWTIKWYV §ESOUEVWYV TIOU TA GQOPOUYV 1 TN CUUTARPwon eAAMWYV dedopevwv. H MYPAY mpoo@epel epyaleia
OUTOEEUTINPETNONG HECW TWV YNPLOKWV TNG TIAGTPOPUWYV YO AUECN SL0POBWON CUYKEKPILEVWY KATNYOPLWV
6E60UEVWYV, EVW VLA TILO TIOAUTIAOKEC TIEPUTTWOELG EPOPUOLEL SLadIKaoie eMaAnBeuonc.

Awaiwpa draypapng - "Awkaiwpa ot ARON" (apbpo 17 GDPR): Ta Ymokeipeva pmopouv va ¢nNTHoouv Tn
SOy pPaPn TWV TPOOWTIKWY TOUG SEG0MEVWYV OTAV SEV €lVOL TTAEOV GTIOPAITNTA YL TOV OKOTIO YLO TOV OToio
OUAAEXONKAV, OTAV OVOAKAAOUV Tn OUYKOATGOEON TOUug, OTAV EVOVTIWVOVTOL otnv eneepyacia R 6Tav Ta
dedopeva exouv emegepyaotel MAPAVOUD. To OWKGIWHO OUTO OOKEITOL HE TNV ETMPUACGEN TWV VOUIKWV
UTIOX PEWOEWV dlaTPnong mou Bapuvouv TN MYPAY, 16iwg @OPOAOYIKWYV, AOYIOTIKWYV KOL ETALPIKWYV.

Awaiwpa meploplopou tng enegepyaoiog (Gpdpo 18 GDPR): e nepmtwoelg ap@LoBATNONG TNG aKpiBelag Twv
6edopevwy, Iapdvoung enegepyaoiag, eE€Ttaong ATAUOTOC SLIAYPAPAG I EVAVTIWOoNG, Ta YTIOKEIEVO UTTOPoUV
Vo {NTNOOUV TOV TIEPLOPLONO TNG EMEEEPYACIAG, OTIOTE TA SESHOUEVA UTMOPOUV OVO VO OTIOONKEUTOUV XWPIg
TIEPALTEPW EMEEEPYATIDL.

Akaiwpa @opntotnTag 6ed0pEVWV (GpOpo 20 GDPR): Ta Ymokeipeva €xouv SIKalwpa va AGBouv Ta
TIPOOWTIKA HESOPEVA TIOU TA GYOPOUV OE SOUNMEVO, KOWVWC XPNOLLOTIOIOUUEVO KOl OVOYVWOILO OO UNXGVH
poppotuto (JSON, CSV, XML), kabwcg kal va Znthoouv Tn dlaBifaor toug ameubeiag os GAAOV UTEUOUVO
enegepyoaoiag, OMOU AUTO elval TEXVIKA €@IKTOo. H MYPAY TOpEXEL QUTOUOTOTIOINUEVO gpyaAeia eEaywyng
6e60NEVWY PECW APl N a0@OAWYV PN@PLOKWYV TAATQOPUWYV.

Awkaiwpa evavtioong (Gppo 21 GDPR): Ta YTokeiueva PMopouv va evavTiwBouv otnv enegepyoaoia Tou
BaoileTal 0 €VVOLO CURPEPOV I EKTEAEON KOONKOVTOG SNOGIOU CUPEPOVTOC, KOBWG Kol 0TNV EMEEEPYQCIa YO
OKOTIOUG GIEONC EUTIOPIKAC TpowBnong. MeTa amd evavtiwon, n enefepyacia MaUEl, €KTOC AV UTIGIPXOUV
ETUTOKTIKOL VOULLOL AOYOL TIOU UTIEPLOXUOUV TWV CUUPEPOVTWYV TOU YTIOKELEVOU.

AlKOiwpa PN UMOYWYAG O€ autopatonoltnpévn ARWn anowdoewv (&pbpo 22 GDPR): Ta Ymokeipeva £xouv
SIKQIWHPO VO PNV UTIGYOVTOL Og TUXOV OTo@AOoel; Tou BOoiovTal OTMOKAEIOTIKG Of QUTOUOTOTIONHEVN
eneEepyaoia, OTWC AUTEC TIPORAETOVTAL OTO &POPO 12 TN MAPOUCTC KAL TIOPAYOUV VOUIKA OTOTEAECUOTO | TA
EMNPEAZOUV ONUAVTIKA. ‘OTIoU TETOLEC TEXVIKEG X pnoluotoouvTal (.. fraud detection), n Etalpeia Slao@aliel
oVvOpWTILVN TIAPEUROON KOL SUVATOTNTA EVOTAONG.

AvakAnon cuykatabeong: Omou n enegepyoaoio BaoideTal og CUYKOTAOEDN, TA YTOKEUEVO UTOPOUV VO TNV
OVOKOAEOOUV OTIOTESATOTE HE TNV Bla €UKOAil TIou TNV mopeixav. H avakAnon yivetal pEow TwV iblwv
KOVOALWV TIOU XPNOWOTIOIRONKOYV Yo TNV TOPOXN TNG OUYKOTAOEONG N MECW EBIKWV epyaAeiwv otnv
TIAQTQOPCL.

a MNapdmova — Emwkowvwvia pe tnv MYPAY kat T ApXEQ &

H MYPAY &latnpei otabepr 6€0ueUon VIO TN SIO@AVELY, TNV UTIEUBUVOTNTA KOl TN CUMMOPPWON HE TO OECMIKO
TAQICL0 TIPOOTOCIOG TPOOWTIKWY SEHOPEVWYV. 3TO TAGIO0 QUTO, €xel Beottioel OAOKANPWUEVN SladIKaoia
Sl elplong MOPATIOVWYV TIOU ETITPETIEL OE KABOE EVOIAPEPOPEVO VO EKPPAOEL AVNOUXIES, VO OIOKAOEL SIKOLW UOTA 1
VO QVO@EPEL EVOEY OEVN TIAPORICON OTIOPPNTOU, E TPOTIO EUKOA O, TIPOCRAGCLUO KOL OTIOTEAECUATIKO.

Katnyopieg attnpatwyv: Ol XpAoTEG KAl TO YTIOKEIUEVD TWV §E60UEVWY UTTOPOUV Va ameubuvovtal otn MYPAY
ylo:

15.1 EpwTAHOTO OXETIKA E TNV EMEEEPYOOIN TWV TIPOOWTIKWY TOUG HESOUEVWYV,

15.2 AlTAPOTO  Aoknong  SIKOWHGTWY  (pooBaon, 610pBwaon, dlaypon, TEPOPIOPOS, YOopPNTOTNTA,
evavTtiwon),
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15.3 Evotdoelg ylo Tov TPOTo EMEEEPYAOING, TN VOULKN BAon 1) TN CUMPOp@won ue Tov GDPR,
15.4 KatayyeAieg yia eikalopevn mapaBioon r noapavoun eneepyaoia,
15.5 AVOQOPEG VIO TEXVIKEG OVETIAPKELEG, SLOPPOEC 1N 1N EEOUCLOS0TNEVEG EVEPYELEG,
15.6 ALTAPOTO GVAKANONG CUYKATGOEONC ) TPOTIOTIOINCNG TIPOTIUACEWY,
15.7 AVO@QOPEC TPORANUATWY OTN AETOUPYIO TWV UTINPECLWYV TIOU OXETICOVTAL UE TNV TIPOOTACIO SEGOUEVWV.

15.8 AvOo@OopEC AQVOOOPEVWYV ] GVAKPRBWY OTOLXEIWV emKovwViag (16iwg TNAEQWVIKOU aplOpoU) 1 un
€E0UCLOS0TNHEVNC ETUKOLVWVIOC TIOU GPOPA& TPITO TIPOCWTIO.

KavaAia utofoANG TTOPATOVWYV: Ta TIAPATIOVO KL GITAOTO JITOPOoUV Vo UTIOBANB0UV HECcW:
15.8.1 HAEKTPOVIKNG QOPUCC OTOV EMIONMO LOTOTOTO TNG ETaipeiag (www.mypay.gr),

15.8.2 Apeong NAEKTPOVIKAG EeTuKolvwVviag pe Ttov YmeuBuvo [Mpootociog Asgdopevwyv (dpo@mypay.gr ),
MPOUMAG eEuTnPETnong eAatwy (+30 2106850050),

15.8.3 MEeow NG €QAPUOYNAC KIVNTAC TNAEQWVIOG otnv evotnta "YTootApLEn",

15.8.4 ToyUSPOUIKWC otV €6pa NG MYPAY (XapiAdou Tpikoutn 4, 30131 Aypivio), he Tnv €véelEn "Mpog DPO
— Anoppnto”,

Awodikaoia dlayeipiong: H ETaipeio akoAouBei Sopunuevn dladikaoia Slaxeiplong Tou MEPNAUBAVEL

a. Apeon TOPOACBN KOL KOATOY PO TOU QLTAUOTOC HE LOVASIKO aplOud TapakoAoubnong,
B ApXIKA OELOAOYNON KOL KATNYOPLOTIOINGCN GTIO EKTIALOEUEVO TIPOCWTIKO,

\'2 AlaBiBaon otov appodlo AETOUPYO I THAKG AVAAOY A LE TN @UCN TOU OLTAOTOC,

6 NETTOPEPN EEETOON KOL EPEUVO OTIO ELBIKOUC O€ BEPATO TIPOOTAOIOG SESOUEVWY,

€. 2uvToVvIouo pe tov DPO yia moAumAoka A euaicbnta BEpaTa,

oT. MpogTolaoia MARPOUG KAL TEKUNPLWHEVNG ATAVTNONG.

Xpovika opra anokpiong: H Etalpsia dgopevetal va:

i. EruBeBaiwoel TNV MOPOAGR TOU GLTAMOTOC EVTOG 48 wpwy,

ii. Mopéxel MARPN AMAVTNON EVTOG £vOg (1) UNVOG amd TV TapaAapn,

iii. Evnuepwoel yia TNV Ipoodo o€ Tepimtwon kabuotepnong,

iv. ZnTRoel TapAToon €W SU0 (2) EMMALOV IAVEC VIO EEXLPETIKA TIOAUTIAOKO BEUATO.

AlKaiwpa TPOGWUYNRG OTLG apXEG: E@ooov To Ymokeiyevo 6ev kavotownOei oo tnv andvtnon tng Etalpeiog n
Oewpel OTL TOPAPRIAZETOL N WOIWTIKOTNTA TOU, €XEL SIKAIWUA va Tipoo@uyel otnv Apxn MNpootaociog AedopEvwy
MpoowTtikoU Xapaktipa (AMAMX):

AwevBuvon: Aew . Knotoiag 1-3, 115 23, Abriva
TnAg@wvo: 210 6475600

lotétomog: www.dpa.gr

E-mail: contact@dpa.gr

Emiong, duvaoTal va MPoo@UyEL OTa appodla SIKAOTHPLS Yo arnolnuiwon UAIKAG 1 nBkng BAGBNG Tou Tuyov
uTeéotn Aoyw mapapicong tou GDPR.

Ecwtepikn dlaxeipion kat BeAtiwon: H MYPAY XpnoLOTIOLEl TNV QVATPOPOSOTNON OTd TIAPATIOVO KAL ALTHPOTO

ylo:

V. Tov evTOTIIOMO TIPOPRANUATWY OTIG SLABIKOOIEG TIPOOTACIOC SESOUEVWY,
Vi. Tn BeATiwoN TWV MOAITIKWYV KOL SLOSIKOOLWYV,

Vii. Tnv ekmaibeUCn TOU TIPOCWTIKOU,

viii. Tnv evioyuon TwV TEXVIKWV PETPWYV AOPAAELQG,



MoAttikA A Touv
O MYPGY (I'-?ri\ll:lcynPorI[izsfnTo
ix. Tn BeATioTOTMOINON TNG EUTEPIOG X PAOTN.

‘OA\C TO GITAROTO KOTAYPAPOVTOL, OELOAOYOUVTOL KOL TEKUNPLWVOVTOL OTO TIAGIOI0 CUPHOPYwOoNG NG Etatpeiag
ME TIG uToX pewoelg Aoyodoaoiag Tou GDPR. H Etalpeia Tnpel oTATIOTIKG OTOLKEID KOL TAOELG TWV AITNUATWY YId
TN ouvexn BEATIWON TWV SLOBIKACIWYV KOL TWV UTINPECLWYV TNG.

H Etalpeia ouvepydetal MARPWE HE TIC OPHOSLEC OPXEG, TIOPEXEL OAO TO OTIAITOUEVO OTOLXELD KOL EQPAPUOLEL
E0WTEPIKEG SLOBIKAOIEG VIO TNV avAAUON KABE TOPATIOVOU, OTO TIAGIOI0 TWV UToXpewoewv tTng Bdost GDPR,
DORA kol TwVv KavOVwV XPNOTAG &loiknong Tou €xXeL ULOBeTAOEL Tnpeital AEMTOMEPEG OPXEID OAWV TWV
TIOPOTIOVWYV KAL TWV PETPWYV TIOU ARPONKAV Yo TNV ETHAUGH TOUC, WG HEPOCG TWYV UTIOXPEWOEWYV AOY0S0Ciag TNG
Etaipeiac.

o xpnoteg Tou dlapevouv o GAAG KPATN-HEAN TNG EE/EOX, loXUEL TO SIKA{WMO UTIORBOANG KOTAyYEAiIQG gite
otnv ATAMX eite otnv EMOTMTIKA OpX) TOU TOTIOU KOTOWKIOG TOUG, OUMPWVA HE TO apbpo 77 GDPR. H MYPAY
OUVEPYQLZETAL PJE ONEG TIG EUPWTIOIKEG ETOTITIKEG QIPXEC OTO TAGICIO TOU PNXOVIOPOU ouvepyaoiag One-Stop-
Shop.

a YmeuBuvog Mpootaoiag Aedopévwy — Ztowxeia Emkowvwyviag ®

H MYPAY, cuppop@oUpevn PE TIC S0TAEEC TwV &pBpwv 37-39 tou lMevikou Kavoviopou yla tTnv MNpootooia
AedopeEvwyY, OTIWC TPOTIOTOLEITOL K&OBE Popd KAl TIBeTOL OE LoXU, €XEL opioel Yeubuvo Mpootaciag AcdoueEvwYV
(Data Protection Officer — DPO) yia TNV MopokoAouBnaon, EMOTTEIN KOl SLOCPAALON TNG CUPHOPPWONG O€ ONO T
OEUOTA TIPOOTACIOC TIPOCWTIKWYV SESOUEVWYV.

Kaénkovta kat appodiotnteg: O DPO £xel TI okOAOUBEG BACIKEG OPUOSIOTNTEG:

161 Evnuepwon Kal Tapoxn OUMBOUAWV Tpog Tn Aloiknon Kol Toug €PYOLOPEVOUG OXETIKA HE TIQ
UTIOX PEWCELG TIOU ATIOPPEOUV OO TOV GDPR Kol GAAEC SLATAEELG TIPOOTOCIOG SEOOUEVWY,

16.2 MapokoAouBnon TNG CUPHOPYwWOoNG pe Tov GDPR, tov v. 4624/2019 kot GAAEG SIOTAEELG TTIPOOTAGCIAG
6edopevwy TNG Evwong i Tou KpAtoug HEAOUG,

16.3 AlEVEPYELD EKTIUNOEWY OVTIKTUTIOU Y& TNV Tpootoocio 6edopevwy (DPIA) kol mapakoAoudnon tng
EPOPHOYNG TOUG,

16.4 2uvepyaoia pe tnv Apxn Mpootaociag Agdopevwy MPoowTikou XapaKTAPO KoL AEToUupyia w¢ onueio
EMAPNC Y0 BEPOTO OYXETIKG [E TNV EMEEEPY QOIQ,

16.5 Alo¥elplon atNHATWY KGIL TIOPATIOVWYV UTIOKEWHEVWY TWV HESOUEVWYV,
16.6 Exmaibeuon kat euaioOnTomoinon ToU TPOCWTIKOU O€ BEUATA TIPOCTACIOG SESOUEVWY,

16.7 S UMMETOXN OTOV OXESIOOMO KOL TNV UAOTIOINON TOAITIKWYV Tipootaoiac dedopévwy by design kat by
default.

ZTolxeia emikolvwviag: Ta YTOKEUEVD TwV 6e60UEVWY, Ol €pYOZOUEVOL KOL OTIOLOCOATIOTE EVOIGPEPONEVOC
duvaTal va eMKolvwVvhoel omeuBeiag pe tov DPO yia omolodnmnote ATNHO 0@Oopa TNV EMEEEPY ACIO TIPOOWTIKW V
dedopEVWV:

Ymneubuvog Mpootaoiag Aedopevwy (DPO) tng MYPAY A.E.
Email: dpo@mypay.gr

TnA€wvo: +30 2106850050 (cowTepikd 150)

AwgBuvon: Xapthaou Tpikoutn 4, 30131 Aypivio, EANGSa
‘Qpeg e§unnpetnong: Asutépa-lNapaokeur, 09:00-17:00

EMMIOTEUTIKOTNTA KOl MPooRactpotTnTa: H emikolvwvia pe tov DPO gival EUTIOTEUTIKA KOL 68V OTIALTEITOL N
TIPONYOUHEVN ECOAGRBNCN GAANG UTINPECLOKNG Hovadag TNG ETalpeiag. O DPO 6€0UEUETAL VO OTIOVTA EYKALPWG
KOIL KOTQ TPOTIO TEKUNPLWHEVO OTA ATAHUOATA TIOU UTIORBAGAAOVTAL, CUPPWVA HE TIG TIPORAEYELG Tou Gpbpou 12 Tou
Kavoviopou. Na cUvOeTa BEPOTA TIOU OTIALTOUV CUVEPYQOia e GAAG TURUaTa, o DPO cuvtovidel Tnv andvtnon
S100@aAIZoVTOC TNV TTANPOTNTO KL OKPIBELD TWV TIANPOYOPLLYV.



MoAlTik ATtopprToL

O Mypay (Privacy Policy)

Meplodikn avadewpnon: H Etalpeia avabewpel MePLOSIKA TN AEITOUPYIO Kol OmoTeAeoUOTIKOTNTA Tou DPO,
dloo@alifovtag OTL auTOg/n SlaTnpPel T AMOPAITNTA TPOCOVIO KOl OVEEQPTINOI Yo TNV GoKnon Twv
KaBNKOVTIWYV Tou. Ta otowxeia emkowvwviag Tou DPO énuocievovtal otov emionuo ototomno tng Etalpeiag kat
ETIKOLPOTIOLOUVTOL OTIOTE OTALTEITAL.

Evnpépwon kat Emkatpormoinon tng MoALTkng C

H MYPAY o6latnpei To SIKaiwua va Tpomomolel TNV Topoucda TMOALTKY AMOppATOoU OTIOTE OTOLTETOL AOYW
OAAQYWYV OTO KOVOVIOTIKO TIAQICLO, OTIC TEXVOANOYIKEG EEEAIEELG ) OTIC UTINPEOIEC KL TIPOIOVTA TNG.

OL EKAOTOTE EVNUEPWOELG SNUOCLEUOVTAL OTOV LOTOTOTO TNG ETaipeiag kal, €9oOocov TPORAETETAL, KOLVOTIOLOUVTOL
OTOUG XPNOoTEG MEOW email ) eviog TNG €@apUoynG. H nuepopnvia TEAEUTAIOG avVOBEWPNONG avVaypPAa@ETAL
TIAVTOTE OTNV OpXN TOU eyYPA&POU KABWC EMIONG KOl OTO UTIOGEALS0 TNG TAPoUcag MOALTIKAG.

H MYPAY 6&eopevetal va Sl0o@aAidel TNV TPOCTACIO TWV TPOOWTIUKWY OEGOUEVWYV TIOU EMEEEPYALETAL,
€QAPHOZOVTAC UYNAG TIPOTUTIO QOPGAELDG, Sla@Avelag Kal Aoyodooioag. H mapouca TMoAltkr Amoppritou
TIEPLYPAPEL OVOAUTIKA TO EPOPUOOTEO VOMIKO TIAGIOIO, TIGC OPXEGQ EMEEEPYAOIOG, TO OIKAIWUATO TWV
UTIOKEEVWYV, KABWE KOL TG TEXVIKA KOl OPYOVWTIKA HETPO TIPOOTOCIOG Tou epapuolel n MYPAY kotd tnv
TOPOXN TWV TEXVOAOVIKWV KOl TEXVIKWV UTNPECIOV TNG WC MAEPOXOC TEXVOAOYIKWV utinpeolwv (Technical
Service Provider — TSP). H TOAITIKA QUTH EVOWMPOTWVEL TIC OTAITACELC Tou Mevikou Kavoviopou (EE) 2016/679
(«<GDPR»), Tou v. 4624/2019, T KoTeubuvtipleg odnyiec tng Apxng Mpootaciag Asdopévwyv MPoowTiKoU
XapoKTApa, KABWEG Kol TIG UTIOXPEWOELG TIOU omoppeouv amd Tov Koavoviopod (EE) 2022/2554 («DORA»),
GVO@OPIKA HE TNV OOPAAEIG KOl ETUXEPNOLOKH OVOEKTIKOTNTA TWV TANPOPOPIOKWY KOL TEXVOAOYIKWYV
OUCTNMATWYV.

H MYPAY emnaveEetdlel TOKTIKG TNV TIOPOUCO MOALTIKN, TIPOKEWIEVOU VO OVTOTIOKPIVETOL OTIC TEXVOAOYIKEG
egelifelg, ot aMAITACEG OOPAAEIGG KOL OTIC GAAOYEG TOU KOAVOVIOTIKOU TIAGLciou. KaBe Ttpormotoinon 6a
VY VWOTOTIOLEITAIL UE TPOTIO SLAPOAVI KOL EYKALPO PEOW TOU ETONOU LOTOTOTIOU TG ETapeiag.

H mapouca MoALTIKr UTIEPLOYXUEL OTIOLOICOATIOTE TIPOYEVEDTEPNC €KE00NC KOl OTIOTEAEL AVOTIOOTIOOTO UEPOC TOU
TIAQLGIOU TIOU SLETIEL TN XPNON TWV TEXVOAOYIKWYV UTINpeolwV TG MYPAY. Z¢ mepimtwon amdkAonNg UETAEU TNG
EAANVIKAG £KEOONG KOL TUXOV HETOP PACHEVWYV EKOOCEWYV, UTIEPLOYUEL N EAANVIKN.

H mapouoca €kdoon 1.1 eVOWHOTWVEL TPOTIOTIONCELG TWV evoTNTwV 3, 4, 10 kal 13, katémy tng O€omong Tng
MoAtikng Blopetpikwyv Agdopevwy (avag. BDP001/01), Kol avTikaOlotd oto oUVOAO TNg TNV €kdoon 1.0 tng
12.01.2026.

H MoAttik AoppATou €yKPIVETAL OTIO TO ALOKNTIKO ZUPBOUAL0 TG MYPAY AE. Kol TiBetal og oYU amd tnv

NUEPOUNViIa TNG EYKPLONG TNG.

TeAeutaia evnpépwon: 31/08/2026
‘Ekéoon: 1.1



