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1. Ewayoyn -- Xxonog kor E@appoyn tng loirtikig

H MYPAY A.E. dpoaoctnpronoteital amoxkieiotikd o¢ Iapoyxog Texyvoroyikov Kot Teyvikav
Ynnpeowdv (Technical Service Provider - TSP), mpocpépoviag AVGES TANPOPOPIKNG,
vrootPgng, O1cHVOESNS, EYKATACTOONG KOl GLVINPNONG CLGTNUATOV, EQUPUOYDOV Kol
TEPUATIKOV cvokevdv (6mwg POS), xabog kot vrodopmv ICT. Ot vanpeoieg g meplopilovron
OTNV TAPOYY TEXVOAOYIKNG VITOCTNPIENG, S10GVVIECEMY KOl GUVTIPNONGS CLGTNUATOV TANPOUDY,
HE OTOKAEIGTIKO GTOYO TN OLEVKOAVVOT TNG EMKOWVOVING HETAED EMYEPNOEWV, TPATELDV Kol
Aomav mopdyov tinpopnv. H MYPAY ALE. cuAléyet kou enefepydaletarl mpocmmikd dedopéva
OMOKAEIOTIKA 6TO0 TTAOIGL0 TG Agttovpyiog TG MG TEYVOAOYIKOD TapOYOV, Yo TV LITOSTNPIEN,
dwyeipron kot PEATIOON TOV TEYVOAOYIK®V TNG LTOOOUMY, TNV AGPHAELNL TOV TANPOPOPLOKADV
CLUCTNUATOV TNG KOl TN GLUUOPPM®OT] HE TO €VPOTAIKO Ko €Bvikd dikono mepl mpootaciog
OEQOUEVV.

H mapovca IMoltikr) Amoppntov kabopilerl T1g apyés, TG SodIKOGIeS Kol TO, OIKOLMUATO TOV
diémovv v emeepyacio TpocomKOV dedopévav ond ™ MYPAY, copemva pe tov Koavovioud
(EE) 2016/679 (I'evikog Kovoviopdc yia v Ilpootacio Agdopéveov -- GDPR), tov v.
4624 /2019 6nwg 10y0el, KaBDS KO TIG EOIKES OMOLTIGELS TOV EXONTIKAOV apydV, Tov Kavoviouo
(EE) 2022/2554 (DORA) 6cov a@opd v 0ac@dAclo. T@V SIKTVOV Kol Tr AETOVPYIKY|
avOekTIKOTNTO TOV TANPOoQOplaKk®Y cvotnudtov. H MYPAY epapuoler ta mpdtuma avtd
OTTOKAEIGTIKA VIO TNV 1010TNTA TG G TEXVOAOYIKOS Tapoyog (TSP).

H mopovoa [MoMtikn avth epopudletar e KaOe popen ENeEepynciog TPOCOTIKMV OEOOUEVOV
nov Otevepyeitor and T MYPAY, 1diwg:

(1) Kotd v TpoécPocn Kot ypnoT TV TEXVOLOYIKAOV VITOSOUMY, EPUPLOYDV, IGTOTOTMV Kol
ovokev®v POS mov diayepileton n Etanpeio.

(2) Kotd ™ odvaym, dayxeipion 1 ANEN EUTOPIKAOV 1 TEYVIKOV CYECEWV UE TEAATEG,
ovvePYATES, TPOUNBELTEG 1] AAAOVLS OVTICLUPAALOLEVOUC.

(3) Kotd v mopoyn teXVIKNG LVTOGTAPIENG 1| €ELANPETNONG XPNOTOV Kot TN dtoyeipion
QLTNUATOV ETKOVOVIONG 1] TOPATOVOV.

(4) Kotd ™ ooppdpemon HE TIC VTOYPEDMCEIS OGPAAELNG TANPOPOPLIKDY GLOTNUATOV,
EMYEPNOOKNG CLVEXELNG Kol TPOoTOsiog oedouévav, coupmva e to DORA kot ta
evponaikd Tpotua dtakvPEpynong ICT.

H MYPAY evepyel og YrevBuvog EneEepyaciog Yo To Tpocomikd 6£00UEVE QUGTIK®OV TPOCHTOV
OV APOPOVV YPNOTEG TV TEXVOAOYIKMV LVINPECLOV TNG, TEAATES, CLVEPYATES, £PYALOUEVOLG T
EMIOKENTEC TOV YNPLOKOV TAATOOPLDV TNG.
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210 TAOIG10 OVTO TNG AEITOVPYIKNG VITOGTNPIENG TOV GUGTNUAT®V TG, EPAPUOLEL VGTNPA LETPO
JpAveLns, ao@Aaielos kot Aoyodoasiog, coppava pe to apbpa 5 kot 32 tov GDPR (vopupdmra,
SlpAaveLd, EAayIGTOTOINGN, aKPiPELD, TEPLOPIGUOG CKOTTOV, ACPAAELD Kot A0Yodooin) Kabdg Kot
115 VoY pemaoels Tov Kavoviopod DORA yw acpdieta, avBektikdotnta kot dtaxvBépynon ICT.

H napovca [omtiki) Amopprjtov:

(1) TIIepryphoet mota dedOUEVO GLAAEYOVTOL, Y10, TOLOLG GKOTOVG KOl LLE 010 VOLUKT Bdor, 6To
TAOIG10 TV TEXVOAOYIK®V Agttovpylmv Tng MYPAY.

(2) Avaldel o SKOOUATO TOV QUGIKOV TPOCORAMV KOl TOVG TPOTOLG UE TOLG OTOI0VG
UTOPOVV VO TOL AGKT|GOLV.

(3) Koabopiler tic mpodmobéaeic daPifaong, amobnkevong kot dtaypagng dedouévmv, Le Paon
TG OPYES TNG OVOYKOOTNTOG Kol EAOLYLOTOTOINOT|G.

(4) Ilepryphost to TEYVIKA KOl OPYOVOTIKA HETPO ac@AAElng mov epapuolet n Etapeia,
oo lovTag Tn AELITOVPYIKT] OVOEKTIKOTNTO KOl TNV TPOGTUGIO TV TANPOPOPLDV.

(5) Opiler tig evBOveg Tov YmevBOvov Ilpoctaciag Aedopévav (DPO) oto mAaicio g
TEXVOAOYIKNG O10KVPEPYNONG KAl TG CLUUOPPMOTG LE TO KO0 TPOCTAGING OEGOUEVAV.

H epappoyn e mapovcag [MoAitikng givar vwoypemtikn yio OAa To LEAT TOL TPOCORTIKOV, TOVG
oLVEPYATEG KOl TO €E0VGLO00TNUEVA TPITOL LEPT TOV TAPEYOLV VINPECIES Yo AOYUPLOUGHO TG
MYPAY.

Ye Kabe mepintwon cvvepyaciog pe Tpitoug ektehovvieg v enelepyacio, 1 MYPAY efaoc@arilet
™ ovpPatikny coppopewon pe 1o dpbpo 28 tov GDPR kot mpofArénet dikaimpa EAEYYOL Yia ™)
dcedAon TG 0pHNG TNPNONG TOV VITOYPEDGEMY TPOSTAGTOS OESOUEVDV.

H MYPAY oSwatnpel 10 dikaiopa vo tpomomotel v IloMtikny avtn, émote amorteiton AOYy®
HETOPOADY GTO KOVOVIGTIKO 1| TEXVOAOYIKO TEPIBAAAOV 1] AOY® avaBAOIIONG TOV VIINPESLDY TNG.

Ov tpomomomoelg ovoptdvVIol He Owpdvelr otov  emionuo wototomo ¢ Etoupeiog
(www.mypay.gr) kot tifevtor og 1oxd petd amd €OAOY0 XPOVIKO SLAGTNUA EVNUEPMOONG TOV

XPNOTAOV.

2. Opwpoi kor Eppnveieg

I'o Tovg oromove ™¢ mapovsag IToAlTikg, 01 OPOL TOL YPNGLOTOOVVTOL £XOVV TNV £VVOLN TOV
tovg anodidet o I'evikog Kavoviopdg [postaciog Asdopévov (Kavoviopdg (EE) 2016/679 -
“GDPR”) xor o v. 4624/2019, xofdc xar ot akdlovbor edikoi opiopoi, 6mwg avtol
ypnoorotovvtor tavtdéonua otny «Iloltikn Eneéepyaciog Asdopévov yia tapoyn Yanpeoiog
(DPA)»:


http://www.mypay.gr

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

«IIpocomkd Agdopéva» onuaivouv KaBe TANpoPopio TOL APOPA TAVTOTOINUEVO 1)

TAVTOMOUGIUO PLGIKO TPOS®To. XNV mepintwon g MYPAY, o 6poc apopd poévo
dedopéva. TOTOTOINONG KOl EMKOWOVIOG YPNOTAOV, GUVEPYOUTAOV 1 EKTPOCOTMOV
EMEPNCEDV, KAODS Kol TEYVIKA dedopéva Aettovpyiag Tov cuotnudtwv g (m.y. [P
devbvvon, avayvopiotikd cvcokevng POS, dedopéva coppdviov - logs). Aev
nmeptiopPdvel otkovoulka M tpamellkd doedopéva, Omwg otoryeion kaptdv, IBAN,
VIOAOITO. AOYOPLOGHUMY 1] CUVOALOKTIKA dedopéva, ta omoio 1 MYPAY dev cuAléyet
ovte enefepydleTar.

«Enelepyacio» onuaivel kdbe mpdén N oepd tpacemv TOV TPAYUATOTOIEITOL GE
TPOCHOTIKGA Oedopéva, OTMG 1M GLALOYY, OmOONKELGN, OPYAV®GCY, JlTHPNOT),
tpomomoinom, JSwfpifacn M Swypaen OVTOV, OTOKAEICTIKO O©TO TAOIGLO TNG
TEYVOAOYIKNG ArTovpyiog Kot VTOGTHPIENG TV vanpectdv T MYPAY.

«Ymokeipevo TV Agdopévovr onuaiver kdbe QuoKd mPOCHOTO TOL Omoiov TO
dedopéva voPdrrovian og eneEepyacia and tn MYPAY, nepilapfavopévav:

(1) 1OV EUTOPOV N GLVEPYOTAOV PLGIKDV TPOCHTMY,
(2) 1OV EKTPOCOT®V VOLUK®DOV TPOGOTMV,

(3) ko TOV YPNOTOV TV TEYXVOAOYIKOV epyoreiwv 1M ovokevwv POS mov
Aertovpyodv péocm TV cuotnudtev g MYPAY.

«YnevOvvog EneEepyaciac» eivar n MYPAY ALE. yio 6Aa ta dedopéva Tov GuAAEYEL
Kot olayelpileron n 1010 TPOg TOV GKOMO TNG SHVOYNG, AEITOVPYING Kol VITOGTNPIENG
GLVEPYAGLAOV 1| TNG daXelplons TV TANPOPOPLIKOY TNG LTOSOUMV. AVTIOETMG, Yo Tal
dedopéva Tpitv Tov €16ayovTol | VITOPAALOVTOL G eMeEepyacia Amd TOVG EUTOPOVS
Hécm TV cvotnudtov g, N MYPAY evepyel og Extedmv v Enelepyacio, Bdoet v
TEKUNPLOUEVOV 001 YLOV TOV EUTOPWV.

«Extehov v Enefepyocion eivar kdbe o@uowd 1 vopukd TPOCHOTO TOL
enefepydletol TPOCHOTIKA OedOpéVA Vi AOYOPlOcHd Kot Lo TIG 00MYieg TOL
YnevOvvov Emefepyoacioc. H MYPAY evepyei og Exteddv poévo otav mopéyet
TEYVOLOYIKEC VINpPEDies (Y. Plho&evia, vTooTnPEn N S106VVIEST CLGTNUATOV) TOV
neptlappdvouy tpodcPacn oe dedopéva ta omoia £yl kataympicer o 'Eumopog ota
CLGTNHOTE TNG.

«Epmopoc» onuoivel kdbe emayyehpotiog 1 emyeipnon mov cvvepyaletal pe
MYPAY yio v mpoundeta kat ypron eEomiopov POS 1 texvoloyiK®V vNpect®dV Kot
Moewv g MYPAY. O 'Epnopog avtetoniletar and ™ MYPAY wg Yrokeipevo twv
Agdopévov (6tav TpoKeITal Yoo LOIkd TPOS®TO) 1 g Yrevbvvog Enelepyaciog
(6tav kKataympel dedopéva TpitOV HECH TV CLGTNUATOV TNG).

«Xvovepyalopevog Dopéac» onuaivel ke tpito HEPOS, PLOKO N VOHIKO TPOCHOTO,
OV TOPEXEL CUUTANPOUOTIKES TEYVOAOYIKEG, VTOCTNPIKTIKES 1] GLUPOVAEVTIKEC
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vimpeoiec ot MYPAY (my. wapoyxor @uio&eviog, TEYVIKOL VLTOGTNPIKTEG,
TPOYPOUUUATIOTEG 1) GOUPOVAOL GUUUOPP®ONC).

Olot o1 ocvvepyaldpevol @opeilg deopevovtor ovuPatikd og Extedovvieg v
Eneéepyacio, cOpemva pe 1o dpbpo 28 tov GDPR.

2.8. «Ilapafiaon IIpocoOmKOV Agdopévev» onuaivel kKiBe TEPIOTATIKO AGPAAELNG TTOV
EXEL MG OMOTEAECUO, TNV KOTAOCTPOQN, OMOAEL, oAAOi®O™, Un €E0VGLO00TNUEV
Kowoldynon N npdcsfacn oe mpocommkd dedouéva mov mpel 1 MYPAY. H MYPAY
epappolel dadikacieg aviyvevons, afloAdynong Kot KOwomoinong TEPIGTATIKOV
nmopaficong ocopeove pe to apdpa 33 kot 34 tov GDPR ko T1¢ ecwtepikés g
TOMTIKEG OCPAAELOG.

2.9. «Tgyvika ko Opyoavotikd Métpa Ac@dreroc» sivar ta pétpa mov epapuoletl n
MYPAY yia v npoctacio TV TPOGOTIKAOV dEO0UEVOV Kol TOV TAPOPOPLOKDOV TNG
VTOOOUMV, TEPAOUPAVOVTOG KPLTTTOYpaenon, EAey)0 TPpOSPacns, wevdmwvoponoinon,
JLOIKOGIES EMYEPNOLOKNG GUVEXELNG KOt SOKIUEG avOEKTIKOTNTOC, GOUPOVO UE TO
apBpo 32 GDPR ka1 1o DORA.

2.10. «¥neuoxn emyepnolokn avlekTikdTnTO» onpaivel v wavotta g MYPAY va
mpolapPdvel, aviyvedel, avripetonilel kot amokadiotd mepiototikd acedielog ICT,
dtc@arilovtag T GuvEYN, AOPOAT Kol OTPOGKOMTTY AELTOVPYIL TWV TEYVOAOYIKDOV TNG
GLUGTNUATOV.

2.11. «Ilomtwikny Enelepyoaciog Acdopéveov (DPA)» onupaiver to Ilpocdptnua
Enelepyocioc Agdopévov vy mapoyn Ymnpeoiog, to omoio  epopuodleTon
cuumAnpopatikd pe v mapovoa [loMtiky Amopprtov Kot amoterel avamdGTOGTO
pépog tov Opwv kat [Ipodmodécewv g MYPAY.

3. Nopwkéc Baoewg Eneepyaciog Agdoopévov

H MYPAY eneEepyaletor mpooommikd 0£00UEVO AMOKAEIGTIKA OTOV GUVIPEXEL TOVAGYIGTOV pia
ano T voukég Phoglg mov mpoPAémovion and to dpbpo 6 tov Kavoviepov (EE) 2016/679
(GDPR), ot omoieg epapudlovior 6To TAaiG10 TG dpASTNPLOTNTAS TNG MG TAPOYOV TEYVOLOYIKMV
kot Teyvikov vinpeoctdv (Technical Service Provider - TSP).

Exnipoon ocopPaocng M mpoovpPatikég evépyesieg: H wdpo voukn Paon aeopd tnv
ekmAnNpwon cOUPacng 1 TV Tapoy TPOSVUPATIKMOV VINPESIHV, OTav T0 Ymokeipevo voPdAiet
aitmua v ypnon tov ynelakov vanpeciov s MYPAY. [Tepiiapfavel v tavtomoinom,
dnuovpyio Aoyaproouod “Merchant Account” (PA. tovg avtictotryovg Opovg kat [Tpotmobéceic
Merchant Account g MYPAY).

[Tepartépw, M emefepyacio givor amopoitnTn Yo GKOTOVG TOV OTOPPEOLY OO T EVVOLUOL
ocvppépovta e MYPAY, ta omoio dev vrepioybovior amd to dikaidpato 1 erevbepieg tv
VIOKEUEVOV, OTTMOC:



(1) dwoyeipion kot PeEATimo™ TNG AELTOVPYIKOTNTOS TOV TEXVOAOYIKDOV GUOTNUAT®V,

(2) mapakorohOnon Kot S106QPAACT) THG ACPAAELNS TOV TATPOPOPLOKDYV VITOOOUMY,

(3) TpOANYN Kot dlEPELVNON TEPIOTATIKADV AGPAAELNG 1) TEXVIKMOV CUUPBAVT®V,

(4) mpnon wotopwdTToC evepyelmv (logs) yio Adyovg ac@AaAELNG KO VTOGTHPIENG,

(5) mpootacio Twv cvotnpdtev kot TV vanpecwtdv g MYPAY oand kaxo6fovin M un
eEovotlodotnuévn ypnon.

YvykotdBeon tov Ymokepévou: Xe mepummtooelg Omov amouteitar, 1 MYPAY cuvAdéyer ko
emeEepydleton dedopéva e Paom T pnTH cLYKATAOEST) TOL VITOKELEVOL, OTMG:

(1) ywo. TN ¢pMON GLYKEKPEVOV KOTYOPL®V cooKies,
(2) ywo v Taparofr] evUepOTIKOV emtkotvavimy 1| marketing (émov gpapudletar).

To vrokeipevo pumopel va avakoAEGEL T GVYKATAOEST TOV OTOTEONTOTE, YWPIC Vo EnNpedleTol n
vopupotnta g eneepyaciog mov EAaPe Ydpa TPO TNG AVAKANGNG.

4. Katnyopieg lIpocomkav Agdopévov mov Xviléyovror

H MYPAY, oto mlaicto g Aettovpyiag g oG TapOyov TEYVOLOYIKMV Kol TEXVIKMY VINPECIDOV
(Technical Service Provider — TSP), cuAAéyet ko eneEepydleTon OmOKAEIOTIKA TIG KOTYOpPiES
TPOCOTIKMV 0£O0UEVOV TTOV EIVOL ATOAVTMOS ATOPOITNTES Yo TV 0pON TapoyN, VTOGTHPIEN Kot
ACQPUAELD. TOV TEXVOAOYIKOV TNG GLOTNUAT®V, TN Olayelplon TV cLUUPATIKOV NG oYECEMV,
KaOdC Kot Yoo T ovppdpemon e pe Tig amontoslg tov Kavoviepod (EE) 2016/679
(«GDPR»), Tov v. 4624/2019 ko tov Kavoviopov (EE) 2022 /2554 («<DORA»).

H ovAloyn mepropileton avotnpd oto ovoykaio dedouéva, COUEOVO UE TNV opyn 1TNg
elayiotomoinong tov apbpov 5 map. 1 otory. v tov GDPR, kot dev enekteivetarl og minpopopieg
7oL dev ivan cuvageic pe t Aettovpyio tng MYPAY m¢ mapodyov texvoAoyiK®V AVGE®V.

Y10 mAOCl0 NG AETOVPYIKNG KOl TEYVIKNG NG Opaoctmpiotnroc, 1 MYPAY evoéyetan va
emeCepyaleTon Tig aKOA0VOES KaTYOpPiES OEOONEVOV:

1. dedopéva TOVTOTOINOMG KOl EMKOWVMOVIOS TWV GLVEPYUTMV, YPNOTOV TMOV TEXVOAOYIK®OV
NG VANPECLOV M| EKTPOCONTOV VOUIKOV TPOCHTMV, ONMG OVOUUTETOVLUO, O10TNTa,
etapikn Béom, otoyeio emyeipnong otoyegia emkovaviog (ThAEpmvo, MAEKTPOVIKY
dtevbuvon), kobdc Kot omoldnmote emPePotmdTiKG OTOWEID OTOITOVVIOL Yo TNV
TOVTOTOINOT 0TO TAAIGLO TNG GVVAYNG 1 EKTEAEONC TG HeTa&D pag ovpPacns, cOLPOVa
ue 1o apbpo 6 mop. 1 otory. B° GDPR. Edikdg g mpog ta ototyeia emkovaviog (10img
apBpovg miepavov), 1 MYPAY gpappolet avénuéveg dukdeideg voppotntog, axpifeog
KO EMKOLPOTOINCNG, COUQ®VA IE TNV apyn TS akpifetoc tov apbpov 5 map. 1 ctoty. &
tov ['evikov Kavoviopov Ipoctaciog Aedouévav (GDPR). e kdbe nepintwon, n MYPAY
YpNoonolel atoryeio emKovwviog mov £yovv dNAmOEel amd To 1810 T0 VIToKeitevo N amd
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VOl €EOVCIO00TNUEVO  EKTTPOCOTO Kol €Popuolel  dwadkociec eAéyyov Kot
emPePainons g opBOTTAG TOVS TPV OTd KAOBE OVGIDOON ETKOVOVIAL.

TEYVIKA KoL AELITOVPYIKA OEOOUEVE TTOV TPOKVTTOLV OO TN PO TOV GLCTNUAT®OV Kot

vmodoucdv g MYPAY, mepiiapfovopéveov evdewktikd g Oevbvvong 1P, tov
AVOYVOPIOTIKOV GVOKEVOV 1 TeEpLOTIK®V POS, TV dedopévev Kataypagns cuupdviov
(event logs), twv otoyeiwv SlGVVOESNG HE TO TANPOPOPLOKA GUCTNUATO, TOV
dedopévav tniepetpiog, kKabmg Kot 0ToImVONTOTE TANPOPOPLOV EIVOL AVOYKOIES Yo TN
SCPAAON TNG AEITOVPYIKNG GUVEYELNG, TNV TEXVIKN LIOGTNPIEN, TNV ACPAAELN KoL TNV
avlextikomta tov ICT meplovoiakmdv otoyeiov, 6mwg tpoPfiénetal ota apbpa 9 g 15
tov Kavoviopuot DORA.

dgdopéva mov vroPdAlovtol amd TOLG CLVEPYATES, YPNOTEC N EUTOPOVS HEGH TV

CLUCTNUATOV ETKOWVOVIOG, NG QOPULOS LTOGTAPIENS 1] TOV UNYOVICUADV ovVOQOpdg
TEYVIKOV SLUPavToV, 10im¢ Otav avtd sivon amapaitnto yio T dlepevvnomn 1 emiivon
Oepdtov, ™V KoTAypoen TEPICTATIKOV OGQAAENG 1 TNV OmTOKPION GE OULTHLLOTO.
e&ummpémong. Ta dedopéva avtd mepropiloviol aLeTNPE GTO TEPLEXOLEVO TTOV O 1010G O
YPNOTNG mopExel kot vroPdAiovtor oe emefepyacio pdévo yu v e&umnpétnon Tov
avTioTOoroV 6KOToV GVUE®VA HE TO ApBpo 6 map. 1 otory. ot” GDPR.

dedoUéVOL OV TNPOVVIOL OTO TANIGLO TNG ETOUPIKNG OloyEIPIoNG, NG AOYIGTIKNG
TapoKoAoONoNG Kot TG POPOLOYIKNG SVUHOpewons s MYPAY, 6nmg mpopAémovtan
amd TV EAMMNVIKN Kol evoolokn vopobeoia, coupmva pe T dwtdéelg tou Koodwka
doporoywng Awadikociog (v. 4174/2013), tov Koo Poporoyiog Eicodnuatog (v.
4172/2013), tov v. 4308/2014 mepi EAAnvikov Aoyiotikov [Ipotdinwv, Kabng kot kdde
GAMNG oyeTikng dataEng g eEAMMNVIKNG vopoBesiog mov di€metl Ty THPNoN AOYIGTIKOV
otoyyelov omd avovopeg etaipeieg. TIpokeltor omoKAEIGTIKG Y10. OEOOUEVO,  TTOV
OToLTOvVTOL Yo TV €pappoyn tov dpbpov 6 moap. 1 otory. v GDPR (cvppdpepmwon pe
EVvoLn VoY PE®ON).

dedopéva mov GLAAEYovTal Kotd TV mpdcPacn otov emionpo totdtono g MYPAY 1
KAt TN (PNO1 TOV NAEKTPOVIKOV TNG VANPECIOV, GUUTEPIAAUPAVOUEVOV JEdOUEVOV
cookies Kot cuvaP®V GTOYXEIOV YNOLOKNG dPUCTNPLOTNTAS, TO OTOI0t GCLAAEYOVTOL KOl
eneepydlovtar ovppwvo pe v IloAtikry Cookies g Etoupeiag xor tv odnyio
ePrivacy (v. 3471/2006), epdcov GUVIPEYEL | AMALTOVUEVT] GLYKATAOEST GOUPOVA [UE
10 GpBpo 6 map. 1 otory. o GDPR. T'e ™ Swayeipion autnpdtov vrootpiEng Kot
emwowvaviag, N MYPAY ypnoiuomolel omokielotikd otowyeion emkovmviag mov £yovv
OnNAwbel amd 10 1010 TO vVmoOKElUEVO TOV O£dOUEVOV T TOL EYOLV TPONYOLUEV®S
emPeforwbel g opbd kol emkapomompéva. Omote to oTOyEln  EMKOWV®VING
yvootomolovvior ot MYPAY and tpito mpocwmo (evdektikd: éumopo, cuvepydtn M



TEYVIKO TAPOYO) GTO MANIGIO TEYVIKNG VIOGTHPIENG 1| EMYEPNOLOKNG AELTOVPYIOG, OVTA
YPNOLOTOLOVVTOL OTTOKAEIGTIKA Y10, TOV GUYKEKPIUEVO GKOTLO KOl VTG TNV TPoHOhEST OTL
elvai voppo kot akpipr. e mepintmon 0MAmong 1 dtumictwong 0Tt aplfuog TNAEPOVOL i
dAho otoyelo emkowvoviog avikel og tpito mpoécono, 1 MYPAY mavel apéomg kabe
TEPALTEP® EMKOWVMOVID, TPOPaivel G€ EMKOPOTOINGoN 1N dlaypoen TOV GTOKEloL Kot
TEKUNPUDOVEL TO GYETIKO TEPIOTATIKO GTO TANIGIO TOV VITOYPEDGEMY AOYOO0GI0G TNG.

H MYPAY dev cvAléyel €101kég katnyopieg mPocomK®V dedopévev katd 1o dpbpo 9 GDPR
(evaicOnto dedopéva), eKTOG €6V TO VTOKEILEVO Ta TAPEXEL OIKELOOEAMG Kt LOVO EPOGOV QVTO
elvatl amoAVT®G ovoyKaio Yoo TNV AOKNOoN SIKOLMUOTOG 1| TV LTOGTAPIEN OLTHLOTOS, OTOTE 1)
eneéepyacia dievepyeitar vo 1§ TpovmobEaelg Tov dpbpov 9 map. 2 GDPR ko pévo otov fabud
TOV omoLTeiTOL.

H Etoupeia 0ev cudiéyel oOte emnelepyaletar dedopévo ovnAikov 6To TAAIGI0 TV TEXVOAOYIKOV
VINPECLOV NG, 0EOOUEVNG TNG PUONG KOL TOL OVTIKEWWEVOL TOV TAPEXOUEVOV AVGE®V. Av
nmeptEABovy o yvmon g oegdopéva avniikov, 1 MYPAY wpoaivel ympig kabvotépnon omyv
acOOAN Slarypaen Tovg, cupewva pe v [oAttikn Ataypaeng kot ta apBpa 5 kot 17 GDPR.

5. IInyég Tvrhhoync kon Teyvikég MéBooo Eneepyaoiog

H MYPAY, cto mhaicio g dpactnplomtds g ®¢ TopdYov TEYVOAOYIKMV KOl TEYVIKOV
vimpecwov (Technical Service Provider - TSP), cvAAéyer ko emelepydaletor mpooomKA
dedopéva, omd CLYKEKPUUEVES, ATOADTMOC TPOCIOPICUEVES KOl VOULLEG TNYEG, ATOKAEIGTIKA GTOV
Babud mov n cvAloyr avtn givar avaykaio Yo TV Tapoy| Kot AELITOVPYio TOV TEXVOAOYIKOV TNG
CLCTNUATAOV, Y10, TV EKTANPOCT T®V GUUPATIKOV TNG VITOYPEDGEDV KOl Y10, T1) GUUUOPPMOT) TNG
pe to oybov Kavoviotikd miaicro, wWiog tov Kavovioud (EE) 2016/679 («GDPR»), tov v.
4624/2019 ko tov Kavovioud (EE) 2022/2554 («DORA»).

H MYPAY odev Aapfdver dedopéva amd mnyég mov oyetilovtal pe TV mopoyn LANPECIOV
TANPOUDYV, TNV EKTEAECT] GUVOAAAYAOV 1] TNV EMOTTEI WOPLUATOV NAEKTPOVIKOD YPNUATOC 1
TANpopdV, Kobmg dev dpactnplomoleitor 6Tovg Topels owtovg ovTe OBETEL aPUOSIOTNTESG
npdcPacng o€ avticToryo dedopéva.

Ta mpocwmikd dedopéva mov emeEepydletoan n MYPAY mpoépyovtar oamokAelotikd omd Tig
aKOAoVBEC Katnyopieg YDV, GOUEOVO LE TIG 0PYXEG VOULLOTNTOG, OOPAVELNG Kol AOY0O0Gi0g
tov apBpov 5 GDPR:

1. amd 10 1010 TO VTOKEIPNEVO TV OEOOUEVMV, OTO TAGICIO TNG oLVOYNG N EKTEAEOTG
ocvpupaong, ™G maPoYNg TEXVIKNG vIootNPEng, g emkovaviog pe v MYPAY 1 g
YPNONG TOV TEYVOAOYIKOV NG Aoewv. H mapoyn twv dedopévov autdv givor mToAAEG
QOPEC avaykaia yio T chHvoyn 1 TNV 0pO1| EKTELEGT TNG CYETIKNG CLVEPYAGING KOTA TNV
évvola tov apBpov 6 Tapdypapog 1 otoryeio B tov GDPR.
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2. amd TO TEYVOAOYIKA GLOTNUATO, TIG LTOOOUEG TANPOPOPIKNG KOl TG GUGKELES OV
vrootnpiler 1 MYPAY, 1diog péocm avtdpatng Katoypagns oedopuévav onwg devdiveelg
I[P, tovtomomtikd otoyeion cuokevmv, dedopéva Kotaypagns cvppdviov («logs») ko
TANPOPOPIES AELTOVPYIKNG CUUTEPLPOPES TV cvotnudtev. H cuddoyr avtn tedel vid to
mhaiclo apBpov 6 mapdypapog 1 otoryeio o1’ Tov GDPR, kabmg eivor amapaitnt yio ™
Jlo@AMON NG OCPAAEING, OKEPALOTNTOS KOU OVOEKTIKOTNTOS TMOV TANPOPOPLOKDV
VTOOOUMV, Katd TAN PN cvppopemon pe tov Kavovioud DORA.

3. amd emkovwvieg mov amevBhvoviar mpog v MYPAY pécm tov kavaliov eEumnpétnong,
CUUTEPILAUPOVOUEVEOV MAEKTPOVIKOV UNVOUAT®V, OLTNUATOV VTOGTHPIENG, OVOPOpmY
TEYVIKOV TPOPANUATOV 1 ETKOWVOVIOV HECH TOV EMICUOV YNOIKOV KOVOAMOV TNG
Etaipeioc. Ta dedopévo avtd enelepydlovion OmOKAEIGTIKA Y10L TOVG GKOTOVS Y10l TOVG
0moioVg TOPEYOVTAL, COUPMOVO, LE TNV apY] TEPLOPIGHOD TOV Gkomov Tov apbBpov 5 tov
GDPR.

4. amd TEYVIKES KOl AELTOVPYIKEG SLOoLVOESELS TV cuoTnatev s MYPAY pe eEmtepucong
TOPOYOVG TEYVOLOYIKMDV VANPECIOV, OTMG Tapdyovs @ioéeviag, mapdyovg cloud n
VTOOOUMV KLPepvoacParelas, TavTote Le Pdon cvpPacels ektédeong eneepyasiog Katd
10 4pBpo 28 tov GDPR. O1 dpoyot avtoi evepyoHv amoKAEIGTIKY Y10 AOYOPLUGHUO KOl VTTO
TG tekKumplopéveg eviohég g MYPAY, odpoova pe tig amothoels ac@diglog Kot
emyelpnolokng ovoektikomTag tov Kavoviopod DORA.

5. omd o ynoeakd iyvn wov dnpovpyodviot Kot TV TpdsPacr oTov EXIGN O 16TOTOTO TNG
MYPAY 1 ™ yxpnon tov NAEKTPOVIKOV LANPECIAOV NG, TEPIAAUPOVOUEVOV TOV TEXVIKA
avaykaiov cookies kat cuvapav teyvoroyidv. H emeepyacio tov dedopévaov avtmv
dlevepyeital o cuppdpewon pe tov v. 3471/2006 kot v Odnyia ePrivacy, kabmg kot
He TIg apyés ovykatadeong tov dpbpov 6 mapdypapog 1 otoryeio o GDPR, 6mov avtn
amoLteiToL

6. amd TANPOPOPIiEg TOV TPOKVTTOLY KATA TNV EPOPUOYN TOMTIKOV OGPAAELNS, KOTA TN
OlEPEHVION TEPIGTOTIKMY OCPAAELNG, KOTA TN OEEUYmYT SOKIUMV OVOEKTIKOTNTAG 1] KOTA
TNV TOPOKOAOLONON TNG AEITOLPYING TOV TANPOPOPLOKDOY GUGTNUATMV GTO TANIGLO TOV
vroypewcemv ¢ MYPAY katd ta apbpa 9 émg 15 tov Koavovicpov DORA. Ot
TANPOPOPIES AVTES APOPOVV OMOKAEITTIKA TNV TEYVIKN Agttovpyio Twv vrodopmv ICT kot
dev mepAapPAvouV d£d0UEVE GLVOALAYMDV 1] OIKOVOULKE OEOOUEVA TPITMV.

H MYPAY o6ev hapuPdver dedopéva amd tpiteg myEG Y100 OKOTOVG OEOAOYNONG OKOVOUIKNG
CLUTEPIPOPAG,  EMOANOEVONG TICTOANTTIKNG  KOVOTNTOS, TOPOKOAOVONGNG  CLUVOALAYDV,



TPOANYNG VOULUOTOINONG €000®V OO EYKANUOTIKEG OPACTNPLOTNTEG 1) OTOOVONTOTE GAAO
OKOTO TOL 0POPA TNV EMONTEID YPNUATOOIKOVOUIK®V Opactnpotntev. H MYPAY dev €yxet
appoddtra, mpocPacn 1N €EOVCLOOOTNON VO CLAAEYEL TETOWL Ocdopéva, kabmG dev
OPOACTNPLOTOIEITOL O YPTUATOTIGTMOTIKOS OPYUVIGHOG, TEPOYOS VINPECIOV TANPOUOV 1 {dpvLa
NAEKTPOVIKOD YPTLOLTOC.

H ocvlloyn kot eneéepyacio Tov dedopuévav YIveTal TAVIOTE e TEXVIKEG TOV Eival avaAOYIKES,
ovpPatég pe g apxés tov GDPR kol amoAdT®mG TPOGOPUOGUEVES GTIC VTOYPEDGELS TOL
Kavoviopod DORA mepi acpdreing Kot avOekTikdTTag TV Ynolok®v Asttovpyunv. H MYPAY
EPaPUOCEl TEYVIKEG KOl OPYOVOTIKES Ol00KOGIEG TTOV OMOTPETOLY TNV aBEUT] GLAAOYN
dedopévav, dtac@arilovy v akpifela Kot TNV EVIUEPOTNTO TOV TANPOPOPIDOV KoL EYYVMOVTOL OTL
KGOe emeCepyacio devepyeital €vidc TOL TANIGIOV TOV CKOTAOV 7OV E£YOLV GULYKEKPLUEVOL
kaBopirobel kot kowvomoin el 6To vtokeipevo.

Inuovtiky owvkpivien: Otav mopéyovtar otn MYPAY otoyyelo emucowvoviag (EvOeKTiKA:
appoi TnAep@vou 1 d1evBuveelg NAeKTPoVIKOD TayLIPOUEIOV) amd TPiTO TPOGMTO GTO TANIGLO
ovvepyaciog N teyvikng vrrootpiéng, 1 MYPAY ta avtipetonilel g 0edopuéva Tov duVOVTL VoL
elval avaxkpif] 1 vo a@opodv SQopeTikd VTokeipevo. Xy mepintoon avty, n MYPAY
neplopilet Tn xpNoT TOVS GTO AMOAVTMG AVOLYKOLO Y10l TOV GLYKEKPLUEVO GKOTO, EQUPUOLEL EAeyyO
0pBOTNTOG KOl EMKOLPOTOINGNG OOV AVTO Eival EPIKTO Ko, OGOV damoTmbel 1 dNAmOel 6Tt
avnkovv g 1pito mpdcwmo, mPoPaivel Y®pic KaOLGTEPNOTN GE AMOKAEIGUO TEPULTEP® YPNONG,
dopOwon 1 dlaypa@r] Tov GToLYEIOV Kol TEKUNPIMGN TOL GYETIKOV TEPLGTATIKOV.

6. Xkomoi Enelepyaciog -- Xpnon tov Asdopivev

H MYPAY eneepydleton mpocomikd 0£d0UEVE AMOKAEIGTIKA Y10t GUYKEKPILEVOLG, PNTOVG KOt
VOUHOVS GKOTTOVGE, Ol 00101 GLVASOLY TANPMS LE TN AELTOVPYin TNG WG TOPOYOV TEYVOLOYIKMDV
kol teyvikdv vanpeocwwv (Technical Service Provider - TSP). H emeéepyacia devepyeiton
ndvtote katd TPOMO Mov vo eEUCEOAIlEL TN ovupOpe®ON HE TG apYEG VOULLOTNTOG,
OVTIKEWEVIKOTNTOS,  OlpAVELNS, EAaylotomoinone, axpifelag, mEPLOPICUOD  GKOTOL KO
Aoyodoaiag, 0nmg opilovtal 6to dpbpo 5 tov Kavovicpov (EE) 2016/679 («GDPR»).

Ip®dTog kol OepeMdong okomdg e emeéepyaciag amotelel n opO Aettovpyia, vwootpiEn,
GULVTNPNOT], TOPAUETPOTOINGCT KOl SIUCPAALST) TNG TOLOTNTOS TOV TEXVOAOYIKAOV VANPEGIDV TOV
nmopéyel 1 MYPAY, nepihapfavopévov tov teppatikav POS, tov mlatpopuav diayeipiong, tov
TANPOPOPLOKADV VITOSOUDY, TOV EPOPLOYDV AOYIGUIKOD KOl TMV GUCTNUATOV EMKOWVOVING TOL
oyxetilovral pe Tic texvikeg vampeoieg e H emeepyasia dedopévov givor avaykaio yo tnv
aE0AOYN O™ TNG AELITOVPYIKNG KATAGTUONG TWV CLOTNUATOV, TNV ETIAVCT TEYVIK®V TPOPANUAT®V,
TNV TOPOYN TEXVIKNG LTOGTNPIENG TPOG GLVEPYATES KOt YPNOTES, KAOMS Kot Yo T S1GPAAIGT TG
EMYEPNOOKNG CLUVEYEWS TOV LINPECIOV, GOUEMVO LE TO dpBpo 6 mapdypapog 1 otoryeio B
GDPR.
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AgVTEPOS OKOTOG aPOPd TN SUGPAAON TNG ACPAAELNG, OKEPOLATNTOS KOl OVOEKTIKOTNTAG TOV
TANPOPOPLOKADYV GLOTNUATOV Kot vrodoudv ¢ MYPAY, katd mANpn CLOpHOpQOOoN HE TIG
VIOYPEDGELS TTOL amoppéovy amd tov Kavovioud (EE) 2022/2554 («DORA»). Xto mAaicio avTo,
n Eroipeio enefepyaletor dedopéva mov GuVOEOVTOL LLE TN AEITOVPYIKT) CUUTEPLPOPE TEXVIKDOV
VTOSOUMDV KOl GUOKEVAV, UE TN OLXEIPIOT TEPICTATIKOV OCOAAELNS, LE TNV TPOANYT Kol TOV
eviomiopd un €€ovclodotnuévng tpocPaong 1 KakoBovAng dpactnplotnTos, Kobme Kot e ™)
dteEaymyn SOKIUMV avOeKTIKOTNTOG, EAEYXOV AGPAAEING Kot HETPOV ATOKATAGTAONG UETA O
ovpPavra. H eneepyacio avt npaypatonoleiton Bdoet tov apbpov 6 mapdypapog 1 ototyeio ot’
GDPR, o¢ avaykaio yio ta évwopa cvpeépovia g MYPAY, ta omoia agopodv v mpoctacia
KPIGI®V TEYVOLOYIKMV DITOSOUMV.

Tpirog ocxondg etvar n drayeipion TV cvuPatik®V Kot Tpo-cupPatikav cyéoemv e MYPAY pe
oLVEPYATES, EUTOPOLS, TPOUNOEVTEG Ko AOmovg ovTicLUPaAlopévoue. Xto mAaiGlo ovTo, 1
MYPAY eneEepydleton dedopéva mov eivor ovarykaio yio TV TOVTOTOINGT| KoL ETKOVMVIOL LE TaL
eV AOY® TPOCMOTA, Yo TN OAXEIPIOT UTNUATOV, TNV TOPOYN VITOCTNPIENS, TNV TopaKoA0VON o
™G eKTEAEOTG TNG GVUPaoN S, KaODG Kot Yo TNV TEKUNPImoT TG VAOTOINONG TMV VANPESIDV TNG.
H enelepyacia ompiletor oto dpbpo 6 mapdypapog 1 otoryeio B° GDPR.

Tétaprog oxomdg etvan 1 cvppopewon e MYPAY pe 11 voypedoelg mov amoppéovv amd 1o
EPAPLOCTED O1KO0, CLUTEPIAAUPAVOUEVEOV TOV VTOYPEDCENDV THPNONG AOYICTIKMOV Op)Ei®V,
(QOPOLOYIKNG CULUUOPPMOTNG, VTOYPEDCEMV ETAPIKNG OKLPEPYNONG KOl THPNONG UNTPAO®Y,
omwg avtéc kabopiloviar 1Wiwg amd Tov Kadika @oporoykng Awdwaciog (v. 4174/2013), tov
Kodwa doporoyiag Ewsodnuatog (v. 4172/2013), tg dwrdéerc tov v. 4308/2014 mepi
EXMnvikev Aoyiotikav [potonwv, tov v. 4548/2018 nepi avovipmv etapeidv, Kabdg Kot kabe
GAAN €101KT drdtaln Tov SETEL TN AEITOVPYIN KO TIG VITOYPEDGELS KEQAANOVYIK®OV eToupeiwv. H
eneéepyaocia otnpileTton oto dpbpo 6 mapdypapog 1 otoryeio y” GDPR.

Iépntog oxomdg apopd ™ dwayeipion, TapakorovOnon kot dtuc@diion g opng Acttovpyiog
TOV GUOTNUATOV €EVANPETNONG TEAATOV KoL TV UNyovicpov emwkowvoviog e MYPAY. H
Etoupeio ene&epydleton ta dedopéva mov TapEyoviol LEGM OUTHUATOV VITOCTNPIENS, AVAPOPDV
TEYVIKOV TNUATOV, ETKOWOVIONG HECH MAEKTPOVIKNG OAANAOYPOQING 1] ETIKOIVOVIOK®OV
TAOTEOPUADV, OTOKAEIGTIKG Yo TNV KOALYN TOV CLYKEKPIUEVOV OVOYKOV TOV OVOQEPEL TO
VTOKEIUEVO KOl COLPMOVA, LLE TNV OpYN TEPLOPIGLOL KOTOVL ToL Gpbpov 5 GDPR.

"Extog cromog sival 1 eneepyacio dE00UEVMV Y10 GKOTOVG TOV GYETILOVTAL LE TNV EMYEPNOLOKN
BeAitimon, v mowoTikn ovoPdOuion kol Tov oyedlacud M avooyeSGHd TOV TAPEYOUEVOV
teyvoloyikmv vanpecidv g MYPAY. H enelepyacio avty devepyeitanr pe Pdorn 1o dpbpo 6
mopdypoapog 1 otoyeio ot” GDPR, vrnd v avompn mpobimdbeon 0Ot tO. dedouéva
YPNOLOTO0VVTOL KATd TPOTO OV OgVv Biyel Ta dtkoumdpata Kot Tig EAeLOePies TV VITOKEWEVAY,
eviote He HOPEN OVAOVLUNG 1] YELOMVLUOTOMUEVNG TTANpOoPopiac, dTav avTd ivor TEXVIKA Kot
AEITOVPYIKA EPIKTO.



"Efdopog oxomdg cuvdéetar pe tn dtayeipion g Tpdsfacng oTa TANPOPOPIIKA GUGTHUATO TG
MYPAY, v texunpioon g ypnong tovs, Kobdg Kot T dc@IAon OTL O ¥PNOTEG EVEPYOLV
COUP®VA UE TO TPOTOKOAAN OOQAAENG KOl TIS eo0mTEPKEG moMTikég TG Etopelag. H
emeepyacio autn glval avaykaio yio TNV TPOGTOGIO TOV TEYVOAOYIKAOV VTOSOUDV Kot TEAEL VIO
10 apBpo 6 mapdypapog 1 otoryeio ot” GDPR.

H MYPAY dev eneEepydleton dedopéva yio oKomoHs TopakoAoVBNGNG OIKOVOUIKMY GUVOALAYADV,
a&loAOYNONG  MOTOANTTIKNG  IKOVOTNTOS, EMLTIPNONG  YPNHOTOOIKOVOUIKNG  GUUTEPLPOPAG,
TPOANYNG VOLUOTOINGONG £600®MV amd £YKANUOATIKES OPAGTNPLOTNTES, EKTEAEONC 1| EKKOOAPIONG
TPAEEOV TANPOUNG N OTOLCONTOTE GAANG SPUCTNPLOTNTOC OV GVIAKEL GTNV OPHOSIOTNTA
EMONTEVOUEVOV XPNUATOTIOTOTIKOV Wpvudtov. H MYPAY dev ektelet, dev 01€0KOADVEL Kol dgV
CUUUETEYEL o€ O0dIKOoiEG TOV aPOPOVV VANPECIES TANPOUOV KOTd TNV €vvold TOL V.
4537 /2018 o¥1e vanpeocieg NAEKTPOVIKOD YPNLLOTOG KT TNV £vvolo Tov v. 4021/2011.

H enelepyacio mpocomikdv dedopévov and t MYPAY dwevepyeiton mavtote pe oefacud ota
OIKOIDLOTO, TOV VTOKEUEVOV, LE EQAPLOYN KATAAANA®V TEXVIKOV KOl OPYUVOTIKOV UETPOV KOl
VO GLVONKES dLaPKOVG GLUUOPP®ENG Ttpog To dpBpo 6 GDPR, dtacparilovrag 0Tt kiBe oKOTAC
enefepyaociag elval amoldTog avaykaiog, Oepitdg Kot copfotdg e 10 TAAIGI0 TOV TAPEYOUEVOV
TEYVOLOYIKMV VI PEGUDV.

7. Xpnion Cookies kot [TopakorovOnong Zopreprpopag

H MYPAY ypnowomoiei cookies kot cuvagelg teyvoLoyieC OMOKAEIGTIKG Y10 GKOTOVS OV
a@opovv TN Agttovpyia, T PeAtioon Kot TNV 0o@OA ¥PNOT TOL 16TOHTOTOV TNG, COUPOVA LE TIG
dwtaéelg tov I'evikov Kavoviopov Ilpootaciog Aedopévov (Kavoviouog (EE) 2016/679 -
«GDPR»), tov v. 3471/2006 wor g Odnylag 2002/58/EK (ePrivacy). Ta cookies
eykafiotavtal pévo 6To PETPO OV EIVaL TEYVIKA avayKaio 1] EPOCOV 0 XPNOTNG EXEL TOPACYKEL TN
pNTN oVYKaTABEST TOV, COLPOVA UE TIG apYES TOV ApBpov 6 Tapdypapog 1 otoryeio a” GDPR kot
115 00N yieg g Apyng Ilpootaciog Aedopévov Ipocwmikod Xapaktipa.

H MYPAY epappoler unyoviopod dwyeipiong cvykotddeong (cookie banner) o omoiog emtpénet
OTOV XPNOTN VO EVIUEPDOVETAL e SLOPAVELD Y10 TOVG GKOTTOVG YpNoNg TV cookies, vo emAéyet
TIC TPOTUNGELS TOV OVEL KATNYOPio KO VO VOKOAEL vl TAGO OTLYpN| TN GLYKATAOEST] TOV Y®PIig
avadpoutkn oxd. H eykatdotaon tov omoldtmg amoapaitntov cookies odievepyeitor ywpig
ovykatddeon, couemva pe 1o apbpo 4 mapdypapog 5 tov v. 3471/2006.

Ta dedopéva mov TpokvITTOVY amd TN ¥pNom cookies ¥PNGILOTOIOVVTOL OTOKAEICTIKG Y10l TOVG
OKOTOVG Y10, TOLG OTO10VG £XOVV KATNYoplomotnfel Kol TOTE Yoo GKOTOVG KOTAPTIONG TPOPIA,
TAPOKOAOVONONG YPMULOTOOIKOVOLIKNIG GUUTEPLPOPES 1] OTOLUCONTOTE AELTOVPYING GLUVOEOUEVNC
HE VANPEGIEC TANPOUGV 1| oKoVOKES cuvaAlayéc. H emeepyacio twv dedopévav dlevepyeitat
TAVTOTE e KATAAANAQ TEYVIKA Kol OpYOvVOTIKE HETPa, cOpEve pe to apBpo 32 GDPR kot t1g
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vroypewoelc tov Kavoviepod (EE) 2022/2554 («DORA»), pe ot6x0 ™ Sws@aAion g
OKEPOLOTNTOS, EUTIGTEVTIKOTNTOS KOl SILOEGUOTITAG TOV TAT|POPOPLOKDV GCUGTNUATOV.

INo mAqpn evnuépwon oxetikd pe Tig kotnyopieg cookies mov ypnoponolel o 16TOTOMOG, N
JLpKeELD amoONKEVLONC, TOLG TAPOYOLS KOl TIG OVTIGTOLXES VOKES BAGELS, O XPpNOTES KOAOVVTOL
va avatpégovv oty avaivtikn [Toatikry Cookies tg MYPAY, n onoia amotehel avamdomocTto
uépog g mopovcag [Holtikng Amoppntov Kot dnpocievetatl otov 1otdtomo ¢ Etapeiog. H
YPNOTM TOV 10TOTOTMOL GLVEMAYETOL TNV omodoyr] Twv Opwv Xpnong kKot v €Qoproyn g
gkdotote woyvovoag [Toltikng Cookies.

8. Xpovikd Opro Arotipnong kot Hoivtikn Avaypogng

H MYPAY dwtnpei to mpocwmikd dedopéva Poévo Yo, G0 ¥poviKo ST €ivol amoAdTmg
avaykaio Yoo TNV EKTANPOOY] TOV KOOV €MEEEPYAGIOG Y10 TOVG OTOIOVG OVTA GLAAEYON KAV,
COLLPMOVO LE TNV OPYT TOV TEPLOPICUOV TG TEPLOJOV amodnKevLON TOV TPOoPAETETAL GTO GpOpPO 5
noapdypapog 1 otoyeio € tov Kavoviopov (EE) 2016/679 («GDPR»). H didpketa dtarrpnong
kaBopiletar PACEL AVTIKEWEVIKOV KoL TPOJAYEYPOUUEVOV KPLTNPIV, T0 0700 GUVOEOVTAL LE TIG
TEXVOAOYIKEG LN pecieg mov wapéyel 1 MYPAY, Tic amontioelc acpaieiag Kot avOeKTIKOTNTOG TOV
TANPOPOPLOKADV GUOTNUAT®OV NG, KAODS KOl TIG VOUIKES TNG VIOXpe®oels. To dedopéva mov
OVAAEYOVTOL GTO TAOICl0 oOvOyNng N eKTéAEoNS ovuPacng HE GLVEPYATEC N YPNOTES TOV
TeYVOLOYIK®OV vInpectdv g MYPAY dwatnpodvion yioo 660 xpOVo amonteitaol yio v EKTEAECT)
™G oOuPaong Kot Yo TV VTOSTNPLEN 1 TEKUNPIOoN TG SLUPATIKNG oYéong, Kabhg Kot yio TV
OVTUETOMION TLUYOV VOUKAOV 0oEUDCEMV TOL JUVOVTOL VO OVOKOWOUV HETA TN ANEN NG
ouvepyacioc. Xto TAaiclo avtd, M SlATHPNCT TOV GYETIKOV opyeimv devepyeitar pe Pdon v
nmpobecpia Tapaypaeng TV 0oTIKOV a&ldoewmV, OTmg Kabopiletol amd tnv eAAnvikn vopobesio.

(1) To dedopéva oLV APOPOVY AOYIGTIKEG KOl POPOAOYIKEG VTTOYPEDMGELS SLOTNPOVVTOL Y10l TV
nepiodo mov mpoPAémeTar amd TO £QAPUOCTED dikato, Wiwg tov Kddwka doporoyikng
Awdwaciog (v. 4174/2013), tov Kddwka ®oporoyiog Eicodnquatog (v. 4172/2013) ko
tov v. 4308/2014 nepi EAMnvikov Aoyiotikov [potdinwmv, kabmg kot kdbe dAAn dtdtaén
1N omoia emMPAALEL GUYKEKPIUEVOLG YPOHVOLG TP ONG TOPACTOUTIKAV, PIPA®V 1] ETUPIKOV
apyeiov. Metd v mapéhevon TV VORP®OG amoutoOpevey Tpodesidy, ta d0edopeEva
SypapOvVTaL 1} 0VEOVUUOTOI0VVTAL KATA TPOTO U1 OVOGTPEYILLO.

(2) To. dedopévo mov GLAAEYOVTOL GTO TAOIGIO ovuvaymg 1 ektéleong ovpfoong pe
OLVEPYATEG N YPNOTEC TOV TEYVOAOYIKOV VLInpecidv g MYPAY dwotnpovvror yio 660
YPOVO amoLTEITOL Y100 TNV EKTEAEGT] TNG GVUPACONS KO Yo TNV VTOSTNPEN 1| TEKUNpion
™G ovpPatikng oxéong, Kadde Kot Yoo TNV AVTILETOTIOT] TVXOV VOUIKAOV 0EUDCEDY TOV
duvavtal vo ovokOyouy HeTd T ANEN TG cuvePYasiag XTO TAMIGLO aVTO, 1| STPN oM
TOV GYETIKOV apyeiov dtevepyeitar pe Paon v mpobeopio mopaypaens TOV AoTIKOV
a&iwoemv, 6mwg kabopiletarl amd TV EAANVIKY| vopobeoia.



(3) Ta dedopéva oV APOPOVY AOYIGTIKEG KOl POPOAOYIKEG VTTOYPEDMGELC SLOTNPOVVTOL Y10l TV
nepiodo mov mpoPAéneTan amd 10 £QapUOcTED diKkato, Wimg Tov Kddua Doporoyikng
Awdikaciog (v. 4174/2013), tov Kodika @oporoyioc Eitcodnquoatoc (v. 4172/2013) ko
tov v. 4308/2014 nepi EAAnvikov Aoyotikev [Ipotinmv, kabhg kot ke dAAN d1dtaln
N omoia eMPAALEL GUYKEKPIUEVOVG YPOVOLG THPNONG TOPACTAUTIKDV, PIPA®V 1] ETUPIK®OV
apyeiov. Metd v TapEAevon TV VORI®OS omoutoOpevey Tpobesiidy, ta dedopéva
Sy PAPOVTOL 1) OVOVVLOTOLOVVTOL KATH TPOTO U1 AVOGTPEYILLO.

(4) Ta TeyviKd Ko Aettovpyikd Sedopéva Tov GUAAEYOVTOL GTO TANIGIO TG AELITOVPYING TV
TANPOPOPLOKAV GCLOTNUATOV KOl TOV CLOKELOV Tov vmootnpilet 1 MYPAY,
neplhappavopévov  tov  dedopévav  Kataypaens ovuPdviov  (event logs), Ttov
AVOYVOPIOTIKOV GUCKEV®V, TOV OEO0UEVOV TNAEUETPIOC 1] TOPOKOAOVONONG KATAGTAONG
vrodoung, dwtnpovviar pudévo yww 66o ypoévo amorteiton wote vo eac@aiiletal n
EMYEPNOOKY] CUVEYEW, T OCQAAEWD, M TEYVIKN OEOTIOTION KOl 1) CUUUOPO®OT UE TIG
vroypemcels Tov Kavoviopov (EE) 2022/2554 («DORA»). H MYPAY odwypaoest ta ev
AOy®m odedopéva OTav TGOV va givol EMYEPNOOKE 1 TEYVIKA avayKoio 1 OTov
0AOKANP®BOOVV 01 drodikacieg dlepedvnoNg TEPIGTATIKOV OGOAAELNG 1| AAADV TEYVIKOV
cupupavTov.

(5) Too dedopéva. OV TOPEYOVIOL HECH TOV HNYOVICUDV ETIKOWVOVIOS, NG (QOPLOGC
VIOGTNPIENG 1 TNG NAEKTPOVIKNG OAANAOYpapiag dtatnpovvTal Pdvo Yo OGO omotteitan
Yl TN OEKTEPOLMOT) TOV CUTNOLTOG, Y10 TV TEKUNPI®GT TNG TOPOYNG VITOGTPIENG KOl Y10
TN GUUHOPE®ON e TVXOV VOuLES voyxpemaoels s MYPAY. Metd v olokAnpwaon tov
OXETIKOV GKOTOV, TO O£OOUEVO QVTA OLYPAPOVTIOL UE ACPAAELN, EKTOG €AV OTOLTEITOL
HEYOADTEPT TTEPT000G OLATNPNONG Y10 TNV OVTILETMOTIOT) VOUIKNG 1] TEXVIKNG OTaiTnonG.

(6) To dedopéva Tov cLALEYOVTOL LEGM cookies 1] CLVAPAOV TEYVOLOYIDV JLALTIPOVVTOL Y10, TN
YPOVIKT] SLAPKELD TOV AVTIOTOXEL otV KoTtnyopio. Tov cookie, cOpQmva pe TV €101KN
[ToMtwkn Cookies tg MYPAY ko pe Tig emAoyég cuykatafeong tov ypriotn. H didpkeia
amofnkevong 0 OKOmOG, O TAPOYOG Kot 1 Vokn Pdaon kdbe cookie meprypdpovtan
OVOAVTIKG OTO OlKEIO €10KO Kelpevo, 10 omoio omoTeAel avAmTOGTACTO UEPOC TNG
nopovcag [oltikng.

H MYPAY epapuolet dwadikooieg acpareiog kot teyvikés Aoelg mov eEacporilovv v ykaipn,
TANPN KOl U1 OVASTPEYIUN dloypapr] 1 ovevVUoToinon Tov 6edopuévav, GOUE®VA 1e To apBpo
17 GDPR «xot 711g apyéc mov OS€movv TNV €ToUpiKn Sloyeipion ymeokov oapyeiov Kot
TANPOPOPLOKADV TEPIOVGIAKMV oTotXEl®V. Ot dradikacieg avtég mepthapuPfdvovy TePLodko EAEYXO
TOV YPOVIK®OV OpiwV S0THPNONG, EPOUPUOYN TEYVIKOV OGOAAOVS dlypaPns, emaveSéTaon TmV
TOMTIK®OV retention kot o16OAAGT OTL dEV TNPOVVTOL SEGOUEVO TEPOV TOV AVOYKAIWOV YPOVIKDOV
oplov.

H Swtpnon dedopévov yia omolovonmote okomd dev pmopel va vmepPaivel tov xpovo mov
OmOoATEITOL Y10 TN TEXVIKI, AEITOVPYIKY, AOYIOTIKY, VOUIKY] N oSLUPOTIKN ovaykn 7Tov To
dwkatoroyel. Metd v olokAnpmon OAwv twv oyetikdv okonav, 1 MYPAY mpofaiver ot
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dwypaen 1 avoVLUOTOINoN TV dedouévev, eE0GPUMIOVTOC TNV TANPY] CLUUOPP®CN UE TO
épBpa 5 ko 17 tov GDPR.

9. Amodékteg Asdopévov kot Ecotepucn llpocPaon

H MYPAY dev kowvomotel mpocwmikd dedopévo og Tpitovg, KTOG GV 1 KOWomoinomn auty| givat
ATOAVTMG OVOYKOLO YI0L TNV EKTEAECT] TOV TEYVOLOYIKMY KOl TEXVIKMV VINPECLOV TOL TAPEXEL,
emPaireton amd pnt) Swdtaln vopov N mpoPAémetal and cOupoocn pe to YTOKEIUEVO TOV
Agdopévov. H mpoécfacn kot Kovomoinon de00UEVmV Oev ENEKTEIVETAL GE dPAGTNPLOTNTES TOL
oyxetilovtol pe LVANPEGIEC TANPOUDV 1| NAEKTPOVIKOD YpMuatog, dedopévov 0tt 1 MYPAY dev
dpactnplonoteitar g dpvpa TANPOUOV | NAEKTPOVIKOD YPLOTOG 0VTE TOPEXEL VINPEGIES TOV V.
4537/2018. Kdbe kowvomoinom dievepyeitar vrd avotpois OpovES EUMIOTEVTIKOTNTOG KOt
COUPOVA E TIC OPYES EAAYIOTOTOINONG, TEPLOPIGLOV GKOTTOV Kol Aoyodoaiag Tov dpbpov 5 tov
Kavoviopot (EE) 2016/679 («GDPR»).

H gomtepikn npocPaon ota dedopéva emtpéneton pévo o€ eEovotodotnuéva otedéyn e MYPAY,
TOV OTOI®V T0 KAONKOVTO GLUVOEOVTOL AUESA LLE TOV AVTIoTOLYO0 oKOTO eneéepyacioc. H mpdoPaon
pvOuiletar pécm cvoTudtov dwyeipiong pormv Kot emmédwv (role-based access control) kot
J€meTon Omd TNV Py TOL EAAYIGTOL avaykaiov mpovopiov. Kabe mpocPacn kotaypdpetol og
apyela katoypaeng (audit logs) kot vrdkeitan o TEPLOSIKO ELEYYO, COUPMVO LUE TIC OTALTHOELS
tov apBpov 32 GDPR kot tov Kavoviepotd (EE) 2022/2554 («DORA») avagopwd pe v
YVNAOGIUOTNTO KO TOV EAEYYO TPOGPOCTC.

H MYPAY dvvator vo Kowvomotlel 0edopuéva, 6€ approdieg ONUOGIEG, SIKAGTIKEG 1| aveEAPTNTES
apyés, onwg N Apyn Ilpootaciag Asgdopévov Ipocwmikov Xapaxtipa, 1 AveEaptntn Apyn
Anpociov EcOdmv 1N drhec appodiec apyés, OmMOKAESTIKG OTOV TOVTO amolteital Oomd 1O
EPAPLOCTED VOUIKO TAOIG10 1) 6TO TAAIG10 eionung 610d01Kaciog 1] VOULOL OUTHHATOG TOV ApYdV
AVTOV.

[Na v vroompi&n TV TEYVOAOYIKAOV KOl TANPOPOPLOKAOV Agrtovpyiwv e, 1 MYPAY
YPNOUOTTOLEl EEEOIKEVIEVOVG TTOPOYOVG TEXVOAOYIKMV VANPECIDYV, OGS TOPOXOVS PLAOEEVING
dedopévmv (hosting), mapdyovg cloud vmodoudv, data centers, vanpecieg vmooTHPENG
TANPOPOPIKNG, TaPOYOVG KLPEPVOUTPAAELNG, KaBMG Kot eEMTEPIKOVS TEYVIKOVS GLUPOVAOLS 1|
EAEYKTEG TANPOQOPLOK®Y cvotudteov. Ot mhpoyot avtol gvepyohv ®G €KTEAOVVTEG TNV
enefepyaocia, oopeovo pe to apbpo 28 GDPR, ko deopevovtal ond katdAinies cvuPdoetg
npootociog  dedopévemv, ot omoieg  Olc@AAilovv TV THPNON  TOV  VIOYPEDCEDV
EUTIOTEVTIKOTNTOG, OGPAAELNS, OKEPOUATNTOS Kol LVNAACILOTNTAG TV dedopévav. H MYPAY,
0TO0 TAOIGLO NG TEYVOAOYIKNG TNG AElTovpyiog, YPMNOOTOLEL eMIONG YNOPLOKEG TAUTPOPLES
ouvepyaciog kat dlayeipiong Epywv, OTMG EVOEIKTIKA 1) TAATEOpLO monday.com, amOoKAEIGTIK
YL GKOTOVUG OPYAVMONG, TEXVIKNG VITOGTNPIENG, Oloyelplong oTUATOV Kol EGOTEPIKOV PODV
gpyaociag. Or &v Adyo mAaTQOpUES AEITOLPYOVV MG €kTEAOVVTEG TNV emeepyacio Kot



CUUHOPOOVOVTOL HE TIG omaltnoels tov apbpov 28 GDPR, kabmg kol pe tig vmoypemdoelg
ac@drelag Kot ovhektikdmrag Tov Kavoviopobd DORA. H ypnon tétoliwv ynookomv epyaieiov
neplopiletal avoTnpd 6ToV OKOTO TNG OOYEIPIONG TEXVIKADV KOl AEITOVPYIKOV OUOIKAGIOV Kol
dev ovvendyetonl emeepyacio 0ed0UEVOV OV GYETILOVTAL [LE YPNLOTOOIKOVOUIKEG GUVOAAAYEG 1)
VINPEGIES TANPOUDV.

H MYPAY evoéyeton va cvvepydleton pe emayyelpotie cupBovious, OTmg S1knyopovs, AOYIoTES,
eEmtepkong eAeykTéc M ovuPovrovg dwoyeipiong Kivduvov, OmOKAEISTIKA Otav avtd glval
amopoiTNTO Yo TN OloyEIPION VOLUK®V, OIKOVOUKAOV 1 TEXVIKOV vroxpemcemv ¢ Etaipeiac.
OMlot o1 ovuPoviot deopebovial amd KoOMKOV XEUVBELNG KOl ETOYYEALATIKO amOPPNTO, KOOMG
Kol 0O GVUPATIKEG VITOYPEDGELS TPOSTAGTOS OESOUEVDV.

Ye MEPMTMOELS OIKACTIKAOV 1] SOIKNTIKAOV O0dIKACIDV, ETICUOV TNUATOV 1] EPELVAV Y
adtknpata, 1 MYPAY 6Ovatot va kowvomolel ded0pUéva 6€ SIKAGTIKES 1) SIOKTIKEG OPYES, VIO TNV
npobmodbeon Ot Té€TOlL KOwvomoinomn emPdAleTon amd TOov VOHO Kol TnPEl TV apyn NG
AVOAOYIKOTNTOG KOl TNG EAGYIOTNG OLTOPAKTIKOTNTOG Y10l TOL OTKOLMLOTO TOV VITOKELUEVOV.

Ye mepInTOON aVadloPYAVMONG, CLYYDVELONGS, €Eayopdc M GAANG etaipkng petafifaong, ta
TPOCOTIKA Oedopéva pmopel vo kotvoronBodv otov vOppo 81édoyo, ved Tov 0po 4Tl N véa
ovTOTNTO AVOAAUPAVEL TANPWOG TIG VITOYPENDCELS TPOSTOGIOG OEGOUEVAOV TTOV ATOPPEOVY OO TOV
GDPR ka1 o6 v mapovca [ToAttikn.

H MYPAY dev nodei, dev gvoikitalel Kot 0ev SopUolpaletonl TPOoOTIKA 0ES0UEVA Y10l GKOTOVG
EUTOPIKNG EKUETAALELGNG TTOL OEV GLVOEOVTOL LLE TNV TAPOYT|] TV TEXVOAOYIKAV TNG VINPECLDOV.
Oleg ot kowvomomoelg a&loAoyohvTal, Kotaypa@ovTol Kot TEKUNPLOVOVTAL, KOl VTOKEWTOL GE
TEPLOOKOVG ELEYYOVS amd T Movdda Zvppdpemong kot tov Yrevbvvo [Ipootaciog Asdopévoy,
TPOKEWEVOD va JacPaAleTal 1 GLVEYNG TPOCTACIN TMV SIKOUMUATOV Kol EAELOEPIOV TV
VTOKELUEVOV.

10. Awpipaon og Tpitec Xopeg kar Eyyvoeig

H MYPAY, og Etapeio eykateommuévn omv Evpomnaikr ‘Evoon kot emomtevopevn ond v
Tpdnela ¢ EALGSOG, dtatnpel Katd KavOva To TPOSMOTIKA OEGOUEVA TOV XPNOTOV TNG EVTOS TOL
Evponaikod Ouovopikod Xapov (EOX), 6mov 1oy0et 1o eviaio TAaiclo TpocTtaciog Tpocmmikdy
dedopévmv Bacel tov GDPR). Avtd dtucparilel To VYNAOTEPO ENMIMESO TPOGTAGING KOL TNV GUEST)
EMOTTELN ATTO TG APUOOLES EVPOTATKES OPYES.

Katd v mapovca ypovikr otyur), 1 MYPAY mepropiler oto ghdyioto duvatd ) dwPifoon
dedopévev mpocomkoy yapoktnpa ot yopes ektdéc EE/EOX xot mpotipnd mapodyovg kot
GLVEPYATEG TTOV OLATNPOVY VITOOOUES EVTOS TMV EVPOTATKADV YEDYPOUPIKMVY Kol VOK®V opimv. H
VIOJOUT] TANPOPOPIKNG KOt TO, KEVTPA dedopévev mov vrootnpilovv Tig KOpleg vanpecieg g
Etaupeiog Bpiokovtar evtog EOX, dtoc@aiilovtag KavVOVIGTIKT GUVETELD KOl AUECT] ETOTTELQL.
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Mepurtooeg eEapetikng owpifaons: e mepintmon mov, Yoo TEYVIKOVS, AEITOLPYIKOVG N
VOUIKOUG AOYovs, Kotoaotel avaykoaio m owPifacn doedopévav ce Tpitn ydpa N o€ O1ebvn
opyovicpnd, n MYPAY Oa 10 mpd&er povo e€pocov mAnpohVTal GOPEVLTIKA Ol aKOAOLOEG
npobmobécels:

(1) H yopa mpoopiopov €xel avoayvoplotel ond v Evponaiky Emitponn og moapéyovoa
emopkég eminedo mpootaciog (adequacy decision) Bdoet Tov dpbpov 45 GDPR, i

(2)'Exouv e@opuootel mPOcHETOL TEYVIKA KOl OPYAVOTIKG WHETPO Tpootaciag (6mwg
KpUTToypdonomn téAog-0e-TEAOC, WYELOMVVUOTOINGY, TEPLOPIGUOS TPOGPAoTG, GLVEXNS
monitoring), ep6cov amorteitol amd To ATOTEAEGUATO EKTIUNONG AVTIKTUTIOV LETAPOPAS
(Transfer Impact Assessment - TIA).

(3) Aeopevticoi Etarpikoi Kavoveg (Binding Corporate Rules - BCRs) mov €yovv eykpifet
amd APUOSIES EMOTTIKEG OPYEG TPOOTAGIOG OEOOUEVMV, OTTOV EPUPUOLETOL GE EVOOOUIMKEG

peTapopEc.

EEmpéoerg ywo edkéc koataotdoes: Kat' elaipeon, n dwpipaon umopel va yiver yopic
ATOQUCT) ETAPKELNG 1| KATAAANAESG EYYUNOELS, LOVO GE GUYKEKPUEVEG TEPMTMGELS TOL GpOHpov 49
GDPR, onoc:

1. Pnt ovykatdBeomn 1ov YTOKEWWEVOL HETA AO EVIIUEPMOT Y10 TOVG KIVOUVOUG,

2. Amapaitmtn dwpifacn yoo v ektédeon ovpPoaons peta&d tov YTOKEWEVOD KOl TOV
vevBivou enesepyaciag,

3. Znpovtikoi Adyotl dNpHociov GuUPEPOVTOG,

4. Tlpoctacio {OTIKOV CUUEEPOVTOV OTAV TO Y TOKEIUEVO Elval GUGTKA 1] VOLUKE 0viKovo va
dwaoel cuykatdeon.

Awdwkaocieg owopaiong: Kdébe owPifacn oe tpitn ydpo mpornyeitor omd Aemtopepn
a&loAoynom Kvovvov mov e£etdlel TO VOUIKO TAOIGLO TG YOPOG TPOOPIGHOV, TIC TPOKTIKEG TOV
TOPOANTTY, TN QVUOT T®V JEOUEVOV KOl TOVG OLVNTIKOVG KIVOUVOUS Y10l T OIKOULMUOTO TOV
vrokeévav. H ektipnon avt) emikopomoteiton meplodkd kot Aappdavel vmoyn e&elilelg 6to
VOLUKO Kol TOMTIKO TEPPAAALOV TV YOPDV TPOOPIGLOV.

Evnuépoon vrokepévov: Kabe tétown SwPifaocn mponyeiton amd coen kot AETTOMEPY|
EVIUEPMOT TOV VTOKEWEVMV, 1| OTTolo TEPIAAUPAVEL TOV TOPUANTTY, TN XOPO TPOOPICUOD, TN
vopkn Baon g dwPifaone, Tig epoappolopeves eyyuvmoels, Toug Thovovs KIvouVoLg Kol To
OYETIKA OTKOUMDUATO TOV YPNOTT, GUUTEPIAALPOVOUEVOD TOV SIKAIDUATOS EVOTOCTNC.

H ovppopowon pe 11g amoutnoels yuo o1ebveig dwaPipdoeig amoterel avrikeipevo enonteiog omd
tov Ymevbuvo Ilpoctaciog Asdopévov (DPO), oe cuvepyasio pe ™ Nouwkn Yanpeoio Kot Tig
Movadeg IIAnpogopikng kot  Xvuudpewons Evtdooetor de o10 yevikdtepo mAIGL0
avOEKTIKOTNTOG KO EAEYYOL EEMTEPIKDV E0PTNOE®Y, OTwg emtdccel o Kavoviouog DORA.



Ye KaBe mepintmon cvvepyaciag pe Tpitovg mapdyovg 1 vrodoués ektog EOX, n dwPifaon
TPOYLOTOTOEITOL LOVO EPOCOV LIAPYOLV EMUPKEIS EYYVNOELS TPOGTAUGIOG COUPOVO LE TO
apOpa 45-49 tov GDPR, 6mwg:

(a) amopdoelc emdpkelag g Evponaikng Enitponng,

(B) Ipdtumeg ZopPartikég Prtpeg (SCCs),

(v) Agopevtikoi Etoupikoi Kavoveg (BCRs),

() eykexkpIéEVOL UNYOVIGHOL TIGTOTTOINGNG, 1)

(&) TeviKd pétpa OIS KPLITOYPAPNOT Kol WYELOMVLLOTOIN o).

H MYPAY avoropfaver va devepyei Transfer Impact Assessments (TIAs) mpwv and «éOe
debvn dwoPifaon kot TopakoAovBEl GLGTNUATIKA TO VOUIKO TAIGIO TV Y®P®V TPOOPIGHOD Y10,
va 106 PoAMEEL OTL 1 TPOOTUGIN TOV OEOOUEVOV TOPAUEVEL IGOSVVOLT LLE TO EVPMOTAIKO EMITESO.

11. Tegyvika kot Opyavotikd Métpa Acpaieiog (DORA Compliant)

H H MYPAY epopuoler éva oAoKANp®UEVO TAGICLO TEXVIKOV KOl OPYOVOTIKOV UHETP®V
acpdrelng, oouemvo pe to apbpo 32 tov Kavoviopod (EE) 2016/679 («GDPR»), tov v.
4624 /2019, tig katevBuvtnpieg oonyieg Tov Evponaikov Opyavicpov yia v KvBepvoacodieio
(ENISA) kot 11§ vToype®GElS Yo T S1okvBEPYNOT Kot avOEKTIKOTNTO TOV YNOLOK®Y AELTOVPYUDV
mov kabopilovtar ota apOpa 9 £wc 15 tov Kavovieuov (EE) 2022/2554 («DORA»). Ta pétpa
aLTa elval oYESIAGUEVO LLE YVAOLOVO TV TPOGTAGIN TG EUTICTEVTIKOTNTOS, TNG AKEPALOTNTOS, TNG
dwfeoudTTog Kol TG avOEKTIKOTNTAG TOV TANPOPOPIIK®OV GLUCTNUATOV KOl OEGOUEVOV TOV
emeepydletoan 1 MYPAY katd tv mopoyn TV TEYVOLOYIKOV KOl TEYVIKOV VINPECLOV TNG MG
Technical Service Provider.

H MYPAY egopappoler dwadikacieg ovuveyovg afloddynong kwwdovev mov oyetilovior pe to
TANPOPOPLOK(A TNG CLGTNHOTO KOt LE TO OEOOUEVA TTOV oW TA emeEepydlovtal, Aappdavovag vedyn
™ QVON, TO AVTIKEIIEVO, TO TAAIGLO KOl TOVG 6KOTOVG TG enelepyaciog, Kabmg Kot Tig mhavEg
EMMTOGES ond TePIOTOTIKG acpdrewag. H mpocéyyion avt) Paciletor ommv opyn g
avVOAOYIKOTNTOG Ko TNG Aoyodoaiog tov apbpov 5 GDPR, kot dtacparilet 6ti To pétpo acpaAelng
etvat KaTdAAN A0, ETIKOLPOTOINUEVEL KOL TEYVIKE ETOPKT).

¥t0 miaiclo tov teyvikov pétpov, N MYPAY epoapudlel extetapéves mpokTikég eAEéyyov
TPOGPOCNC GTOL GLGTHUATA TNG, LE AVGTNPT SLXEIPIOT SIKAOUAT®V, TOVTOTOINGCT XPNOTOV Kot
TEPLOPIOUO TPOGPOCNG LOVO GTO TPOCHOTIKO TOL EIVOL ATOAVTMS amapaitnTo va £Xel TPOGPaon
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o€ ovyKeKPEVO Ogdopéva M Aettovpyiec. To mAnpo@oplokd CLOTAUOTA YPNGLLOTOLOVV
unyovicpovs kataypaeng ocvpPaviov (logging) kot mapoakolobOnong tng GLUTEPIPOPIS TOV
CLUOTNUATOV, Ol OMOI0l EMITPEMOVY TNV EYKAPN OVIYVELST KOl OVTIUETOMION CLUPAVTOV
ACQUAEWNG, GE TANPN CLUUOPPMOOT LE TS amaltnoel TV apbpaov 11 ko 12 tov Koavoviopov
DORA oyetikd pe v mapoakorovdnon kot tn dwayeipion coppdvtov ICT.

H MYPAY ypnoyomotet teyvoroyieg Kpumtoypdonong KATIAANAES Y10 THV TPOCTUGT0 OEO0UEVOV
0€ KOTAGTAOT] LETAPOPAS Kol amodnKevong, epaproloviag cOyypova TPOTOKOALN AGQUAEING Ko
neBddovg 1oyvpng mpootaciag dedopévav. Emmiéov, epapudlel moMTikéS yevdmvoupomoinong
Kol €AOYIOTOTOIMONG TV 0edopévay, OTav avtd eival TEYVIKA £pIkTd kol cLUPOTO LE TOLG
EMYEPNOLOKOVG OKOTOVG TNG enelepyaciag.

[dwitepn €peaom dlvetar ot SGEAAGN TNG EMLXEPNGLOKNG GLVEXELNG TOV TEXVOAOYIKAOV
VIOOOUAV, LE EPAPLOYT] OLOOKOCIOV OvaKopyns pHetd omd ovuPavta (disaster recovery),
oxedlOV EMYEIPNCLOKNG CUVEYELNG Kol LETP®V avOEKTIKOTNTOS, SOUP®VO pe To ApBpa 13 émg 15
tov Kavoviopod DORA. Ot dwadikacieg avtég meptAapuivouv TaKTIKES SOKIUES, AEIOAOYNOELS TNG
OTOTEAECUOTIKOTNTOG TOV UETPOV KOU GUVEXEIS €A&yyOoLC Yio TN OTHPNON TNG VYNANG
AVOEKTIKOTNTOG TV TANPOPOPLUKDV GUGTILATOV.

H MYPAY gpapuolel opyavotucd LETPOL TOL 0POPOVV TNV EKTOIOELON Kat EvalcOnTOTOINGCT TOVL
TPOGOTIKOV 6€ BEHaTA AGPAAELNG TANPOPOPIDY, TN BECTION COPOV TOMTIKOV Kol SLOOIKOGUDY
emeepyaciog 0edOUEVOV, TNV VITOYPEMOT) THPNONG EUTICTEVTIKOTNTOG OO OAL TO. GTEAEYXT TNG
KOl TNV TOKTIKNY avafedpnon TV E0OTEPIKOV TPAKTIK®OV ac@dieiac. OAa ta T1pdcmmo TOV EY0VV
npocPacn ota  mAnpogoplakd ocvotnuate g MYPAY decpedovior amd  vmoypedoelg
EUMIGTEVTIKOTNTOG KOl GUULLOPPDVOVTOL LE TIG ECOTEPIKES TOMTIKES acpirelag TG Etatpeiog.

H MYPAY ocvuvepydaletar povo pe mopdyovs TEYVOLOYIKMOV VANPECIOV TOL TANPOVV LYNAL
TPOTLTOL AGPAAELNG, COUPMOVO HE TIS amontnoels Tov dpbpov 28 GDPR ko 11 vmoypedoelg
tpitov tapdywv ICT vimpecidv katd tov Kavoviopd DORA. Kdabe cuvepydng mov evepyel wg
Extehov tv Emefepyacio Oeopeveton pe oOuPacn mov mpoPAénel pntd TIC OMOITNOELS
ACQAAELNG, TO LETPO, TPOGTAGIOG, T OLULXEIPION TEPIOTATIKAOV KO TIG O1UOIKAGIEG AOYOO0G10G,

To mloicwo aocedieiag t™g MYPAY avaBewpeitor meplodwd, vmoketolr o€ €AEYYOUG Ko
EMKALPOTONCES Kol Soo@orlel Ott KABe TEYVIKO 1 OpYOvOTIKO HETPO EMALYETAL KO
epappoletor pe otoY0 TNV TANPN cvppopewon pe tov GDPR kot tov Kavovioud DORA, kabdg
KOl TNV TPOCTAGIO TMV VIOKEWEVOV EvavTl KABE KIvOHVOL TOV TPOKVTTEL Ao TNV ENEEEPYATia
TPOCHOTIKMV dEGOUEVOV.

12. Avtopatomommpuévy Ayn Aro@docmv kot Avaivon Ilpoeik (Profiling)

H MYPAY 6ev e@appolet texvikég anTopaTonomuévng AMyng aropacemy 1 avaAvong Tpogil tov
napdyovv €vvopa oamoteAéopata N ennpedlovv ovclmd®g T0 YTOKEIUEVO Ypig mponyoduevn



avOpamvn moapéupacn, coppava, pe to dpbpo 22 tov Kavoviouov (EE) 2016/679 («GDPR»). H
MYPAY dOvator va ypnoiponotel texvoloyieg avtopatomompévng eneepynciog AmoKAEIGTIKA Yo
OKOTOUG OV GULVOEOVTOL UE TNV TEYVIKN AETOLPYIO KOl OCQAAEL TOV TANPOPOPLUK®Y TNG
CLUGTNUATOV, LE GKOMO TNV OVIYVELSON TEXVIKOV OVOUIAIDV, TNV TapokolovOnon g opbng
Aertovpyiog TOV  LIOSOU®MY  TANPOQEOPIKNG, N TNV afloAdynon KvoLvVeOV Tov  ApOopPovV
OTOKAEIGTIKA TN AEITOLPYIKOTNTO TOV TEXVOAOYIK®V LANPESLOV NS Ot dadikacieg avtég ogv
a@opovV 0EOAOYNON OIKOVOUIKNG GULUTEPIPOPAS, TIGTOANTTIKNG KOVOTNTOS, GUVUALOKTIKOV
TPOTLTIMV 1| OTOLAONTOTE AEITOVPYIO TTOL GLVOEETOL LLE VI PECIEG TANPOUDV.

Kébe popen avtopoatomompévng emelepyaciog ypnolponoteitor Hovo G TEXVIKO £PYOAEio
VROGTNPIENG Kot Ol ®G UNXOVIGUOG Tov vtokabiotd v avOpodmivn kpion. Otav arotodvrol
UNYOVICUOL OUTOUOTOTOMUEVNG EMEEEPYACIOG YOl GKOTOVS AEITOLPYIKNG OCOAAELNS, OVTOL
TEAOVV VIO AvVOpOTIVN eMOTTTEIR KOt GLVOOEVOVTOL OO dradKaGies eEAEYyoL ko emaveEEtaonc. H
MYPAY dwcpariler 011 og kdBe mepintwon o ypnotng &yl dwoaiopo vo hmoet avBpomivn
napéuPaon, va ekppdoet tn B€om ToL Kol v ApEIoPNTACEL TV ATOEAGCT, GOUP®VA e TO dpOpo
22 mapdypapoc 3 GDPR.

H MYPAY dev dievepyet profiling yio okomovg eumopikng tpomOnong, a&lordynong TpocomTiKOv
YOUPOKTNPIOTIK®OV, GULUTEPIPOPIKNG OTOYELONG, KOTAPTIONG TPOQGIA  YPMLLOTOOIKOVOLIKNG
CLUTEPLPOPAS 1] OTOLUCONTOTE LOPPNG OWTOUATOTOINIEVIC OELOAOYNONG OV OEV GUVOLETOL LLE
TOV POLO TNG OG TOPOYOV TEXVOAOYIKDV KOl TEYVIKOV VN PECLOV.

13. IIpooctacio Avniikov kot Ewdwkég Katnyopieg Asdopévov

H MYPAY H MYPAY avayvopilel tnv 1d1aitepn mpootacio mov amatteitol katd v eneéepyacio
JE0OUEVOV OVNATK®V Kot E0IKAOV KATNYOPLOV TPOCOTIKMV d£dOUEVOYV, GOUPOVA e To apdpo 8
kot 9 tov GDPR xot 10 dpBpo 8 tov v. 4624/2019. Ot teyvoloyIKéG VANPESIES TOV TAPEYEL M
MYPAY amegvBovovtor 6e evijMkeg ypnoTes, ave Twv d0ekaoKT® (18) eTdv, dedopévng g eVoNg
KOl TOV OVTIKEWEVOD TV VINPeSIOV TG H MYPAY dev emididkel 00Te EMTPEMEL EV YVOGEL TG TN
YPNON TOV VINPECSIOV NG amd aVNAKOVG KAT® TV dekamévie (15) etdv kot dev cLAAEYEL gv
YVOGEL TNG OEOOUEVO TETOLDV TPOCHOTWV.

Epdcov damotmbel 011 éxouv culdeybel dedopévo avnAikov ywpic THV OTAITOVUEVT] YOVIKY|
ovykatdBeon, n MYPAY npoPaiver ywpic kabBvotépnon ot dwypaer tovs, £papuolovtag
KATAAANAQ TEYVIKA KOl OPYOVOTIKE LETPO Y10 TNV TPOANYN TOPOUOLOV TEPICTATIKADV GTO LEALOV.

H MYPAY, o610 mTAaiclo TV TEXVOLOYIK®OV TNG AEITOVPYLOV, OEV GUAAEYEL KATA KOVOVA E101KEG
Katnyopieg Sedouévev TPOoOMIKOD yopaktinpo Katd to apBpo 9 GDPR. Xe efoupetikég
TEPIMTMOGELS OTOL TETOLN OEOUEVA TTAPEXOVTOL OO TO YTOKEIUEVO GTO TAAICIO EMKOWVMVING 1)
TEYVIKNG VTooTPIENG (Y. TEepLypapéc cupupdvimv), avtd vrofdriovial o eneepyacio PLOVo
€POGOV £lval ATOATOG ATOPOITNTO Y10 TOV GUYKEKPILEVO GKOTO KOl GCOLPOVO, LLE TIG TPOPAEWYELG
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Tov GpBpov 9 mapdypapog 2 GDPR. Ta dedopéva avtd dtotnpodvtol Yo ToV EAAYLGTO SLVATO
APOVO KL VIO AVGTNPA LETPO TPOGTAGING.

H MYPAY oev mapéyer vmmpeoieg Propetpikng avbeviikomoinong ko dgv emeepyaleton
Blopetpucd dedopéva Yoo 6KOmoUE HOVOSIKNG TOVTOTOINONG, EKTOG €AV ALTE CLAAEYOVTOL Kot
eneepydlovtal 610 TANIGIO AEITOLPYIKOD YAPOKTNPIGTIKOD GLOKEVNG TOV VIOKEWEVOL (TL.Y.
Bropetpucd unlock pnyovicpdv KTV GLOKELAOV), OMOTE TOPOUEVOLV GTNV OMOKAEIGTIKY|
KATOY1N TOL 1010V TOL ¥PNoTN Kot dev vITofarlovion og enelepyacio amd tn MYPAY.

INo Oheg T1Ig TepmTOGELS KOTd TG 0oieg pumopel vo amatnOei enelepyacio 0e60UEVOV avnATK®VY 1)
EOIKAOV KOTNYOPLdV dedopévav, 1 MYPAY epapuolet evioyvuéva TeXVIKA Kol 0pYOUvVOTIKA LETPO,
CUUTEPIAAUPAVOUEVIIC TNG TEPLOPICUEVNG TPOSPAONS, TG KPLATOYPAPNONG, NG OVAYKNG
mponyovuevng a&lohdynong aviiktonmov (DPIA) dtav amatteiton kot g ovotnpng eronteiog omd
tov YrevOuvo [Ipoctaciog Asdopévaov.

14. Awwmopoto Xpnotov ka Tponog Acknong

H MYPAY dwoealriler 611 kdbe @uowkd mpdosmmo tov omoiov to. dedouéva emesepydleTon
amolappdvel TANpoS o dtkoudpata Tov TpofAiémovrot and Tov GDPR kot v €Bvikn vopobeoio.
H doxnon tov dikaiopdtov autdv gival dmpedy, EDKOAT Kot O10poviG, Kot VTooTnpileTol amod
YNOLIKEG TAATPOPLES KO OLUOIKOGIES ECMTEPIKNG OOXEIPIONG LLE CLYKEKPLUEVO YPOVIKA Optlol
amOKPLoNG.

Awaiopa wpocPacng (apBpo 15 GDPR): Ta Ymokeipevo €yovv dwaiopa vo Adfovv
emPePainon yia 1o €dv enelepydloviotl TPOoOMIKE HEOOUEVA TOV T OPOPOVV KA, GE KOTOPOTIKN
nepintwon, npdcsPaocrn oto dedopéva avtd pall pe Aemtopepels TANPOPOPIES GYETIKA LE TOV
oKOTO emefepynciog, TIC KOTNYOpies OEOOUEVMV, TOVG OMOJEKTEG, TNV TPOPAETOUEV TEPIODO
SLTPNONG, T OTKOLMUATA TOVG KoL TIG TNYEG TV dedopuévmv. H Etaipeio mapéyet aviiypogpo tov
JEQOUEVMV GE SOUNIEVO, KOWVAOG YPNCLOTOLOVUEVO KOl OVOYVAGLO OO UNYavY] LOPQOTVTO.

Awaiopa 01W0pOmong (apBpo 16 GDPR): Ta Yrokeipeva pmopodv va {nrioovy m 616pBmon
AVOKPIPOV TPOCOTIKMY SESOUEVOV TOV TA. LPOPOVV 1 TN GLUTANP®SN MOV dedopévav. H
MYPAY mpoc@épel epyareio avtoeEummpémnong HECH TV YNOLIK®OV TG TAUTPOPLAOV Y10 AUECT)
JOPOWOT  CLYKEKPIUEVOV  KATNYOPLDV OEOOUEVOV, EVED Y10 TO TOAVTAOKEG TEPIMTMOCELS
epapuolet dadikacieg emaindevonc.

Aaiopa dwypagis - "Awaiopa oty 0" (6pOpo 17 GDPR): Ta Yrokeipeva pmopodv va
ntoovV TN d1ayPaPT TV TPOCOTIKMV TOVG OEGOUEVOV OTOV OV EIVOL TAEOV AIOPALTITO Y10 TOV
OKOTO Y10 TOV 0moi0 GVAAEYOMKAY, OTAV aVOKOAODV TN GLYKATAOEST] TOVS, OTAV EVOVTIOVOVTOL
otV eneéepyacia 1 6tav ta dedopéva Exovv eneEepyaotel mapdvopa. To dikaiopa avtd aokeitol
pe v em@OAAEN TOV VOUIKOV VROYPEMGEMV  OTPNONG TOL 1GYVOLY Yo OPVUATO
NAEKTPOVIKOD P LOLTOC.



Awkaiopoa wepropiopov g eneéepyasiog (apOpo 18 GDPR): Xe nepmmtdoelc appiopnitmong
™m¢ akpifelag tov dedopévev, mapdvoung emeepyaciog, €£étaong ouTHUATOS Sypoeng M
evavtioong, to Ymokeipeva umopobv va {ntnoovv tov TEPopicpid g eneéepyaciaog, ondte ta
dedopéva umopoHv Ldvo va amodnkevtodV ympic Tepartépm eneEepyaciaL.

Awkoiopa gopntétnTog ocdopévav (apdpo 20 GDPR): To Ymokeipeva €yovv dikaiopa vo
AaPovv To. TPOCOMIKA SEGOUEVO TOL TO. ALPOPOVV GE OOUNUEVO, KOWVMG YPTCLLOTOLOVUEVO KOl
avayvootlpo amd pnyovy popeotvmo (JSON, CSV, XML), kabng kot va {ntioovv ) dofifacn
Toug anevbeiog oe dAAov vrevBuvo emeEepyaciag, 6mov avtd sivor texvikd gpwtd. H MYPAY
napéxel ovtopatomomuéve epyalreia eaymyng dedopévov péow API 1 acearidv ymoelokdv
TAOTQOPUMDV.

Awaiopa evavrioong (apOpo 21 GDPR): Ta Ymokeipeva pmopodv va evavtiowbovv otnv
eneepyaocia mov Paciletar o Evvopo GLUEEPOV 1) EKTELEST] KOOTKOVTOG ONLOGIOV GUUPEPOVTOC,
KaBdC Kot oV enegepyacio Yo GKOmoNS Apeons EUTOPIKNG TpomOnong. Metd amod evavtioon, N
enefepyacio madel, €KTOG OV VTAPYOVV EMTOKTIKOL VOUIHOL AOYOL TOV VREPIGYVOLV TMOV
GLUPEPOVTOV TOV Y TOKEYLEVO.

Awoiopa pn vrayoying o¢ avtopatromompévy AMyn ano@doemv (apbpo 22 GDPR): Ta
Yrokeipeva £gouv dtkoimpa var Py vadyovtal 6€ TUYOV amopicelg Tov BacilovTol amokAEIGTIKA
O€ OTOLOTOTOMUEVT eMeEEPYaTia, Om®G avtég TpoPAémovior 6to ApHpo 12 ng mapovcag Kot
TAPAyovv VOUIKA oamoteAéopata N ta emnpedlovv onpovtikd. Omov téroleg TeYVIKEG
ypnowonoovvtan (m.y. fraud detection), n Etoupeia Swacporiler avOpomivy mopéupaocn kot
duvatdHTNTO EVGTACTC.

Avaxkinon ovykataOeong: Omov n enelepyosio Paciletoan oe ocvykatdbeon, ta Ymoxeilevo
LITOPOVV VO TNV OVOKOAEGOLV OTOTEONTOTE e TNV 1Ot EvKOAla oL TV Tapeiyov. H avaxkinon
YIVETOl HEGH TOV 1010V KAVOAMY TOV YPNGILOTOONKAV Yo TNV Topoyn TS cvykatadeong N
LEGM EWOKDOV EPYOLEI®V GTNV TAATQOPLLAL.

15. IMopdmova -- Emkowvmvia pe tny MYPAY kon T1g Apyéc

H MYPAY dwatnpel otabepn décpevon yua ) Sopaveld, tTnv vevduvotnta Kot T GUUUOPP®ON
pe to Beopikd TANIGIO0 TPOGTAGING TPOCOTIKMY dedopévev. 10 TAAiclo ovTo, £yl Beomioet
OAOKANPOUEVT] S10OTKOGTIO SLOYEIPIOTNG TOPATOVMOV TTOV EMITPENEL G KADE EVOLOPEPOUEVO VOl
EKQPACEL OVIOLYIES, VO OICKTGEL SIKOLDUATO, 1] VO avapEPEL EvOgXOUEVN TTapaPiacn amopprtov,
ne Tpdmo €0KOAO, TPOGPACLUO KOl ATOTELEGILATIKO.

Kotnyopieg avtqpatov: Otv ypnotec kot 1o YTOKEIPHEVO TOV OEO0UEVOV  UTOpovV Vo
angvfvvovton ot MYPAY yo:

Epotpoata oyetikd e tnv eneéepyosio TV TPOSOTIKOV TOVS OEOOUEVMV,
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=

Armuota  doknong  dwaioudtov  (mpoécPacn, oOpdmon, dypaen, TEPLOPIGUOG,
QopNTOHTNTA, EVOVTI®OOT)),

Evotdoeig yio tov 1pomo emeEepyaciag, T voukn faon i ) coppodpewon pe tov GDPR,
Kartayyelieg yuo ewcalopevn mapafioon 1 tapdvoun eneéepyacia,

AvaQopEg Yo TEXVIKEG AVETAPKELES, O10PPOEG N U1 EE0VGLOO0TNEVES EVEPYELEG,

Artpota ovaKANong cuykatadeong 1) TPOTOToino G TPOTIUNGEWY,

Avagopéc mpoPAnudTov o1 Asrtovpyio. T®V VANPECIOV TOL oyeTilovtol pe TNV

TPOCTUGi0 OEOOUEVOV.

Avapopég Aaviaopuévav 1 avakpipadv ototyeiov emtkovaviog (10img ThAEmVIKOD
aptBpov) 1 un €E0VGLOGOTNUEVTG EMKOVOVING TOV apopd TPiTO TPOHSMTO.

Kavaiwa vropoinc maparovev: Ta mapdmova kot cutipoto propodv va vroinodv pécm:

Hlektpovikng oppog otov emionuo wotdétono e Etapeiog (www.mypay.gr),

Apeong mAektpovikng emwkowoviag pe tov  YrmevBuvo I[lpootaciog Asgdopévov
(dpo@mypay.gr ), I'papung e&umnpétong nedatov (+30 2106850050),

Méom g epappoyns Kivntng thAepmviag oty evotnra "YmootmpiEn"”,

Tayvdpopkmg oty €opa e MYPAY (Xapiddov Tpucovnn 4, 30131 Aypivio), pe v
évoeign "Ilpog DPO -- Andppnro”,

Awdwkacia owyeipiong: H Etopeio axolovbei dopmuévn dwdikacio dwoyeipiong mov

nmepioppdvet:

=

Apeon moporaPn) Kot KOToypopr] TOV QTHUATOS LE LOVadOKO aplfud mopakolovdnong,
Apyikn a&loAdynoT Kot KOTyoplomoinoT omd EKTUOEVUEVO TPOCWOTLKO,

AwBifaon otov appodio Aettovpyd 1 TUNH AvAAOYa LE TN GVOT) TOL OUTHHLOTOG,
Aentopepn| e€€taom ko Epevva amd €101KOVG € BELOTA TPOGTAGTNG SEGOUEVMV,
Yvvtoviopo pe tov DPO yuo moAvmloka 1 evaicOnta Oépata,

[Tpogtoacio TANPOLE Kot TEKUNPLOUEVNG OTAVTINOTG.

Xpovika 6pra anékprong: H Etapeio deopedeton va:

EmPepordoet v mapaiafn Tov otpoatog eviog 48 wpav,
[Mopéyet T pn amdvinon evtdg evog (1) unvog and v topaiafn,

Evnuepdoet yuo tv pdodo o mepintwon kabvotépnong,


http://www.mypay.gr
mailto:dpo@mypay.gr

Znmoel Tapdtocn £mg 600 (2) emmAéov unveg yuo eanpetikd TolvmAoka OEpaTa.

Awaiopo tpocs@uyng otic apyés: Epdcov 1o Yrokeipevo dev ikavomomfel and v amdvinon
g Etapeiog 1 Bewpel 61T1 mapafraletar n dotikdmmTd Tov, £(l dikaimpa vo Tpospiyel 6TV
Apy Hpootaciog Asdopévov Mpocomkod Xapaxtipa (AITAIIX):

Aev0oven: Aswo. Kneoiag 1-3, 115 23, Abnva
Tniépmvo: 210 6475600

IotoTomog: www.dpa.gr

E-mail: contact@dpa.gr

Emiong, dvvartotl vo Tpocepiyet 6ta appoddia dtkastipla Yo arolnpionon vAKNS 1 nowmg PAAPNS
oL TVYOV VITEGTN AOY® apafiocong tov GDPR.

Ecotepukny dwayeipion ko Pertioon: H MYPAY ypnowonotel v avatpopoddton omd
TOPAITOVOL KO 0T LOTOL Y10L:

Tov evtomio o TpoPANUAT®V GTIC S10dIKAGIES TPOOTAGING OEOOUEV®Y,

=

Tn Bertimon TV TOMTIKOV Kot S1adtKOGLDY,

=

Tnv exmaidevon Tov TPOSOTIKOD,

(=l

Tnv evioyvon tov TEYVIKOV HETPOV OUGPAAELNG,

=l

Tn Bektiotomoinomn g eumelpiog ypnoT.

OMlo o cutipota Kotaypdeovtot, aSloAoyodviol Kot TEKUNPLOVOVTOL GTO TANIGLO GUUUOPP®ONG
g Etoupeiog pe t1g vmoypemdoelg Aoyodoosiog tov GDPR. H Etanpeia tnpel otatiotikd otovyeia
Kol TAGELG TOV OLTNUATOV Yo TN oLuveYN PEATIOON TV SL0OIKOGLOV KO TV VIINPECIOV TNG.

H Etaipeio cuvepyaletor mANpoc pe Tig apuodieg apyes, mapeyel OAQ T OTAITOVIEVO GTOLXELL
Kot eQapudlel ecmTepkég ddtKacieg yoo v avdivon kdbe mapamdvov, 6To TANIGIO TV
vroypewcemv g Pdoet GDPR, DORA kot tov kavovev xpnotig dtoiknong mov £xet viofeost.
Tnpeiton Aemtopepéc apyeio OAWV TOV TOPATOVOVY Kol TV LETP®V TOV ANEONKAV Yio TNV exilvon
TOVG, G LEPOG TV VITOYPEDTEWMY Aoyodoaiag tng Etarpeiag.

I'a yproteg mov dapévouv oe dala kpatn-puéAn g EE/EOX, woybdel 1o dwaimpo vrofoirng
katayyelog eite otnv AIIAILX gite oV €MOTTIKY ApyN TOL TOTOV KOTOKIOG TOVS, COUPMVA. [LE
10 GpBpo 77 GDPR. H MYPAY cuvepydleton pe OAEC TIG EVPOTATKES ETOMTIKES OPYES GTO TANIGLO
TOL UnYovicpob cvvepyaciog One-Stop-Shop.

16. YnaevOvvog [Ipootaciog Asdopévay -- Xroyyeia Emkowvoviag
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H MYPAY, coppopeovuevn pe t1g dtatdéels v dpbpwv 37-39 tov IN'evikov Kavoviopot yio v
[Tpootacia Agdopévav, Onmg tpomonoteitan kbbe opd Kot tibetat o 160, £xel opicel Yrevbuvo
[Tpoctaciog Aedopévov (Data Protection Officer -- DPO) yia thv mopakoiovdnon, eronteio kot
SCPAMGOT TNG CLUUOPPMOOTNG € OA T BEULATA TPOGTAGING TPOCSOTIKMV OEGOUEVMV.

Ka0nkovra kon appodrotyres: O DPO €yxet tig akdAovbeg facikég aprodtoTnTes:

1. Evnuépoon kat mapoyn cupuPovidv mpog m Atoiknon kot tovg epyaloHEVOVS GYETIKA LE
TIC VIoYpemoel; mov oamoppéovy oamd Tov GDPR war dAdeg dwtdéelg mpootaciog
JESOUEV®V,

2.  THopokorovOnom g coppdpemong pe tov GDPR, tov v. 4624 /2019 kot dAAes dratdéels
nmpootaciog dedopévev g Evoong 1 tov kpdtoug péhovg,

3.  Awlvépyslo EKTIUNGE®V OVIIKTOTOL Yoo TNV mpootacio dedopévov (DPIA) ko
TOPAKOAOVON O™ TNG EPAPLLOYNS TOVG,

4. Xvvepyosio pe mv Apyn Ilpootaciog Agdopévov ITlpocwmikohd Xopoktipo Kot
Aertovpyia og onueio emapng yio Oépata oyetikd pe v eneéepyaocia,

5.  Awyeipion aitnudToVv Kot TopamoveV DVTOKEIUEVOV TOV dES0UEVOY,
6. Exnaidevon kot evoioBntonoinomn tov tpocwmikol og BEpata TpocTaciog dESoUEVMY,

7.  XvpUETOYN OTOV GYESGUO KOl TNV VAOTOINGCT TOMTIKOV TPOcTaciag dedopévav by
design ka1 by default.

Yroyeio emkowvoviag: Ta Ymoxeipeva tov dedopévev, ot epyaldlevol Kol OTOLOGONTOTE
evolpepOIEVOG dvvatol va emkotvavioet angvbeiog pe tov DPO yia orotodnmote {jtnpo agopd
™V eneEePYACIO TPOCOTIKMV dEGOUEVMV:

Yrev0vvog Ipootaciog Aedopévov (DPO) g MYPAY A.E.

Email: dpo@mypav.gr

Tniépovo: +30 2106850050 (ecwtepucd 150)
Arev0vven: Xapthdov Tpikovnn 4, 30131 Aypivio, EALGSa
Qpeg e€vanpétnong: Asvtépa-Ilapackevn, 09:00-17:00

Epmotevtikomra kot tposPacipoétnte: H smkowvovio pe tov DPO givon epmiotevtikn kot dgv
OTOLTEITOL M TPONYOVUEVY] UECOAGPNOT GAANG vanpecstokng povadag e Etopeiag. O DPO
JECUEVETAL VO, ATOVTE EYKAIP®G KO KATO TPOTO TEKUNPIOUEVO GTO OLTNHHOTO TTOL LITOBAAAOVTAL,
ocvppova pe Tic TpoPArdyelg tov apbpov 12 tov Kavoviouod. I'a covheta Bépata mov arotodv
ouvvepyaoio pe aAia tunpate, o DPO cuvtoviCer v andvinon dtaceaiilovtag tnv TAnpdta
Kol oKpifelo TV TANPOPOPLOV.


mailto:dpo@mypay.gr

Ieprodkny avaBeopnon: H  Etopeio  avabewpel  mepodwkd ™ Asttovpyion Ko
anotedecpatikdtta tov DPO, dtwcparilovtag o1t avtdg/M diotnpel ta amapoitnta TpocovTo
Kot ave€opmnoio ywu v acknon tov kKadnkoviov tov. Ta otoyeio emkowvwviog oo DPO
dnpoactevovtal oTov enionuo wtdtomo ¢ Etaipeiog kot emtkarpomolovviol 0note amorteitor.

17. Evnuépoon ko Emxaiponoinon tng Hoirtuki)g

H MYPAY dwtmpeil 10 dkaiopo vo tpomomotel v mapovoa [Tolrtiky Amoppritov Omote
amorteitonr A0y aALoy®V 6TO KOVOVISTIKO TANIG10, OTIG TEXVOLOYIKES eEEMEELG 1| OTIC LIINPEGTES
Kol TPOiOVTa TNG.

O1 exdoToTE EVUEPDTELS dMpocievovtol 6Tov otdtono ¢ Etarpeiag kat, epdcov mpofArénetan,
KOWVOTOL0UVTOL GTOVG ¥PNoTeC Héow email 1 evioc g epappoyne. H nuepounvia tedevtaiog
avafedpNoNG avaypAPETAL TAVTOTE GTNV APy TOL EYYPAPOL KaB®G £TioNG Kol GTO VTOGEAD0
¢ mapovcag [ToATiknc.
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H MYPAY oJeoucveton vo 010000olilel ™V TPOOTOCIO. TWV TPOCWTIKWDV OEOOUEVWV TOD
emelepydletal, epopuolovios VYNAG TPOTLTO, ATPALELNS, d10pavelag Kol Aoyodoaiog. H mapoioa
THolitikny AToppnTon TEPIYPAPEL AVOADTIKG, TO EPOPUOTTEO VOUIKO TAOLOL0, TIC OPYES ETELENYATLAG,
70, OIKOLMOUOTO. TV DIOKEWUEVWY, KOOGS Kol TO, TEYVIKG KOl OPYOVWTIKG UETPO, TPOTTOCLOS TOD
epapuoler n MYPAY katd tqv mopoyn twv TeYVoL0YIK®Y Kol TEYVIKWOV DINPETLOV THS MG TAPOYOS
eyvoloyikav vanpeoiwv (Technical Service Provider — TSP). H moAitiki avt) evowuotwver Tig
amoutnoeis tov Ievikod Kovoviouod (EE) 2016/679 («GDPR»), tov v. 4624/2019, tg
ratevBovnpies oonyieg s Apyns lpoaoroocios Acoouévawv Ipoowmixod Xopoxtipa, kabwg kot tig
vIOYPEWTEIS TOV omoppeovy amo tov Kavoviouo (EE) 2022/2554 («DORA»), avapopika ue tyv
00PALELO KO ETLYEIPNTLOKY OVOEKTIKOTHTO TV TANPOPOPIOKMDY KOL TEYVOLOYIKWV COGTHUCTWOV.



H MYPAY eraveletaler taxtika v mopodoo. [1oAiTikI, TPOKEWUEVOD VO, OVIOTOKPIVETOL OTIG
TEYVOLOYIKES €CEAICEIS, OTIC AMOUTNOEIS AOPOAEIONS KOI OTIS OAAOYES TOD KOVOVIGTIKOD TAGLTIOV.
KaBe tpomomoinon Qo yvworomoisitar pe tpomo o1apavy Koi EYKoipo UECW TOV ETLGNUOD 1GTOTOTOD
¢ Etaupeiog.

H mapovoa Ilolitikn vrepioydel 0molaoonmote TPOYEVESTEPNS EKOOTHS KOl ATOTEAEL OVOTOOTA.TTO
HEPOS TOV TAOLGIOD TTOV O1€TEL T YpHon TV TEYVOLoyiKaY vanpeatav s MYPAY. Xe nepintwon
OTOKALONG UETALD THG EAANVIKNG EKOOONS KO TOXOV UETOPPATUEVODV EKOOCEWYV, VTEPICYVEL 1
eIy,

H IoArtikn Amwoppnrov eykpiveton ano to Aroikntiko Zoppfovlio tg MYPAY A.E. kai tifstan o 100
OTTO TNV NUEPOUNVIO. THGS EVYKPLONG THG.

Tehevtaio evuépoon: 12/01/2026
"Exdoon: 1.0
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